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Abstract: The following study is the first Swedish study on Halal tourism in Sweden. The purpose
of this exploratory research is to get insight into the perception of Halal tourism in Sweden among
representatives of tourism stakeholders. The overall methodology approach in this research is
qualitative, consisting of 25 qualitative questionnaires, 21 short letters, four follow-up interviews,
and a web observation, and content analysis was employed. The results indicate that there is a low
knowledge of Halal tourism in Sweden including Swedish tourism industry. The concept is very
challenging, and profits are low. It might result in problem scenarios such as detrimental effects on
non-Halal tourism, cultural difficulties and increased risk of xenophobia, anti-Islamism, and tension
in the society. There is low interest for Sweden among Muslim tourists as the interest and priority
for Halal tourism is rather low from Swedish tourism industry. Despite Halal tourism’s importance
internationally, these representatives are rather cautious and doubtful about promotion of Sweden
towards this niche. Still, a majority seems to be positive to a lighter version of Muslim-friendly
tourism with secular/moderate Muslims as a target group.

Keywords: Halal tourism; Sweden; secularism; adaptation; values; gender equality; Muslim-
friendly tourism

1. Introduction

Halal tourism has been a new topic in tourism research for two decades due to its
growing market [1], especially among wealthier Muslim nations [2], and many countries
want a share of this market [3,4]. Authors (e.g., [5]) consider the emergence of Halal
tourism products in the light of globalization era and its cosmopolitan culture. Some
Islamic countries like Malaysia, Indonesia and Turkey are both among leading suppliers of
Halal tourism (see e.g., [6]) and suppliers of research on it. Nevertheless, Halal tourism can
also be provided by non-Muslim countries and studied by scholars in these countries. For
example, the first international conference on Halal tourism was held in Spain [7].

Islam with 1.9 billion formally registered Muslims is the second largest religion in the
world after Christianity [8]. Many countries either have a majority or a large number of
Muslims among their population [9] and as clear by World Bank’s statistics, they represent
both rich nations with a high rate of BNP/GDP (Brutto National Product per capita or Gross
Domestic Product per capita), and poor nations [10]. Statistical sources (e.g., [8]) estimate
that a considerable minority of these inhabitants either are atheists or nonpracticing religion.
If only 200 million of the practicing Muslims have a purchasing power corresponding to
the European middle class, and they are willing to pay more to receive Halal service when
they are abroad, it is worth doing research on it for Sweden.

In contrast to Vargas-Sanchez and Moral-Moral [11], the research on Halal tourism is
rather widespread mostly by authors from Islamic countries with focus on these countries,
whilst research on non-Muslim countries has been less visible. Halal tourism’s potential
has been studied earlier in few non-Muslim countries (e.g., [12-20]) but not in Sweden,
except limitedly by Hall [21]. A search in Google and in Swedish Diva portal in July 2020
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showed that there have been no debates in major Swedish media on promoting Sweden
for Halal tourism and no research on it has been conducted by Swedish scholars. Still, the
term and the Halal tourism concept was discussed initially in 2018 by some social media
forums (e.g., [22,23]). Additionally, a search in Google scholar showed that there is lack of
focus on stakeholders’ perspectives in the existing global research.

Hence, the purpose of this exploratory research is to get insight into the perception of
Halal tourism in Sweden among representatives of tourism stakeholders, their knowledge
level of the issue, and what ideas they have about a promotion of Sweden as a Halal
tourism destination. The overall research questions of this paper are following:

(1) What knowledge is there in Sweden, especially in the tourism industry, about Halal
tourism?

(2) How do tourism stakeholders perceive a possible marketing of Sweden as a Halal
tourism destination as well as opportunities and challenges that exist in this regard?

2. Research Context

Although Sweden is known as one of the most secular countries in the world, many
religious Christian Lutheran traditions are preserved and respected here as aspects of
cultural heritage [24]. Sweden is also a multicultural society with over 25% of inhabitants
with immigrant origin. A considerable part of this population is immigrant and refugee
groups with roots in Muslim countries [25]. There are large variations between these groups
in their belief or practice of religion in everyday life, their acceptance of modern values, and
overall integration into the Swedish society. The Swedish political climate has been rather
fragile since 2010 and from that year only minority governments have been governing.
At the same time, right-wing extremist and anti-immigrant voices have taken more place
in everyday political debates. Despite it, according to the National Swedish Institute,
Sweden still has a good reputation in the world [26]. Since a couple of decades, Swedes are
familiar with Halal food products that have been on shelves in grocery stores. The Swedish
word “Halalturism” was registered in the Swedish Language Council’s (Sprakradet) yearly
updated list of new terms in 2017 [27].

These are perhaps good preconditions to marketing Sweden as a Halal tourism desti-
nation, but Sweden is not among the top European destinations for Muslim tourists [28].
The number of international guest nights in Sweden between 2010 and 2019 increased
from 12.8 million to 17.4 million among the 33 largest nations mostly coming from Western
countries. Turkey as the only Muslim nation in this statistic with 41,000 guest nights in
2019 is far behind other nations, especially behind Norway in the top with 3.5 million guest
nights [29]. According to Swedish National Agency for Regional Growth (Tillvaxtverket),
the tourism industry stands for only 2.6% of the BNP and there is potential for more
share for international tourism [30]. Halal tourism might can partially help in this issue;
investment in this niche may give a new tourism attribute to Sweden as a destination and
might attract more Muslim tourists to Sweden.

3. Literature Review
3.1. Definition and Attributes

Halal tourism, in similarity with some other types of tourism concepts such as Kosher
tourism, vegetarian/vegan tourism or eco/sustainable tourism can roughly be defined
as ethical-related or morality-related tourism in the first place. Still, in similarity with the
two first but in difference with the latter, Halal tourism has a clear link to religious belief
concerning food consumption during travel. Kosher tourism as Jewish religious believers’
way of tourism mostly emphasizes on food preferences and prohibitions [31,32]. The same
is applied for tourists with Hinduism or Buddhism beliefs that consume vegan food [33] in
accordance with their religions, even though veganism nowadays is also an ideological
convincement as well. Eco/Sustainable tourism, in opposite to all of them, can be linked
to ideological belief in the first place [33] and not necessarily linked to food preferences
or prohibitions based on religious convincement. However, Kosher tourism and Halal
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tourism show much more similarities with each other in practice than with the two other
types of tourism. They have long lists of strict rules that emphasize what to eat and drink
vice versa during the travel. Some known common examples between Muslims” Halal
and Jews’ Kosher dietaries are the prohibition of pork and strict rules of animal slaughter.
Other common examples are restrictions on some types of fish and shellfish among both
groups of believers [31,32].

Halal tourism, nevertheless, is more complicated than what one can imagine (see
e.g., [34]) and it is not limited to food consumption. It is a lifestyle for many people
and not only about Muslims’ travel to other countries in which some Islamic rules are
considered [35,36]. Halal tourism and other similar types of tourism i.e., religious tourism,
Islamic tourism, spiritual tourism, Muslim-friendly tourism, and Sharia tourism have been
studied in a rank of earlier research by scholars from different disciplines (see e.g., [3,37]).

Halal tourism should not be mixed-up with religious tourism since the latter means
visiting religious destinations [38—40]. The term Islamic tourism is used by scholars almost
as synonym to Halal tourism (e.g., [3,41-43]) but there is a distinction between them.
Authors (e.g., [3]) talk about a difference based on intention and motivation. Islamic
tourism means tourism with wider regard to Sharia law and Islamic attributes such as
belief, faith, values, principles, participation, Muslim destination, products and services,
and dimensions [39,44,45]. Halal means something that is permitted according to Sharia
rules [46] and Halal tourism means providing Muslim travelers permissible service and
products in accordance with Islamic teaching even in a non-Muslim country [46,47]. The
fact that Halal products and services are primarily designed for Muslim tourists does
not necessarily mean that non-Muslims are not allowed to use them. In contrary, these
products may also be demanded by non-Muslims in some extent [48]. However, different
actors in academia, media and industry use different terms to mean almost the same thing
(see e.g., [49,50]) which is not always easy to understand.

Halal tourism can roughly be defined as tourism by Muslim and non-Muslim travelers
to both Muslim and non-Muslim countries where Islamic compliant services and products
are provided to them. That includes Halal hotels/resorts, Halal restaurants, and Halal
trips [46]. El-Gohary [39] gives examples of many detailed requirements for Halal hotels
such as female and male staff for different genders of customers, Quran and praying mats
in each room, dressing codes for the staff, etc., that need to be fulfilled. These criteria
might be so demanding for non-Muslim or secular countries that they choose to adapt
only a part of their services in some extent and call it Muslim-friendly. Here, prayer
rooms at airports, Halal food at restaurants, selected hotels offering Halal food without
alcohol and pork but following Islamic slaughter rules, with gender-divided prayer rooms,
removing provocative pictures and paintings, carefully selected TV channels, are among
the examples [46,51,52]. A complete Halal Holiday means that hotels and resorts offer all
such services but with totally gender-divided activities, spaces and facilities [46,51,52].

3.2. Impact

Impact studies, that mainly touch economic and cultural effects of tourism, include
two important parts in a win-win situation: tourists but also host destinations, attractions
or businesses that serve the tourists. Halal tourism is generally about tourists’ needs for a
certain type of service, sometimes multifaceted needs, that must be fulfilled [2,16,52,53].
Especially in non-Muslim countries it can create a sense of positive ambience with tourists
and a positive intentional behavior in term of purchase of Halal products [54]. Nevertheless,
according to Elaziz and Kurt [55], consumer behavior of Halal tourists in terms of vacation
is almost the same the non-Halal tourists” behavioral patterns. Halal tourism creates
somehow a sort of cultural encounter between tourists and their hosts [56]. The concept
may be of such economic importance that regions, countries, hotels, and hoteliers specialize
themselves for Halal tourism to achieve regional development [51,57,58] while other
regions start programs to promote it [59] or study the preconditions for such development
in the future [60,61]. Nevertheless, Halal tourism is not limited to a region or a resort but in
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some cases, it can also be applied for restaurants in the city areas [35] or for a geographically
delimited park in a nature tourism [62].

Tourists that get their needs of Halal service and products fulfilled, get added value for
their visits of businesses, destinations and attractions and that might lead to their positive
experiences and total satisfaction [63—69]. That, in turn, results in word of mouth marketing,
good image, and more tourists for the destination in issue [70], and the destination in issue
becomes a brand both for Muslims and non-Muslim tourists [69,71].

3.3. Challenges

Halal tourism, despite its profitability, is not an easy task but complicated such that
really challenges a destination [72], especially in non-Muslim countries [46]. For a Halal
tourism destination, it is very important to find balance between the needs of Halal tourists
and non-Halal tourists with carefully considering both attributes [73-76]. Other important
challenges are finding right geographic markets and establishing a network [46]. It requires,
therefore, careful planning, especially for a non-Muslim country that might market itself
for this tourism type for first time. Even, the moderate Muslim-friendly version of the
concept with so many details included can be a dilemma and costly project for businesses
in a Muslim country [77].

Some authors (e.g., [41]) talk about a base of intellectual and spiritual capital to start a
destination development project with Halal concept. That might be right to some extent
since Halal tourism cannot be just provided to potential tourists through facilities and
products. Like other types of tourism, personnel need to attend special education [78] and
hotels, resorts, and restaurants need to fulfil important criteria, get certificates, and adjust
their services to the customers’ requirements [79-81]. Other authors (e.g., [82,83]) talk
about Halal logistics worldwide and Halal tourism’s own supply chain that is extended in
the world. By this, it means that new destinations with Halal concept need to be connected
to this network.

3.4. Research Synthesis

A new idea of destination development can be studied with support from Free-
man’s [84] classic stakeholders’ theory in business administration; a theory that later was
developed by him several times (e.g., [85]) but also was applied in other disciplines in-
cluding tourism and event studies. The theory explains that there are many actors (groups
and individuals) that are linked to corporations/organizations; they are both affected by
corporations and their decisions but also affect these corporations and their decisions. The
theory also emphasizes that the corporations should create added value for all these actors
in their long-term and strategic management.

In accordance with stakeholder’s theory in tourism context, a new path of destination
development needs to be firstly discussed with the most important tourism actors who
have knowledge of the industry and who deal with tourism issues daily [86-89]. These
different actors (institutions, organizations, enterprises, groups of people), or individuals
representing them in a specific destination/country are affected positively or negatively
by the national or local tourism industry [87,90,91]. Hence, the attitudes and perceptions
of these actors are important for an eventual tourism development there since they are
considered to start the development [92,93]. With this point of departure, it is important to
catch what knowledge, ideas and perceptions these Swedish representatives of tourism
stakeholders have on Halal tourism concept and its development in Sweden.

4. Methodology and Data Collection Procedure

The following research is an exploratory pilot study since the topic has not been
studied earlier in Sweden. This study is interested in words, perceptions and insights rather
than in large figures or numbers that are applied in quantitative research [94]. Therefore, to
look for answers for the overall research questions in this study, the overall methodology
approach in this research is qualitative based on triangulation since data comes from
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four different sources (see Figure 1). Triangulation that is used both in qualitative and
quantitative research in social sciences and natural sciences, helps to get stronger data,
increased validity and better outcome [95,96].

Qualitative
questionnaires

Perception of

Review of { Follow-up
short letters Halal Tourismin |v interviews
Sweden
Web
observation

Figure 1. Research design based on triangulation.

Qualitative research in Social Sciences, according to Flick [97], facilitates to understand,
describe and explain social phenomena in our surrounding world through analyzing
individual or group experiences, through analyzing interactions and communications,
and through analyzing documents. Furthermore, Kvale [98] states that one of the most
important tools in qualitative research is purely qualitative interviews (i.e., focus group
interviews, or face-to-face interviews) that need to be well-prepared but also well-analyzed
afterwards. In a later work, that is critical to positivism and quantification, Kvale [99]
points out some ethical dilemmas that a qualitative social scientist faces in her /his work
during data collection but also during interpretation of the results and analysis.

In contrast to Kvale [98] and Flick [97] that only recognize conversation-based in-
terviews as qualitative interviews, the new generation of scientists do also accept email
interviews and qualitative questionnaires as qualitative interviews. The following re-
search has not had the possibility to use purely qualitative interviews as recommended by
Kvale [98,99] but a qualitative questionnaire as a substitute to it. Although many scholars
believe that questionnaires (including email attached questionnaires) are quantitative re-
search tools, it is not so in practice. Questionnaires can be used both in quantitative, qualita-
tive, and a mixed method research depending on how the questions are designed [100-102].
If the questions have a close-ended /structured form, then the questionnaire is quantitative
while if the questions are designed in open-ended /unstructured /semistructured manner
the questionnaire is qualitative [100-102]. This study has an inductive approach which
means that data was collected first and a connection to earlier research was sought after-
wards [94,103]. The empirical data in this study, in accordance with triangulation, comes
from the following sources.

1.  Between June 2018 and June 2020, a questionnaire was sent through email (as an
attached Worddocument) out to 258 persons in government, organizations and en-
terprises with a connection to the Swedish tourism industry. The reason behind
this variation of workplaces was to get a broader perspective, and this method
was chosen because of the ease of the method and its time and cost-effectiveness.
The questionnaire contained 15 semistructured questions; five questions on demo-
graphic/background issues (Table 1) and the rest were core questions that required
explanations and justifications. In the questionnaire the author gave initially a basic
definition of Halal tourism, namely absence of gambling, alcohol and pork in the
service, to facilitate for the interviewees. Ultimately, and after four reminders, only
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25 persons sent completed questionnaires. With some exceptions, most respondents
gave answers to all questions.

Table 1. General information on the interviewees.

Gender 13 men, 12 women

Age Between 26 and 71 years old. Average 44

6 hotels and hostels

3 museums

5 tourism consulting/PR companies/marketing

Workplaces 2 governmental authorities

3 municipal or regional tourism bureaus

1 destination management company, 1 sale agency, 1 amusement park,
1 tour operator, 1 cruising company

1 did not answer

8 managers/section managers

4 owners

5 CEOs

Position 2 communicators

2 receptionists

1 analyst, 1 international marketing officer, 1 trainee

1 did not answer

Work experience in

tourism industry Between 1 and 45 years. Average 21 years

2. The author also received 21 letters from the email recipients (henceforth recipients)

who reasoned why they would not participate. Still, the author chose to include these

letters in the analysis since they contained partly valuable information.

A web observation in July 2020 by the author.

4. A follow up interview in autumn 2020 with four of the respondents to get an even
deeper insight. These interviews were conducted on Zoom and took 30 min/each
on average.

®

The 25 questionnaires constitute the main data sources here while the letters, follow
up interviews, and web observation function as complement to them. In accordance with
ethical issues all interviewees and recipients were totally anonymized in this research.

Data Analysis

The analysis method in this paper is content analysis that touches social and human
processes and suits interpretation of qualitative data in social sciences. This analysis method
looks for themes, patterns, meanings, and assumptions in written documents [104-106].
The analysis approach was interpretative which means that the researcher discovers human
actions through texts which in their turn cover layers of meanings/symbol expressions,
and both manifest (visible) and latent (underlying) meanings of texts are treated [106].

The author followed the conventional content analysis steps i.e., finding codes and cat-
egories of inductive meanings and completing with eventually underlying meanings [106].
The 25 questionnaires, 21 letters and the follow up interviews but also the result of web
observation were reviewed many times to get an overall sense of the content. Then, a
condensed WORD text (as note page) was created and carefully reviewed several times
again to sort i.e., discover codes, patterns, relationships, or differences. The final steps were
to collect the essence of the data in some significant patterns and processes, reconnection to
earlier research and generalization [106]. Quotations were also used to highlight significant



Sustainability 2021, 13, 2646

7 of 17

results. Despite access to analysis software (Nvivo 12) the author chose to do the analysis
manually to get a deeper sense of the content. Concerning the issue of saturation of inter-
view numbers [107] the whole material including letters, web observation and follow-up
interviews was assessed by the author to be sufficient for such pilot study. In the analysis,
the author chose to focus on general perceptions and not on details such as gender, age,
work experience, position, or subindustry of the respondents.

5. Findings and Analysis
5.1. Short Results of the Empirical Data

The three first qualitative questions to the respondents concerned: How would you
define Halal Tourism? What do you know about it? What has been your information
channel? Only a minor part of the interviewees had a good grip on which exact dimensions
are considered in definition of Halal tourism and had some knowledge of the adaptations
required to it. Most of them had mentioned oral sources and Internet as their information
source. Regarding Halal tourism’s significance for Sweden, a majority thought they may do
it even though to a limited extent, while the rest were either doubtful or sceptic. Concerning
pros of going after this target group, the majority reported diversification of demand,
general increase in demand, cultural exchange, and general benefits to consumers, On the
cons, the majority pointed to the association between the concept of Halal to slaughter
specifically, extensive adaptation of facilities and activities, cultural costs especially in term
of collision with Swedish values such as gender equality, risk for increased stereotypies,
prejudice, polarization, and right-wing extremism and to the detrimental effects on other
target groups.

To the question whether one should go ahead and pursue this target audience or
not, several respondents answered “No” and referred among other things to the costs,
that Halal tourism is against Swedish values, it can affect the service for other tourists
negatively, the market is not big, destinations in Muslim regions have better conditions,
or it is better to attract culture tourists, ecotourists and nature tourists. Several others did
agree, partly cautiously, and added under precondition that there is a demand; that this
should be done by private enterprises and not by governmental authorities; that it does not
adversely affect other tourists and all humans’ equal values; and that an analysis is made
first. Some other respondents only answered that an analysis must be done firstly. To the
question on which markets/nations should be targeted, only a small minority mentioned
regions or countries such as Middle East, North Africa, UAE, Qatar, Saudi Arabia, India,
Egypt, Malaysia, Indonesia, Kuwait, and Muslim communities in European countries. The
rest either emphasized need for market analysis, or reasoned it is about a target group and
not markets, or answered that they knew too little about the target group.

On problems that may arise from marketing Sweden as a Halal destination, a majority
either mentioned cultural difficulties or feared confused identity, leading to blurred desti-
nation image. Several of the interviewees found no problem while the rest either thought
further analysis was needed or had no idea or answer. To the question if they were willing
to invest in Halal tourism in Sweden, a minority was positive while a majority was not
that and among other things referred to economic difficulties such as adaptation costs and
low profit; cultural difficulties such as gender divisions; they had low knowledge; or they
would prefer nature- or ecotourism. Finally, as to under which conditions they could see
Halal tourism being undertaken in Sweden, the majority emphasized on lighter adapta-
tions, cultural interaction and openness, inclusion and respect to humans’ equal value, to
sustainability and fair trade, to goal-oriented work specially with hotels and restaurants.

The recipients answered in their 21 short letters that they lacked the knowledge or
experiences to answer the questionnaire; they were not the right persons to answer; the
concept was not felt relevant for Sweden and Swedes; they did not work with incoming
tourists but outgoing tourists; the concept was not prioritized in their activity, and they
had no time to answer. Some of them also raised critical voices on Halal tourists and their
wishes, while one showed curiosity to know more about the concept, and one said that he
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would think of doing investment in his activity if demand for Halal tourism increased in
Sweden. One who had been working in convent industry for many years added that she
never received any request on dietary need concerning Kosher or Halal food.

The web observation through Google aimed to see how the concept of Halal tourism is
mentioned by Swedish media and if there is any debate article on it in major Swedish media.
The Swedish word “Halalturism” was typed in the search box and the first 100 relevant hits
were examined. Most articles came from social media and there was a variation in content
between all hits. A majority of them, however, concerned definition of the term and the
news that it was a new word in the Swedish wordlist; several articles were about Halal
tourism’s significance in other countries, and several others were about the neighboring
country, Denmark, and its difficulty to fulfil Halal tourists’ needs. In the other words, there
was no single debate article on the topic and its significance for Sweden.

One of the respondents in follow-up interviews claimed that Sweden is not attractive
for Muslim tourists; the middle class in Muslim countries does not have purchasing power
to visit Sweden; if yes, they are one-time travelers and not returning like many Europeans.
He wants to see only secular Muslim tourists in Sweden or rather ecotourists, nature
tourists, or city tourists that give much more revenue. He added Halal tourism is against
Swedish secular values and it is therefore contradictory to promote Sweden for Halal
tourism, and investments cannot be justified due to the high costs and low profits. The
other interviewees with some slight attitude, in similarity, emphasized that a series of
cultural and economic complicities might arise if Sweden becomes promoted as a Halal
tourism destination. They still want to find an optimal solution; therefore, they believe that
a deep analysis on the society, businesses, and the target group is necessary to do before a
promotion. The adaptation costs of facilities, menus and activities can negatively affect
hotels and restaurants that earn a lot money from selling alcohol but also non-Halal tourists
that consume alcohol and non-Halal food. Although they talk about individuals’ free
choice, inclusion, tolerance and openness in the society, still they wonder where the limit is
when it is difficult to find an optimal supply—demand balance that guarantees individuals’
rights, Swedish secular values, diversity, open society and profitability for businesses. They
do not exclude risk of increased tension and extremism including protests from animal
lovers. They believe it is easier to add Halal food in the menu beside vegetarian and
non-Halal food, without excluding alcohol, to satisfy all groups’ needs. Two of them who
believe that there is interest for Sweden in some Persian Gulf-states suggest that arranging
tour packages for their tourists to visit Swedish attractions would be a good idea.

5.2. Low Knowledge of the Issue

Most of the interviewees seemed to have a limited knowledge of the issue. This is
obvious through answers to several questions where they reasoned that they have limited
or no knowledge, it is first time they have heard about the term, and they mentioned
oral sources or Internet as information source. Almost the same result is confirmed by
the recipients. Still, surprisingly, many of these respondents and recipients have touched,
partially or fully, on some other important issues in the investigation such as advantages,
problems, challenges, significance, investment, markets, in their questionnaires or letters
which show that they still either had a little grip on the issue or perhaps looked urgently
for more information to respond to the author. However, both recipients and respondents
confirm that there is a low awareness of the issue in Sweden including the Swedish tourism
industry. It is not surprising since there is almost no debate in Swedish media on Halal
tourism.

“I had never heard the expression before I received your email, so I had no definition.”

“I, who have been in the industry for 20 years, cannot see that there has been any major
discussion on it.”



Sustainability 2021, 13, 2646

9of 17

5.3. Challenging Adaptation

One word that was frequently expressed by most respondents in answer to several
questions is “adaptation”. They mean since Halal tourism is oriented towards a totally
different kind of tourists compared to non-Halal tourists, this adaptation even in a limited
extent is very demanding. Since Sweden is still unfamiliar with this kind of tourism, the
first important challenge at national level may be the low awareness or acceptance by the
society as whole which requires hard work in the cultural realm, as expressed by many of
the respondents.

“I believe that there is a great need to raise awareness and knowledge about Halal tourism
in general, in Sweden.”

“Disadvantages—negative publicity seen from people’s ignorance and prejudices. Con-
troversial for some, I think.”

Furthermore, adaptation concerns new investment in marketing that, for many years, has
relied on markets among Western countries and new markets like China and India. The
concept means partial or full adaptation of hotels, attractions and menus that are originally
designed for non-Halal tourism, which requires large investments, resources and changes
in the organization and costly educational efforts for the staff.

“The disadvantage is that you need to adapt many businesses for this to become devel-
oped.”

“

... . it is difficult to lay prayer rugs in our historic environments . .. ... . Today we
have a lack of space so it can be difficult to find prayer rooms that are available every
day ... .... Food management is problematic as we still want to offer Swedish food
above all ... ... It is important to train the staff and ensure that the adaptation works in
everyday life.”

5.4. Uncertainty about the Economic Impact

Concerning significance and benefits of Halal tourism for Sweden, the respondents
are divided, even though they all confirm that the market is internationally important.
While a narrow majority believes that it might have some significance in economic terms
(for example to a limited extent in resorts in the major cities), a considerable minority
either is hesitant or believes that the concept has no significance. The same pattern is
applied for the issue of benefits that are discussed both in economic and cultural terms
such as new revenues, inclusion of new target groups and their needs, cultural encounter,
multiculturalism, tolerance, openness, and curiosity for Sweden.

Still, the challenging adaption mentioned above can create a sense of uncertainty
about the investments and whether Halal market’s profitability can cover them due to
its low proportion compared to the non-Halal tourism. Many of them believe also that
such adaptation can jeopardize the non-Halal tourism (domestic and international) that
already gives high profit. There is no widespread gamble and casino culture in Sweden,
but many hotels and their restaurants and bars earn a lot by selling alcohol and Swedish
food (including pork) to non-Halal tourists. Thus, the lack of alcohol and pork sales means
large loss of revenue for them, a risk they would not think to take.

“I think the adaptation should be in proportion to what you get out of this. If a company
must build completely new kitchens, adapt spaces and hire knowledgeable people who
will then take care of two groups per year, we may not have used our resources properly.”

“If Halal tourism means that no games, alcohol or pork may be served in the presence of
these visitors, I think it is very unlikely that anyone in Sweden would see it as business
potential to target these customers.”

“No, it is unprofitable from the beginning. Partly because of the need for investments
in separated bathing facilities, partly because there is no income from alcohol and partly
because it is culturally contradictory Swedish values.”
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5.5. Cultural Impact: Scenarios of Fear

By manifest and latent meaning in the data, it is clear that some future problem
scenarios might emerge if Sweden becomes a destination for complete Halal package or
moderately Muslim-friendly. At an individual level at hotels/resorts, it restricts non-Halal
tourists in their obvious rights to eat and drink what they want and in their use of public
spaces (like gender-mixed pools). Furthermore, all these restrictions are against both
individual freedoms and gender equality that are emphasized in the Swedish constitution.

“Depending on degree of adaptation, polarization, i.e., the requirements are large enough
to influence the requirements of other quests. Absence of pork no problems, games and
gambling neither, nor (for me) absence of sales of alcohol. But for example, if other guests
are not allowed to use their own wine in their rooms or on the terrace, it can be a problem

a

for me too. Also risk of argument for extremists’ mantra of “Islamization”.

“Absolutely, but only to the extent that it does not reduce the quality for the rest of the
tourists ... ”

Fear is reported since most of the interviewees (including those who are positive towards a
lighter Muslim-friendly concept—see next section) talk about a collision between Swedish
values (e.g., secularism, gender equality, all human’s equal value, individual freedoms) and
Halal tourism requirements (e.g., gender-divided spaces and slaughter rules of animals,
religious attributes in public spaces). Still, at a national level, if such negative issues in a
complete Halal concept come up to the surface it may create negative political debates,
social tension, and strengthens the right-wing extremists” discourses on Muslim phobia.
Words like prejudice, secularism, ethical dilemma, polarization, destructive, deleterious,
Islamization, extremists, exclusion, negative publicity, controversies, antagonism, xeno-
phobia, have been among the words that have been mentioned in negation purpose in
this regard.

“I think that some ethical dilemmas can arise just in view of ideas about gender equality
and the equal value of the genders that are worth considering if one decides to market
Halal tourism.”

“

... ., it can easily end up in the teeth of those who have xenophobic views (media and
extremist parties).”

“... clashes with our view of gender equality. We are the world’s most secular country,
we are a leader in LGBTQ issues ... ”

“Sometimes there is criticism of both Halal and Kosher slaughter, which is a risk for
companies that offer these services (hotels, shipping companies, incoming agencies, etc.)-if
any group were to start demonstrating against the phenomenon, for example.”

5.6. A Possible Optimal Balance

On the other hand, the narrow majority mentioned above, is rather positive to the
concept but aware of costs of a complete adaptation, but also a part of those who are
rather skeptical somehow support a lighter version of Muslim-friendly tourism in which
fundamental needs of both non-Halal tourists and Muslim tourists are satisfied while the
business still is profitable. This is a latent meaning that can be interpreted by their answers
to several questions and supported by the follow-up interviews. They talk almost similarly
about same Swedish values that should be preserved and respected; inclusion, tolerance,
openness, cultural encounter, all individuals’ equal value, free choice, and absence of
gender division. This version is beyond both the complete and the Muslim-friendly
versions of Halal tourism. It presupposes that the facility has both ordinary food and Halal
food in the range, prayer rooms for Halal tourists, and alcohol sale in the restaurant and
minibars in the rooms for non-Halal tourists and excludes gender-divided places. Several
of them mention “right way”, “right target groups” or “good target groups” or “Svensson
Muslims” to target which can be interpreted as meaning that they all mean moderate
Muslims with open attitude in this regard.
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“If one is looking for facilities that only strive to receive “Halal guests”, it is a boring
development, I prefer to create arenas to meet no matter what one wants in his/her glass
or on his/her plate—here we try to meet and respect everyone regardless of desire.”

“Personally, I think all customers” wishes and needs should be met as far as possible,
aslong as it does not “affect” other customers. In other words, it is totally okay to have
a prayer room, serve Halal food as a special diet, pick out alcohol from minibars, etc.
to individual customers who want this, but I doubt that in Sweden they may invest in
special facilities where all guests should have this.”

“I guess there is a sliding scale of what needs a “Halal tourist” might have. On one ex-
treme, there are perhaps the more orthodox Muslims who live the Qur’an more profoundly
and thus, would have previously described needs for separate beaches, bathing times, etc.
On the other hand, I see that there would be a large proportion of “Svensson Muslims”
who have a more open attitude to Halal and above all would appreciate, for example, hotel
that offer Halal-adapted food and drink, which would make the visit/everyday life easier.”

“For Muslim tourists, two basic aspects are particularly concerned: Halal food in restau-
rants and dignified conditions for religion practice in accordance with the standards
... ... . Halal tourism is not about “adapting ourselves to receive radical Islamists”, it
is instead about creating and adapting a range of products and services that considers
different cultures.”

5.7. Confusion over Marketing

As clear by visible and latent meanings in the interviews, letters by recipients, by the
web observation and probably by many rejections to participate in the interviews, Halal
tourism is a low-prioritized area in the Swedish tourism industry. The concept has not yet
been in some national agendas and there has been no systematic market investigation on it,
neither by national authorities nor by individual enterprises. On the other hand, the fact
that Sweden is not a popular destination among Muslim tourists might contribute to this
low interest among Swedish tourism stakeholders. Many of the respondents and recipients
confirm that Muslim tourists prefer other countries than Sweden.

“In the overall marketing of Sweden as a destination abroad, we focus on a large group
of travelers who are curious about new destinations such as Sweden, primarily in nine
countries in the world. Therefore, we do not have any specific knowledge about this
area—iyet.”

“I believe that destinations in Muslim regions have an advantage that can be difficult
to compete with and that the target group for various reasons chooses these destinations
ovet, for example, Sweden.”

Despite the facts above, there is an expressed interest among many of the respondents
and recipients in conducting market research or piloting some projects but here confusion
arises. In systematic marketing and market investigations, Swedish authorities (e.g., Visit
Sweden) normally use geographical markets (specific countries/nations) while most of
these respondents and recipients talk about all Halal tourists as a target group i.e., as if
they were a homogenous group. In the other words, there is no clear agreement among the
respondents on which markets that should be targeted.

“Do not think markets but target groups—it is more effective that way.”
“Halal is not about geography/market but a target group.”

In addition, many of the interviewees and recipients welcome initiatives both in market-
ing and market investigation projects by individual enterprises without involving the
authorities. This is somehow contradictory since tourism enterprises normally follow rec-
ommendations and guidelines that are given by these authorities. All these circumstances
indicate a confusion that exists among these representatives and perhaps among the rest of
the industry.
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6. Discussion and Conclusions

The purpose of this study was to get insight into the perception of Halal tourism in
Sweden among representatives of tourism stakeholders, their knowledge level and their
ideas about promotion of Sweden as a Halal tourism destination. It is impossible to draw
some far-reaching conclusions based on this pilot study, but the results of the data give
some indications that might be applicable for the industry and the society.

A complete Halal tourism [39,46,51,52,72] with so many details, restrictions and
adaptation efforts demanded seems to be too challenging and complicated for Swedish
tourism stakeholders. There are too many religion-based needs [2,16,52,53] here that cannot
be fulfilled in a highly secularized society like Sweden. For many Muslim believers it is
not about what to eat and drink during the vacation but a lifestyle [35,36] that Swedish
tourism stakeholders are not able to tackle. To find a balance between Halal tourists” needs
and non-Halal tourists’ needs [73-76] is a task they would not think to take. It is not
just about finding a balance between the needs of both tourist groups; it is mostly about
how to preserve a secular society that is open, tolerant, and inclusive; without necessarily
jeopardizing the equal values of individuals, their freedoms and choices, regardless of their
gender, religion, nationality, or cultural/ethnic background. Even, the moderate Muslim-
friendly tourism [77] that still contains many details is challenging for such country with
strong tradition of secularism.

Based on the stakeholders’ theory [84,85], authors [86-89] suggest that a new path of
destination development needs to be firstly discussed with the most important tourism
actors in the destination who have knowledge of the industry. All interviewees and
recipients in this paper are representatives of different tourism stakeholders but not all
are necessarily among the most important actors. However, despite large differences in
knowledge between these representatives, the majority has a rather low level of awareness
of Halal tourism, something they share in common with the whole society including
tourism industry. There has been no public debate on the issue which of course is a
contributing factor.

Authors’ statements on the economic impact of Halal tourism and regional develop-
ment [51,57,58] seems not to be applied for Sweden according to the data in this paper.
These representatives have been generally rather cautious and doubtful on the issue, most
probably because the non-Halal tourism is already highly profitable. The doubt and cau-
tiousness also exist because all costly investments, efforts and adaptations in this respect
are assessed to not correspond to their economic outcome since it is about very low pro-
portions compared to the non-Halal tourism. The fact that a part of Halal services and
products can also be available for non-Halal tourists [48], seems not to interest them either
that, in opposite, they believe a complete Halal concept disturbs their activity and worsens
the service quality for non-halal tourists. It means the difficulty to find balance between
the needs of non-Halal tourists and Halal tourists [73-76] since the latter is considered to
give no or low profit but jeopardize the quality of service for the former that gives a high
profit. A majority seems to have acceptance for a lighter Muslim-friendly tourism that is
targeted to moderate Muslims with open attitude and presupposes that both Halal and
non-Halal tourists stay in the hotel where there are prayer rooms, Halal food and drink but
also non-Halal food and drink are available. This can also be a solution to the problems
that might arise in the cultural realm.

Regarding the positive cultural impact such as cultural encounter between hosts
and Muslim tourists [56], despite positive words in the data such as cultural openness
in the society and cultural encounter with Muslim tourists, there is a sense of fear that
a complete Halal tourism but also Muslim-friendly tourism in Sweden rather creates a
series of cultural dilemmas. Complete Halal tourism is perceived to not be consistent with
Swedish culture and modern values in the constitution like secularism, gender equality,
individual freedoms, humans’ equal values, and thereby can impede cultural interactions
and come in conflict with both the society and with the non-Halal tourism. Through
negative publicity it can strengthen political /social tensions in the society which in the
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last decade has received increasingly strong voices against immigrants and refugees from
Muslim countries. It can result in even more polarization and xenophobic views in the
society, as indicated by many of the respondents.

Swedes travel a lot including to Muslim countries like Turkey, UAE, and Egypt, and
they surely have good intellectual and spiritual capital [41] that is a base for Halal tourism
promotion in the country. Additionally, the fact that Sweden, as a multicultural society,
has received many immigrants and refugees from Muslim countries during recent decades
has certainly contributed to this issue. Despite these facts, there is a confusion among
tourism stakeholders’ representatives in this research concerning geographic markets [46]
that the industry should focus on; while the tourism authorities talk about geographical
markets, nations and countries, these representatives talk about target group as if they were
homogenous. Nevertheless, it seems that Swedes including actors and employees in the
tourism industry are not willing to abandon their established secular values like gender-
equality or obvious individual freedoms in favor of Halal tourism or Muslim-friendly
tourism. The results of this research show that these representatives cannot compromise
on these norms and there is an acceptance limit here which is a lighter version of Muslim-
friendly tourism. The Swedish Tourism industry needs to increase their share of BNP [30],
but Halal tourism and Muslim-friendly tourism seems not to be good way to reach this
goal, at least in the short term.

Implications and Limitations

This research has some implications for Swedish government, for the Swedish tourism
industry, but also for Swedish research and academia that has generally neglected the issue
so far. Hopefully, the Swedish government, the tourism industry and tourism authorities
such as Visit Sweden and Tillvaxtverket can get better understanding of the issue through
this study if they consider doing an analysis on the concept and its markets in the future.
This analysis can be based on preconditions for a lighter Muslim-friendly tourism that
has been expressed by most of the respondents. Sweden has a lot of natural and cultural
attractions that might be interesting for many Muslim-tourists that come from totally
different environments than Sweden. This study may also encourage other Swedish
tourism scholars to get involved in the research with new research questions that might
have emerged in this paper.

This study had some methodological limitations mostly due to the chosen method
(email-questionnaire as main data source) which was not appropriate for this study. The
respondents would probably have expressed themselves more openly if they were totally
anonymous to the author, and if better formulated questions were asked. A well-prepared
triangulation would have been a better method, or better than this, a mixed methods
survey online would have been much better to achieve an extended number of respon-
dents anonymously and more generalizable results with both qualitative and quantitative
questions. One more limitation concerns the web observation based on Swedish Google
that the author discovered afterwards; Google algorithms that have been applied for web
observation are significantly affected by the author’s characteristics as a computer user.
That means that another user might get different results of the web observation. Never-
theless, the author did the same test with four computers outside the university which
showed that the hits appeared in a slightly different order but still there was no general
debate on “Halalturism” in the major Swedish media among them.

The achieved results in this paper need to be further studied in a much larger sam-
ple, with more specific questions and more representatives from Tourism subindustries,
preferably with hotel industry that is the most relevant area for such research.
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