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Abstract: In an aging society, the promotion of lifelong learning is important for sustainability and
the social inclusion of elderly people. Non-governmental organizations (NGOs) are actively involved
in this process, accepting a significant challenge to promote the activity of elderly people through
educational activities. Such activities with elderly people are special, as they include the integration
and empowerment of the individual to re-adopt societal norms, to discover new opportunities
for self-realization, and to respond flexibly to economic and social change. This study aims to
reveal the involvement of the elderly in the educational activities of NGOs. To achieve this goal,
a qualitative research method was chosen—the discussion of a focus group. In the case of the
study, the group assessment and categorization methodologies were used. The analysis of the
experiences of elderly people participating in NGO educational activities revealed that the motives
for engaging in NGO activities are related to the needs for self-expression, communication, as well
as social mobility, integration, and social adaptation to constant changes in society. To promote
the involvement of elderly people, NGOs must focus on disseminating information on educational
activities, promoting active aging, removing barriers to individual activity, and improving the
competencies of elderly people, helping them to acquire new knowledge and skills, as well as
focusing on the organization itself.
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1. Introduction

Sustainable development is the path of development of the modern state and society.
It is based on three main elements: (1) environmental protection, and (2) economic and
(2) social well-being [1]. By following this path, the state can ensure a safe life for its
citizens, sustainable, environmentally friendly production, and natural resources for future
generations. In this process, broad public participation is important, not only in accepting
the specific challenges set out in the European Union’s strategy, but also in making decisions
at various levels that are important for sustainable development [1]. Furthermore, one of
the priorities of the renewed EU Sustainable Development Strategy is social inclusion.

During the strategic analysis of Lithuania’s sustainable development [1], three main
areas of sustainable development have been identified: (1) environmental quality and
natural resources, (2) economic development, and (3) social development. In the field of
social development, it has become clear that the social situation in Lithuania is strongly
affected by significant long-term demographic changes—a declining population and the
related aging of the population. According to Statistics Lithuania [2], Lithuania’s population
at the start of 2021 was 2,795,680 inhabitants, and the number of people over the age of 65
accounted for 19.8 percent of the country’s total population [2].

As the number of elderly people is increasing, an important issue is to increase their
social activity and social inclusion, and non-governmental organizations (NGOs) have
an important role to play in these processes. Fisher and Grettenberger [3] identified the
importance of community potential in the processes of shared learning, empowerment,
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and motivation of individuals. Pin and Spini [4] state that to meet the needs of elderly
people, it is appropriate to promote social integration in communities, focusing on the
provision of formal and informal assistance to this group, especially with the involvement
of NGOs. According to the recommendation of the World Health Organization (WHO),
elderly people are included in the age group of 60 to 74 years. In this study, the involvement
of this age group in the educational activities of NGOs is analyzed.

Promoting lifelong learning is important for sustaining and increasing the social
inclusion of all sections of society (especially the elderly). Lifelong learning proposes to
enrich every person’s life and is the path to building learning and sustainable societies.
Adult education is an indispensable part of lifelong learning systems, and according to
Griswold [5], adult education has a significant role to play in creating a just and sustainable
world. According to Casey and Asamoah [6], lifelong learning is also a principal factor in
the organization of all forms of education. This includes formal, non-formal, and informal
learning, and ways to access education and learning opportunities flexibly and continuously,
especially throughout adult life. Casey and Asamoah [6], p. 600, analyzed “The Cocoa
Communities Project” conducted by the International Labour Organisation in partnership
with government and NGO agencies in Ghana. The Cocoa Communities Project sought
to promote thriving cocoa-growing communities in which all children are at school and
out of child labor. A key strategy for achieving this objective was community-based adult
education intervention. The Ghana experience demonstrates the transformative power
of adult education to bring improved quality of life, greater justice, and sustainability to
communities [6], p. 600. In this context, it can be argued that the education of the elderly
can become one of the most important services provided by the community.

Researchers have discussed community-based services and their accessibility to elderly
people [7]. After analyzing research on this topic, researchers suggest that the community
should focus on adult daycare centers (learning, social activism, care, etc.) and other
institutions that provide social and educational services to the elderly [7]. An important
challenge is to encourage the active participation of elderly people through educational
activities. The process of education is closely related to the promotion of the social activity
of the elderly in the community. Educational activities with the elderly are special in
that they include the integration and empowerment of the individual to re-accept the
norms of society, to discover new opportunities for self-realization, and to respond flexibly
to economic and social changes. To purposefully organize educational activities, it is
also necessary for the participants of the activities—the elderly—to be involved in the
organizational processes of NGOs.

Various scholars have studied the activities of NGOs working with the elderly [8,9].
Research shows that NGOs work with elderly people to enable them to live independently
in the community for as long as possible, and that many modern gerontology researchers
view older people as honest community members rather than only customers or beneficia-
ries [5,6]. “Elderly people are now understood not as people who should disengage from
earlier life and be institutionalized but as individuals who can age healthily and (more
recently) remain active in communities” [9], p. 344. Gorman [10] argues that it is important
to involve the elderly in problem-solving research and development activities, implying
the encouragement of partnerships with organizations to further the involvement of older
people in community-level action [10].

Researchers who have analyzed the involvement of elderly people in volunteering
have subsequently investigated the experiences of eight countries [11]. Principi et al.’s [11]
study results show that special attention should be paid to the activities of NGOs and the
development of the management skills of the employees of these organizations, involving
the elderly in the activities. Analyzing the involvement of elderly people in the participation
of educational activities, it was found that this process is related to people’s personal
development—the ability to maintain social roles and to remain as independent and
valuable members of the community [12]. Studies comparing the involvement of elderly
people in volunteering in Lithuania and Greece [13] have shown that lifelong learning is
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more important for Greeks than for Lithuanians [13]. They understand this as helping each
other, and the possibility to learn at different ages, and to achieve this they participate
in voluntary activities. When analyzing the works of researchers [13,14], it is clear that
elderly individuals’ life satisfaction is related to the ability to maintain social roles, engage
in volunteering and cultural activities, and learn new things.

Lithuanian NGOs are relatively young and small; therefore, they do not always
manage to implement large-scale, nationwide projects, and they usually operate in local
communities [1]. Importantly, the processes of the activation and involvement of the elderly
in the community are not yet sufficiently studied. In the context of the research discussed,
it became clear that the involvement of elderly people in the educational activities of NGOs
has not been sulfficiently researched; therefore, the following problematic scientific question
arises: What would encourage elderly people to get involved in NGO activities? This study
aims to reveal the involvement of the elderly in the educational activities of NGOs.

2. Methodology
2.1. Data Collection

In 2018, a qualitative study analyzing the social and educational activities of NGOs for
the elderly in one of Lithuania’s regions was conducted [15]. During the study, 142 NGOs
were registered in the region, of which only 12 worked with the elderly. Individuals from
8 NGOs involved in educational activities were invited to participate in the focus group
discussion.

The present study is an integral part of the aforementioned study. Moreover, to
achieve the goal of this research, a qualitative research method—focus group discussion—
was chosen [15]. According to Nyumba et al. [16], p. 21, “focus group discussion is a
technique where a researcher assembles a group of individuals to discuss a specific topic,
aiming to draw from the complex personal experiences, beliefs, perceptions and attitudes
of the participants through a moderated interaction” [16], p. 21. Focus group discussion
is frequently used as a qualitative approach to gain an in-depth understanding of social
issues. The method aims to obtain data from a purposely selected group of individuals
rather than from a statistically representative sample of a broader population [16]. Focus
groups allow for collecting rich information in a limited time period. Focus groups provide
verbal and non-verbal information thus enhancing the richness of data collected. According
to Gaizauskaite [17], there are also some disadvantages and difficulties with focus groups.
It can be difficult to practically arrange focus group activity—the researcher has to handle a
group of people, getting them to attend the discussion at a certain time; a special room and
environment are needed to host a group of people for discussion; data recording equipment
is required to ensure the completeness of the data collected [17]. This method was chosen
as, compared to individual interviews, the active interaction of the research participants
adds value to the focus group method [17]. This method aimed to reveal the relationship of
the elderly (opinion, attitude, evaluations, emotions, etc.) with the object of the research.
This allowed for the collection and analysis of a diversity of opinions, experiences, and
competencies of the participants. In the case of this study, elements of group assessment
and categorization were used [18].

This method is used in a group setting where the facilitator raises open-ended prob-
lematic questions, and the members of the group—the elderly—express opinions about
their participation in educational activities. During the research, the participants categorize
the various opinions expressed according to their semantic similarity and then give a name
to the categories formed. In this way, according to Ruskus and Stuopyte [19], theoretical
constructs are created, which become the main axes of the topic, known as semantic units,
enabling us to assess the structure of the problem (elderly people’s involvement in edu-
cational activities of NGOs), to perform qualitative analysis, and focus on opinions about
educational activities for the elderly.

The stages of the focus group discussion are listed below [15].

Stage one—planning and organizing the discussion of the focus group:
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the research problem was defined;

the research questions were formulated;

sampling decisions (the target population was selected, the number of members of the
focus group was decided, the selection criteria for the participants of the focus group
discussion were set);

guidelines for discussion of the focus group were prepared;

the search, selection, and invitation of the research participants were performed.

Stage two—holding a focus group discussion [15]:

e acquaintance, discussion of goals, presentation of the ethical principles and course of
the meeting;

e raising problematic issues regarding the organization of educational activities in
NGOs;

e  expressing specific practical experiences, problems and achievements, or in other
words, the empirical exploration of the reality of elderly people’s participation in the
educational activities of NGOs, presenting them for group discussion, and recording.

2.2. Focus Group Discussion Analysis
The data were analyzed according to the following steps:

e individual ranking of the empirical speakers regarding the participation of the elderly
in the educational activities, expression of practical experiences and problems (focus
group participants);

e categorization of extracted and expressed practical experiences and problems, group-
ing of them according to semantic relations, naming the excluded categories, giving
the category a name corresponding to its essence (the researcher).

In this way, a new theoretical construct was developed that revealed the real problem-
atic areas of the participation of elderly people in NGO educational activities.

The investigators (using this method, both the study leader/facilitator and the re-
search assistant participated) guaranteed the personal anonymity of the study participants’
opinions, and their thoughts were not personalized. It is also important that:

e the research participants were accepted as equal opinion-makers and creators of new
theoretical constructs;

e focus group participants were selected as experts. The concepts of experts was used,
which indicates the recognized status of the research participants [15,19].

During the discussion, the focus group participants made 39 remarks (lexical-semantic
units) about the peculiarities of their participation in educational activities, attitudes to-
wards the organizational processes of these activities, participation motives, active partici-
pation, and changes in their lives after they joined educational activities. In other words,
one or another statement or remark made by the participants was treated as an indication
of educational reality. All the expressed sentences and features were evaluated and ranked
by the group members (on a scale from 0 (completely irrelevant) to 5 (especially important))
according to their own subjectively perceived importance. Thus, empirical statements were
ranked, at the top of which the most important (and at the bottom, the least important)
aspects of the group members’ attitudes towards the participation in educational activities
and the organization of these activities stood out [15].

2.3. The Sample of Focus Group Participants

The sample of expert participants in the focus group discussion consisted of eight
elderly people participating in educational activities carried out by NGOs. Data on the
experts who participated in the discussion of the focus group are as follows: 6 women and 2
men, average age 67.5 years (presented in more detail in Appendix A). The composition of
the group depended on the main aim of the research. People of both genders were invited
to participate in the focus group. According to Nyumba et al. [16], mixed-gender groups
tend to improve the quality of discussions and their outcomes. The results obtained are
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not disaggregated by gender. Purposive sampling is widely recommended, since focus
group discussion relies on the ability and capacity of participants to provide relevant
information [16]. Nyumba et al. [16] argued that the number of respondents to be invited
to focus group discussion is important. It is generally accepted that between 6 and 8
participants are sufficient. The focus group discussion lasted two hours. The main methods
of data collection during the focus group discussion were audio recording, note-taking, and
participant observation. The focus group facilitator has been using this research method
since 2004 and has the necessary experience and skills to apply the focus group method.

2.4. Research Ethics

There are various discussions in the scientific literature [16,17,20,21] about the repre-
sentativeness and reliability of scientific data, including the analysis of data obtained by
quantitative and qualitative methods. Validity does not carry the same connotations in
qualitative research as quantitative research, nor is it a companion of reliability (examining
stability) or generalizability. Qualitative validity means that the researcher checks for the
accuracy of the findings by employing specific procedures. In this context, as Petousi and
Sifaki [20] argue, public trust in science must be grounded on scientists” moral obligation
to society. All this obliges the researcher to adhere to the ethics of research strictly. “First
and foremost, the researcher must respect the rights, needs, values, and desires of the infor-
mants” [21], p. 183. To ensure the quality of research, the author used two strategies [21]:
member checking to determine the accuracy of the qualitative findings through taking the
final report back to participants and determining whether these participants feel that they
give an accurate and detailed description of the study [21].

The following ethical principles of the study were followed [22]:

e Autonomy—The study participants had the right to decide for themselves whether
to participate in the study. Each selected expert (the research participant) decided
on their participation in the study and consented to participate in the focus group
discussion;

e  Goodwill—The study participants were informed about the purpose and goal of the
study and the format of data submission. The data provided did not affect the status
and work situations of the study participants;

e  Justice—All data provided by the study participants were analyzed. By participating
in the study, the elderly people were able to express their opinions and be heard;

e  Confidentiality—The study participants were not asked to provide their last name or
status information, and all study participants were informed of the use of the recording
equipment. The researchers will not identify individuals in the report. The author
explained that this is purely a matter of trying to avoid distorting their information,
and assured them that the records would be anonymous and confidential for research
purposes only.

Research challenges and limitations. Not all invited participants agreed to participate
in the study. Of the 12 persons invited, 4 men refused to participate in the survey, resulting
in only 8 participants in the study. All participants in the focus group discussion were
invited to the same place simultaneously. This process required the researcher’s time and
organizational competencies. The author tried to get each participant to express their
opinion on the issues under discussion, which became a challenge as the time available for
focus group discussion was limited. The author helped manage this challenge by thinking
about things in advance: the focus group discussion process, the wording of the questions,
the right place, and the environment.

The author chose the focus group discussion to gain a thorough understanding of
the involvement of older people in NGO educational activities. The interaction of the
study participants generated additional information during the debate. The moderator
of the study encouraged the participants to express their opinions freely. Notably, the
study question was discussed in a group and was therefore not considered individually by
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each study participant, but instead in interaction with others. The focus group discussion
provided an opportunity to reveal the diversity of views of the study participants.

Finally, it is essential to note that the characteristics of the research sample described
above and the specifics of the applied research method do not allow us to consider the
obtained research results as representative of the entire Lithuanian NGO community.
In other words, the analysis results below reflect only the actual opinion of the survey
participants, but not the opinions of all Lithuanian NGO participants. The results and
conclusions of the study are essential to the members of the NGOs participating in the
study working with this socially sensitive group.

3. Results

After analyzing the obtained data, six qualitative categories related to the participation
of elderly people in educational activities organized by NGOs were singled out: motives
for participation, information on activities dissemination, activity, barriers to active par-
ticipation in activities, purposeful activities, and qualitative changes in life. Each of these
categories will be discussed in more detail.

Table 1 presents the statements singled out and arranged by the experts, highlighting
the motives for the participation of elderly people in the activities of NGOs.

Table 1. Motives for the participation of elderly people in educational activities organized by NGOs.

Statements M *

Participation is relevant to avoid feelings of loneliness. 4.9

Need for knowledge, new competencies. 4.7

Participation—an incentive for self-expression. 4.46

Greater opportunities to maintain or re-establish social connections, 431
find friends. '

The need to engage in activities as an opportunity for self-expression. 4.29

Free access to activities (excursions, events, lectures, etc.). 411

Group meetings as a motivator for active participation in society. 29

Overall average: 4.23

* M—average (scale from 0, not important at all to 5, especially important).

When analyzing the involvement of older people in educational activities, it became
clear that the motives for participation are related to internal/personal factors, i.e., to avoid
a feeling of loneliness, to strengthen self-expression, to restore and /or maintain important
social connections with family and relatives, as well as to make new friends. It should be
noted that financial factors are also relevant (“Access to free activities (excursions, events,
lectures, etc.)”), which become an important motivator for increasing the involvement
of older people, active participation in activities, or their organizational processes. The
fact that group meetings are not the main motivator for active participation in society
can be understood in two ways: Firstly, it can be an indication to professionals that older
people join social groups when they receive personal attention and /or undertake individual
activities. On the other hand, the reluctance to undertake activities is sometimes based
on certain personal qualities (lack of self-confidence, low communication skills, etc.) or
external reasons (groups are formed without regard for their wishes, preferences, individual
abilities, etc.).

Other discussion questions—What is the dissemination of information about activities
for the elderly? How is access to information related to your participation in activities?—
were formulated to understand how information about NGO activities reaches this focus
group, and how access to the information about these activities is related to older people’s
participation in educational activities. Expert participants identified these empirical state-
ments reflecting their views (see Table 2) and categorized them according to the importance
or dominance of their position.
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Table 2. Dissemination of information about NGO activities.

Statements M

The most commonly found information about opportunities to engage in

activities is random. 4.08

Information can be found when searching sequentially. 3.91
Information is not available to the most vulnerable. 3.83

There are many publicly available activities, but most of them are paid. 3.80
Lack of access to information separates women from greater opportunities to 312

promote activity.
Dissemination of information too small. 3.05
Overall average: 3.63

By reviewing the empirical statements made by the participants in the focus group
discussion and grouping them according to their importance, it can be concluded that
the involvement of older people as participants in educational activities is stimulated by
random information, which they do not consider to be widely available; thus, this infor-
mation does not reach the most vulnerable groups in society. In this case, the participants
of the discussion stated that the lack of access to information forms is the beginning of
social exclusion—exclusion from active social activities—which prevents the pursuit of
life quality, and limits opportunities to act and participate in activities. It can be stated
that when improving the organization of activities, specialists must create information and
communication relations not only within the organization (between organizing specialists,
volunteers, partners), but also focus on the dissemination of information regarding the
activities of their organization. The information must reach as many elderly people as
possible.

Another aspect of the organization and participation in the activities discussed by the
participants—experts of the focus group discussion—is the activity of the elderly in the
activities of the educational field. The empirical statements of the experts in this respect are
presented in Table 3.

Table 3. The activity of elderly people in NGO educational activities.

Statements M
The desire to act and organize is individual. 498
It would be more effective if someone constantly encouraged us to get 48
involved in the organizational-development processes of activities. ’
Higher activity in artistic than educational activities. 4.73
Activity is a personal trait that is very difficult to influence externally. 4.69

Overall average: 4.8

The activity of the elderly in educational activities is closely related to the individual
desire of each person to act and organize. Analysis of the research data revealed that the
elderly would be more active and involved in this activity if it was constantly encouraged.
It is possible to assume that the support and encouragement of the leaders of the organi-
zation, the organizers of the activities, as well as their relatives and family members, are
important for the elderly who want to become involved in or participate in the activities.
Thus, the need for an organizer, who often acts as an enabler, becomes apparent. The
obtained research results also confirm the results of previous research [23,24]. However,
according to the experts, the activity of individuals depends on the activities carried out
by organizations (“More activity in artistic than educational activities”); in their opinion,
“activity is a personal trait that is very difficult to influence externally”. Considering that
researchers [25] treat the social activity of the elderly differently, it becomes clear that the
research participants are characterized by active participation in individual and group
educational activities. In this context, it is useful to uncover what prevents elderly people
from being active.
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This research aimed to identify the main obstacles to activity and involvement in the
organization of educational activities. The obtained data are presented in Table 4, in which
the participants—experts of the group discussion—ranked empirical statements, showing
their opinions and points of view.

Table 4. Barriers to the active participation of elderly people.

Statements M
Paid activities of the organization (e.g., excursions). 4.10
Lack of information and incentives. 3.88
Personal fears and passivity. 3.81
Unsuitable time for organized activities. 3.77

Insufficient adaptation of activities according to the individual
abilities of the elderly.
Overall average: 3.86

3.75

In this respect, paid activities of organizations are at the top of the list of obstacles.
The participants of the discussion stated that too few personal financial resources do not
allow allocating sufficient funds for fully fledged participation in activities, and that certain
manifestations of poverty in the socio-economic life of older people “overcome” the need
for self-realization, activity, learning, and participation in activities, i.e., paid educational
activities or membership in organizations that carry out these activities become one of
the main obstacles to becoming involved and actively participating in the activities of the
organization. The participants in the discussion identified the shortage of information
and motivation as barriers to engaging in activities. It can be agreed that, due to a lack of
external incentives and information regarding opportunities and initiatives, elderly people
do not participate in NGOs.

The personal fears and passivity of elderly people occupy a relatively high place in
the overall ranking of obstacles. It can be noted that the personal characteristics of elderly
people affect not only their psychological quality of life but also their active participation
in various activities. The last two empirical statements identify the obstacles that are
influenced by the organization of NGO activities, i.e., activities are organized without
considering the needs, individual abilities, and time of the focus group—the elderly.

Another question posed to the participants in the group discussion was intended to
uncover what elderly people thought about the activities they had to participate in. Table 5
presents the statements supporting the opinions of the discussion participants.

Table 5. Targeted activities identified by the elderly.

Activities M
Activities that improve competence and knowledge 4.87
Improving a person’s physical condition 4.65
Activities in the artistic direction 3.12
Activities promoting cooperation 21

Overall average: 3.68

The research data show the opinion of the elderly. Importantly, it is expedient and
necessary for them to participate in the activities of NGOs, which improve their competen-
cies, i.e., help them to acquire new knowledge and skills. Understandably, elderly people
identify activities that improve physical health (e.g., yoga, breathing classes, self-defense
courses, training in homeopathic medicine and its preparation, etc.) and artistic activities.
According to the author of this study, the thoughts expressed by the participants are im-
portant for NGO specialists to initiate activities. They should not be limited to educational
activities, e.g., seminars, training, and competence development, but should also focus
more on artistic activities that develop the self-expression of older people. Although activi-
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ties that promote cooperation are not in a significantly high position, the participants must
identify activities that promote cooperation as important and purposeful for them.

This study also aimed to uncover the changes in the quality of life of elderly people by
engaging in activities. After summarizing the statements named and ranked by the experts,
the category “Qualitative Life Changes” was singled out (Table 6).

Table 6. Qualitative changes in the lives of elderly people through participation in educational
activities organized by NGOs.

Statements M

Decrease in passivity, sadness, senile depression. 4.98
Increased communication and self-confidence. 4.87
Improved competence. 4.82

Expanded social networks. 4.6

Overall average: 4.81

Experts ranked quality changes in their personal life, which are related to the psycho-
logical changes in their life—decreases in passivity and sadness, increases in communication
and self-confidence. The research results show that activity and involvement in educational
activities are important for the adaptation of elderly people; i.e., they achieved increased
communication, self-respect, improved competence, and expanded social networks—by
participating in activities, they find more friends, and therefore, their relationships tend to
be more active.

4. Discussion

Ensuring that all members of society have the opportunity to act and be active mem-
bers of the community is important for a sustainable society. Although society is becoming
more tolerant, the potential and contribution of the older generation is still underestimated,
and NGOs working with elderly people can help to solve this issue. The involvement of the
elderly in the activities of NGOs helps this social group to become more active in society
and use its experience in organizing activities.

The research results have revealed that elderly people tend to engage in educational
activities that are acceptable to them. Research on the social, economic, and cultural
needs of elderly people is needed to develop activities for this age group [8]. Researchers
note that the main principle of NGOs working with the elderly is to enable them to live
independently in society for as long as possible [8]. Governments, in cooperation with
NGOs, should encourage the establishment and effective functioning of organizations of
elderly people. Strengthening the capacity of local communities and NGOs to collaborate
is important for the organization of appropriate activities for elderly people, thus ensuring
that elderly people are not marginalized and the development of competencies necessary
for independent living is ensured [9].

In fostering age-friendly communities, the recognition of the contribution, participa-
tion, and involvement of the elderly is both intrinsically and instrumentally important, as
was already emphasized in the 2002 Madrid International Plan of Action on Aging [26].
The empowerment and capacity building of the elderly should therefore be a top priority of
any meaningful age-friendly community initiative. At the same time, promoting positive
images of aging does contribute to building enabling and supportive environments [26].

The role of local communities and NGOs as partner bodies is crucial in engaging senior
citizens, as well as in creating (new) images of aging [9]. The research results correspond
to the regulations of the Plan of Action on Aging adopted at the Second World Assembly
on Aging in Madrid in 2002 [26]. “The potential of elderly persons is a powerful basis for
future development not only to take the lead in their betterment but also to participate
actively in that of society as a whole” [26], p. 11. Generalizing, it can be stated that
it is important to recognize the contribution of elderly people and to encourage them
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to continue participating in various educational activities by allowing them access to
knowledge, education, and training.

Furthermore, the research also found that elderly people who took part in the educa-
tional activities carried out by NGOs improved their quality of life, broadened their social
ties, and had the opportunity to realize themselves, which reduced their social exclusion.
Participation in educational activities depends on the health status of the elderly. Moreover,
whenever possible, elderly people are willing to contribute to the organization of activi-
ties, are active, and try to help each other. Nevertheless, research shows that promoting
meaningful participation of the elderly in NGOs should be an important feature of the
new paradigm of an aging society, as it is neither easy nor instinctual for elderly people to
participate [9].

Yang’s research [9] showed that the dialogue between all interested parties (NGOs,
elderly people) alone is not enough for the effective participation of the elderly. “Much
depends on how people take up and make use of what is on offer, as well as on supportive
processes that can easily build capacity, nurture voice and enable people to empower
themselves” [9], p. 358.

Regarding the participation of elderly people in activities, the theory of activity has
been confirmed, stating that continued involvement in social roles, relationships, and
activities can enrich well-being in later life [27]. The involvement of NGOs has changed
the lives of elderly people. It was found that people met their need to interact with peers,
became more physically active, and improved their social skills. It can be stated that elderly
people became involved in NGO activities to increase security (assistance), interaction
(cooperation, social skills), and their sense of value (activity, improved quality of life), which
are mentioned by other researchers as important reasons for their involvement [9,15,19].
When working with elderly people, it is essential to encourage them to be proud of their
age and experience. This strengthens their self-confidence, which is essential for engaging
in educational activities. Lifelong learning, active participation in activities, the ability
to work in a group, and accepting the fact of aging—not as a limit to being active but
as an incentive to act—are essential for building self-confidence, fostering creativity, and
improving communication skills. Age should not be considered a barrier in any form in
any society, especially in today’s increasingly aging societies [9].

5. Conclusions

Promoting the participation of elderly people in educational activities, thus involving
them in lifelong learning, is important for the sustainability of societies. Analyzing the
involvement of elderly people in educational activities, it was found that this process was
related to people’s personal development, and the ability to maintain social roles and
remain independent and valuable members of the community.

The educational activities of NGOs with the elderly include the empowerment of the
individual to re-adopt societal norms, to discover new opportunities for self-realization, and
to respond flexibly to economic and social changes. When organizing educational activities,
it is also necessary for the participants of the activities—the elderly—to be involved in the
processes of organizing the NGOs’ activities.

Reviewing the experience of elderly people participating in NGO educational activities
revealed that the motives for becoming members and participants of NGOs are related
to the needs of self-expression, communication, as well as social mobility, integration,
and social adaptation to constant changes in society. To promote the involvement of
elderly people, NGOs must focus on disseminating information on educational activities,
promoting active aging, and removing barriers to individual attention and activity in order
to improve the competencies of elderly people, helping them to acquire new knowledge
and skills. Moreover, they must focus on the organization as well.
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Appendix A

Table Al. Data on the Focus Group Discussion Experts.

How Many Years Have

Informant Education You Been Involved in Gender Age
the Organization?
A Higher 9 Female 77
B Senior (technical school) 2 Female 64
C Higher 5 Female 65
D Secondary 6 Female 68
E Vocational (vocational school) 3 Male 65
F Senior (technical school) 2 Male 70
G Higher 7 Female 65
H Vocational (vocational school) 5 Female 66
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