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Abstract: Efficiency and resilience are two essential challenges that require attention for high-quality
development under the new normal. In this research, we measured tourism eco-efficiency using
the Super-SBM model with undesirable output about data from 31 provinces in China from 2010
to 2019; economic resilience through the entropy weighted Topsis model; and finally, the coupling
coordination degree (CCD) of tourism eco-efficiency and economic resilience. The findings showed
that, from 2010 to 2019, the 31 provinces’ eco-efficiency values were low, with large and low variances
in efficiency values among provinces with an uneven distribution. The economic resilience values of
the 31 provinces were relatively low. Still, the economic resilience of each province had been relatively
stable over the years, and the pattern of regional distribution of resilience values was generally
consistent. The level of coupling coordination between tourism eco-efficiency and economic resilience
was low in the 31 provinces, with low coordination type dominating, and the spatiotemporal patterns
were the same. Its coupling coordination degree fluctuated and increased, but the increase was minor.

Keywords: tourism eco-efficiency; economic resilience; coupling coordination degree; sustainable
development; China

1. Introduction

Tourism is a strategic pillar industry in China. The development of tourism can meet
the growing material and cultural needs of the people [1,2]. However, in the process of
rapid development of tourism, there are obstacles such as fragile ecological environment,
weak infrastructure, unreasonable industrial structure, uneven regional development, and
insufficient capital investment [3]. Eco-efficiency and economic resilience are two key issues
in the sustainable development process of tourism [4]. Tourism eco-efficiency is an effective
measure of sustainable tourism development with the ideal goal of pursuing “minimum
input, maximum output” and achieving a two-way measurement of tourism development
efficiency [5–7]. The term resilience was first applied to the field of engineering and was
later cited in ecology, economics, and other fields [8]. The increased economic resilience
helps to counter the impediments to sustainable development [9]. In the new economic
normal, a one-sided focus on the resilience of the tourism industry will to some extent
produce industrial redundancy and lag in development [10,11]. Therefore, the tourism
industry needs to closely integrate efficiency and resilience to form a rational and orderly
endogenous growth mechanism based on synergistic development. The concept of cou-
pling was first seen in physics theory, which refers to the process of two or more systems
eventually reaching a joint state through interaction and mutual attraction, thus completing
a transformation from disorder to order. Tourism eco-efficiency and economic resilience are
closely linked in the tourism land system, and problems in either of them will threaten the
development of the tourism system as a whole. From the sustainability research paradigm,
it is crucial to promote the coupled and coordinated research of tourism eco-efficiency
and economic resilience, which can serve both as a scientific basis for the realization of
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sustainable development goals in tourism places and as a reference for the practical work
of ecological civilization construction [12,13]. The 20th Party Congress report proposed
that “building an ecological civilization is a thousand-year plan for the sustainable devel-
opment of the Chinese nation”, emphasizing the importance of environmental protection
in Chinese economic development [14,15]. Therefore, this study explores the development
level of tourism eco-efficiency and economic resilience based on the coordination degree
model to analyze the coupled coordination relationship between the two and puts forward
targeted development suggestions in order to reduce the vulnerability of the tourism indus-
try, enhance the resilience of the tourism economy, and achieve high-quality sustainable
development of tourism. In addition, it can also provide a theoretical reference for the
coordinated development of tourism eco-efficiency and the tourism economy in China in
the new era.

The remaining sections of this paper are organized as follows: Section 2 elaborates on
the literature on tourism eco-efficiency and economic resilience in dialogue with cutting-
edge and authoritative literature. Section 3 contains the research methodology and data
sources, and it not only constructs the indicator system of tourism eco-efficiency and
economic resilience but also lists the specific methods used. Section 4 presents the research
findings, including the development levels and spatial and temporal distribution patterns of
tourism eco-efficiency, economic resilience, and the coupling degree of both. Section 5 is the
discussion, including theoretical implications, managerial implications, and sustainability
recommendations. Section 6 is the findings and limitations of this study for future research.

2. Literature Review
2.1. Tourism Eco-Efficiency

Schaltegger first proposed the concept of eco-efficiency in 1990 [16]. Gössling et al.
proposed the concept of tourism eco-efficiency in 2005 [17]. Based on sustainability theory,
Sariannidis et al. used accounting as a mediating element to link environmental practices
to business performance [18]. Cole et al. and others used an ecological footprint approach
to measure the impact of tourism and its development on sustainable development to
assess the eco-efficiency of tourism in regions such as the Himalayas [19]. Wang et al.
investigated the spatial pattern of tourism eco-efficiency and its relationship to environ-
mental regulations [20]. Liu et al. measured tourism eco-efficiency using a single ratio
method and conducted a comparative study of differences between provinces [21]. How-
ever, many scholars prefer the application of model method multi-indicator measurement,
such as DEA and other methods. Li et al. used the DEA to analyze the spatial pattern and
influencing factors of the Wuling Mountain area’s tourism eco-efficiency [22]. Tourism
eco-efficiency aims to create more tourism products and services while reducing resource
consumption and pollutant emissions, and it has become an important evaluation indicator
for sustainable tourism growth. The direction that tourism eco-efficiency focuses on is
the integration of tourism, ecology, and efficiency, which not only considers the degree
of resource and energy consumption and environmental pollution but also measures the
importance of tourism economic output, which coincides with the essence of sustainable
tourism development. Tourism eco-efficiency has a significant impact on the quality of
tourism growth, green transformation, and eco-economic management systems and, to
a certain extent, changes the basis, driving force, and key to tourism development. In
recent years, as the construction of ecological civilization in China continues to deepen, low-
carbon tourism, green tourism, and other tourism formats have emerged one after another,
having promoted the process of tourism eco-efficiency research. Tourism eco-efficiency
not only provides decision support for the sustainable development of tourism but also
promotes the transformation of tourism development modes and forms a new pattern of
modern tourism with harmonious human and natural development. Tourism eco-efficiency
is an important form of support for the implementation of ecological civilization strategy
and the construction of a beautiful China and ecological civilization society, and moreover,
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the research on tourism eco-efficiency has important strategic value and theoretical and
practical significance for tourism development and tourism research.

2.2. Economic Resilience

Reggiani et al. pioneered the concept of economic resilience, defined as a regional
financial system’s ability to withstand shocks and recover and rebuild in the face of changes
in the environment, markets, and other factors [23]. Li et al. point out that economic
resilience is derived from evolutionary resilience and is dynamically changing [24]. In
academia, there are currently two approaches to measuring and assessing economic re-
silience. The first uses simulations such as resilience evolution curves or impulse response
functions, which can reflect external shocks [25,26]. In quantitative measurement, economic
resilience is measured by constructing a system of relevant indicators [27–29]. Liu et al. use
risk absorption intensity and absorption duration to quantitatively measure macroeconomic
resilience [30]. The other is to construct a system of indicators for comprehensive measure-
ment, which can reasonably consider the multidimensional influencing factors of economic
resilience and help to avoid subjective errors. The combination of efficiency and toughness
is also gradually being studied. Xu et al. (2017) defined regional economic resilience as the
adaptive capacity exhibited by a region in the face of external crisis disruptions [25]. They
measured the strength of resilience during economic downturns using a sensitivity index.
Regional economic resilience is measured by selecting a core variable in regional economic
development (e.g., regional employment or unemployment rate, GDP, gross value added,
and disposable income) in a state of shock. The prerequisite for using this method is the
identification of shocks and perturbations and the delineation of the phases of change, and
the technique focuses on the ability to cope with short-term shocks [26]. Resilience involves
high-quality regional economic development and has been one of the hot issues in tourism
geography research in recent years. Resilience is an important entry point for studying
the high-quality development of regional tourism under the new development concept.
Resilience theory provides both a new theoretical perspective for regional tourism to cope
with external risk shocks and the improvement of its own adaptive capacity, as well as a
decision-making basis for managers to formulate global tourism recovery countermeasures.

2.3. Literature Comparison

According to the above literature, the research content and the primary trend is to
introduce it into various industries, enterprises, and regions as an environmental manage-
ment tool, while emphasizing the synergistic development of economic and environmental
benefits, so that the theoretical system of eco-efficiency has been sublimated [31,32]. Both
at home and abroad, people generally believe that improving tourism eco-efficiency is
a vital guarantee to promote the sustainable tourism development and have begun to
focus on the governance of tourism ecosystems and the contradictions between tourism
economic systems, social systems, and ecosystems. Due to the broad and multiple sectors
involved in tourism, the difficulty of counting and quantifying data on tourism products,
and the consumption of tourism resources and their impact on the environment, the exist-
ing studies on tourism eco-efficiency at home and abroad are relatively weak compared to
other industries [33,34]. The majority of foreign studies are more microscopic, taking the
form of qualitative and quantitative studies on a particular tourism enterprise or sector,
being more instructive for the development of individual cases. Domestic research is still
relatively simple in terms of index system construction and measurement methods. The
investigation of its spatial and temporal dimensions is primarily based on overall spatial
and temporal characteristics, lacking a more refined spatial and temporal representation
of the region [35,36]. Currently, most measures of regional economic resilience in China
are based on core variables and indicator systems, mainly by selecting indicators such
as employment, GDP, and trade volume, or by constructing indicator systems to create a
comprehensive measurement of economic resilience [37]. However, the regional financial
system is complex and variable, and the size using the core variable method is too macro
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and single to reflect the different dimensions of the concept of resilience. Its explanatory
power is far from sufficient [38]. In terms of measurement, most domestic scholars use the
core variable approach and the composite indicator system approach to measure economic
resilience. In terms of the study area, it is limited to resource-based cities, the Jiangsu and
Zhejiang regions, and the old industrial base areas in the northeast. The study scale is also
relatively homogeneous, mainly at the provincial level or county level of a province or
city cluster level [39]. Most of the existing studies measure tourism development in terms
of a single dimension of efficiency or resilience. However, attention to the coupled and
coordinated relationship between tourism eco-efficiency and economic resilience is lacking.
Resilience and efficiency are key elements of tourism development, and promoting synergy
between them is an important goal to achieve sustainable tourism development [40].

In response to the deficiencies of existing studies in the analysis of the spatial char-
acteristics of tourism eco-efficiency, spatial agglomeration analysis and its evolutionary
process are studied in combination with exploratory spatial data analysis for tourism
eco-efficiency in each province [33]. The main contributions are as follows: First, from the
perspective of economic resilience, which can evaluate the resistance, recovery, adaptation,
and transformation capacity of regions in the face of external shocks, we measured the
economic resilience of each province in China and analyzed its spatial and temporal evo-
lution process in depth. Second, the coupling coordination of tourism eco-efficiency and
economic resilience were explored to provide practical references for further enhancing the
coupling and achieving development goals in China’s land provinces. Third, in terms of
research methodology, the super-SBM model with undesirable output was used to measure
the eco-efficiency of tourism. The entropy-weighted Topsis model was used to measure the
economic resilience value. The coupling coordination degree of tourism eco-efficiency and
economic resilience was measured using the coupling coordination degree model. Fourth,
the ESDA method was chosen to investigate and analyze the spatial and temporal dynamics
of the coupling coordination of tourism eco-efficiency and economic resilience [41].

3. Research Methods and Data Sources
3.1. Data Sources

This was a study of 31 provinces in China from the 2011–2020 data analysis period,
utilizing data from the China statistical yearbook in 2011–2020. If some of the data were
missing, they were supplemented by interpolation of the measures.

3.2. Index Construction
3.2.1. Tourism Eco-Efficiency Index

Tourism eco-efficiency is indicator to measure the degree of coordination between
regional tourism development and ecological protection, which is of great theoretical and
practical significance to promote high-quality tourism development, such as input, desired
output, and undesired output (Table 1) [22,42].

3.2.2. Economic Resilience Index

Economic resilience includes four dimensions: resistance, resilience, reorganization,
and regeneration. Since resistance and resilience are strongly correlated, they are combined
into one dimension because of the availability of indicators. Therefore, economic resilience
is divided into three dimensions, and a total of 15 indicators are collected to measure
economic resilience (Table 1) [43,44].
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Table 1. Index system of tourism eco-efficiency and economic resilience subsystems.

Subsystem First-Level Indices Second-Level Indices

Tourism
eco-efficiency

Input

The sum of star hotels, travel agencies, and
weighted scenic spots (person)

Number of workers in the tertiary industry (person)
Investment in fixed assets for tourism (billion yuan)

Desired output Total tourism revenue (billion yuan)
Total number of visits (million people)

Undesired output Tourism wastewater discharge (%)
Sulfur dioxide emissions from tourism (%)

Economic
resilience

Resistance and
resilience

Per capita GDP (yuan/person)
Regional GDP (billion yuan)

Number of employed persons (million people)
Per capita disposable income (yuan/person)
Foreign trade dependency = total import and

export/regional GDP (%)

Adaptability and
adjustability

Local financial expenditures (billion yuan)
Fixed asset investment (billion yuan)

Total retail sales of social consumer goods
(billion yuan)

Financial self-sufficiency level = local revenue/local
financial expenditures (%)

Number of participants in unemployment insurance
at the end of the year (million people)

Innovation and
transformation

Urbanization rate (%)
Total post and telecommunications business

(billion yuan)
Number of students enrolled in general colleges and

universities (person)
Advanced industrialization = the proportion of

primary production value × 1 + the proportion of
secondary production value × 2 + the proportion of

output value of three industries × 3
R&D funding investment (million yuan)

3.3. Research Methods
3.3.1. Super-SBM Model with Undesirable Output

The SBM model is able to further decompose the results based on input and output
slack perspectives on the evaluation results [40].

minρ = (1− 1
m

m

∑
i=1

s−i
xik
)/

[
1 + 1

q1+q2
(

q1

∑
r=1

s+r
yrk

+
q2

∑
r=1

sb−
t

ytk
)

]
s.t.

xk = Xλ + s−, yk = Yλ− s+, bk = bλ + sb−

λ ≥ 0, s−i ≥ 0, s+r ≥ 0, sb−
t ≥ 0

(1)

where ρ is the efficiency; m, q1, q2 are the number of indicators for inputs, desired outputs,
and undesired outputs respectively; xk, yk, bk are input, desired output, and undesired
output variables, respectively; xik, yrk, ytk are elements of input and output vectors; X, Y, b
are input–output matrices; s−i , s+r , sb−

t are slack variables of input, desired output, and
undesired output, respectively; and λ are column vectors.

3.3.2. Entropy Weight Topsis Model

The Topsis model is a multi-objective decision analysis approximating the ideal rank-
ing. The objective evaluation score is obtained by calculating the distance between the eval-
uation object and the perfect solution. This research adopts the improved Topsis method to
measure the comprehensive evaluation index of economic resilience in 31 provinces, mainly
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through the steps of original matrix normalization, normalization of the normalization
matrix, and calculation of scores and normalization [45,46]. The theoretical steps are as
follows:

(1) Construct the evaluation index system matrix X: X =
(
xij
)

m×n(i = 1, 2, . . . , m;
j = 1, 2, . . . , n)

(2) Standardization of the index matrix using the extreme difference method: xij =
xij/xmax

(3) Calculate the entropy weight of evaluation index Hi: Hi = − 1
ln m

(
∑m

j=1 fijln fij

)
(4) Determine the entropy weight of evaluation index W: W = (wi)1×n, wi =

1−Hi

n−
n
∑

i=1
Hi

(5) Determining the optimal solution S+
j and the worst solution s−j : s+j = max(r1j, r2j,

. . . , rnj), s−j = min
(
r1j, r2j, . . . , rnj

)
.

(6) Calculate the Euclidean distance between the optimal and inferior solutions: D+
i =√

∑n
j=1

(
S+

j − rij

)2
,D−i =

√
∑n

j=1

(
S−j − rij

)2
.

(7) Measuring the value of economic resilience level: Ci =
D−i

D+
i +D−i

, Ci ∈ [0, 1].

3.3.3. Coupling Coordination Model

The coupling coordination degree attempts to measure the degree of coupling of
two systems interacting with each other and the matching of the development level and
process of both [47]. The coupling coordination degree model of tourism eco-efficiency and
economic resilience is as follows:

T = αU1 + βU2, α + β = 1

C = 2×
√

U1×U2
U1+U2

D =
√

C× T

(2)

where T is the integrated inter-system coordination index, C is the coupling degree, and D
is the coupling coordination degree of both. Since tourism eco-efficiency is as crucial as
economic resilience, both α and β take the value of 0.5. The coupling coordination degree is
divided into five levels, with values ranging from 0 to 0.3, 0.3 to 0.4, 0.4 to 0.5, 0.5 to 0.8,
and 0.8 to 1, representing serious imbalance, moderate imbalance, reluctant coordination,
primary coordination, and moderate coordination, respectively.

3.3.4. Local Space Autocorrelation

Local spatial autocorrelation can analyze the degree of element clustering in local
space and identify hot and cold spots, which are usually reflected by using the G∗i index [48].
The calculation formula is

G∗i (d) =
n

∑
j=1

Wij(d)Xj/
n

∑
j=1

Xj (3)

Wij(d) represents the impact degree of individual i to individual j in space, and Xj is
the attribute value of the location j.

4. Results
4.1. Tourism Eco-Efficiency Measures and Their Spatiotemporal Distributions

The Super-SBM model was used to measure tourism eco-efficiency and explore the
spatial and temporal evolution and differences of tourism eco-efficiency, which is conducive
to timely regulation of the sustainable development of tourism. From the data for 2010–2019,
it can be seen that the overall level of tourism eco-efficiency in the country was low, with
an average value of only 0.76. It can be seen that there were phenomena that went against
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sustainable development in the process of tourism development in all provinces and regions,
such as waste of resources, inefficiency, and environmental pollution. Therefore, there is still
much room for development and improvement in tourism eco-efficiency. According to the
data analysis, it can be seen that the tourism eco-efficiency values of Beijing, Shanghai, and
Guangdong provinces and cities were much higher than the average value; however, Inner
Mongolia, Xinjiang, and Tibet provinces and regions were much lower than the average
value, so the differences in tourism eco-efficiency between domestic provinces and regions
were relatively large (Figure 1). The eco-efficiency of tourism in the 31 provinces and
municipalities nationwide was classified into five levels according to the natural fracture
method, i.e., high efficiency value, higher efficiency value, medium efficiency value, lower
efficiency value, and low efficiency value, and three years, 2010, 2015, and 2019, were
selected for presentation (Figure 2). Due to the rapid growth of total tourism revenue and
the total number of visitors in the eastern region, it has driven the development of the
regional economy. In addition, the southeast region actively implements environmental
protection, energy conservation, emission reduction, and other related policies to promote
the green and low-carbon development of tourism, which has begun to bear fruit [20]. The
main reason for the low efficiency in the northwest region is that although tourism is in a
stage of high growth, the economic growth rate has started to slow down. Coupled with
insufficient technological innovation and excessive investment in tourism fixed assets, the
cumulative effect of tourism development on the environment has been increasing [21,22].
In general, the tourism eco-efficiency value shows a spatial pattern of “high in the southeast
and low in the northwest”.
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Figure 1. Tourism eco-efficiency in China from 2010 to 2019.
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Figure 2. Spatiotemporal distributions of tourism eco-efficiency in China from 2010 to 2019.

4.2. Economic Resilience Measures and Their Spatiotemporal Distributions

The combined level of economic resilience can be measured based on the Topsis assign-
ments of the combined economic resilience indicators in the 31 provinces nationwide from
2010 to 2019. In this study, data from 2010, 2015, and 2019 were selected for visualization
(Figure 3), while the economic resilience values of 31 provinces and municipalities across
the country were classified into five levels based on the natural fracture method, namely,
high resilience value, higher resilience value, medium resilience value, lower resilience
value, and low resilience value (Figure 4). Overall, the average economic resilience value
of the 31 provinces nationwide was found to be 0.376, a relatively low value. Still, the
economic resilience of each province was relatively stable. According to Figure 3, the
regional distribution pattern of the economic resilience values in the observed three years
was generally consistent. The economic resilience values showed a fluctuating upward
trend in terms of time, but the fluctuations were relatively small. According to the five
types of economic resilience zones divided by natural breakpoints, high resilience values
were dominated by Beijing, Shanghai, Guangdong, Zhejiang, and Jiangsu provinces, and
higher values were dominated by east-central provinces. Medium values were dominated
by central and western provinces, while lower and low values were dominated by Xinjiang,
Tibet, Qinghai, Gansu, and Ningxia provinces. Spatially, the pattern of economic resilience
showed a decreasing pattern in the East, Central, and West regions. Influenced by economic
development and infrastructure, as well as other factors, there is a clear heterogeneity in
the evolution pattern of economic resilience due to the existence of regional differences [24].
The stronger the economic resilience of a region, the stronger its ability to withstand exter-
nal shocks, and stronger economic resilience will also be influenced by various aspects such
as industrial layout, innovation capacity, and foundation, and, in this way, have a favorable
impact on the regional economy [25]. Economic resilience is an important guarantee for
smooth and high-quality economic development. Given the overall low level of economic
resilience, provinces should make great efforts to improve their comprehensive economic
strength in all aspects [26].
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4.3. Coupling Coordination Analysis of Tourism Eco-Efficiency and Economic Resilience
4.3.1. Spatiotemporal Distributions of Tourism Eco-Efficiency and Economic Resilience
Coupling Coordination

The coupling coordination degree of tourism eco-efficiency and economic resilience
was measured based on the combined scores of the two in 31 provinces nationwide from
2010 to 2019. Its average value for all years was 0.376, indicating poor coupling coordina-
tion. The coupling coordination was also plotted for 2010, 2015, and 2019 (Figure 5). There
were four types of coupling coordination of tourism eco-efficiency and economic resilience
in the 31 provinces across the country: serious imbalance, moderate imbalance, reluctant
coordination, and primary coordination. The spatiotemporal patterns of the coupling
coordination types of tourism eco-efficiency and economic resilience were consistent. From
a temporal perspective, the coupling coordination degree of tourism eco-efficiency and
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economic resilience in the 31 provinces across the country were fluctuating and increasing,
but the increase was relatively small. From a spatial standpoint, there was serious imbal-
ance coupling coordination degree, which was roughly close to 0.3, and the distribution of
provinces were very small, with the majority of provinces concentrated in Qinghai, Gansu,
Xinjiang, and other provinces. The majority of provinces were concentrated in the moderate
imbalance and reluctant coordination. Still, the coupling coordination was in 0.3–0.5, and
the interaction effect of tourism eco-efficiency and economic resilience was relatively weak.
The primary coordination type was dominated by Beijing, Shanghai, and Guangdong,
where the interaction between tourism eco-efficiency and economic resilience is relatively
strong. Still, none of their coupling coordination degrees exceeded 0.6. There were no mod-
erate coordination type zones, indicating that the coupling coordination between tourism
eco-efficiency and economic resilience is relatively poor across the country’s 31 provinces
and districts (Figure 6). In general, the interaction between tourism eco-efficiency and
economic resilience of tourism cities has increased significantly, and the phenomenon of
regional divergence has improved, but the trend of “low in the west and high in the east”
has not yet been broken [40,41]. The coupling level in the eastern region is relatively better
than that in the western region, showing obvious regional differences, which are related
to the long-established differences in economic development levels between the east and
the west [43]. This brings about differences in regional development and infrastructure
construction, thus making tourism eco-efficiency and economic resilience show obvious
regional characteristics in the process of mutual drive and interaction [44].
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Figure 5. Coupling coordination degree between tourism eco-efficiency and economic resilience in
China from 2010 to 2019.
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Figure 6. Spatiotemporal distributions of coupling coordination degree between tourism eco-
efficiency and economic resilience in China from 2010 to 2019.

4.3.2. Spatial Correlation Distributions of Tourism Eco-Efficiency and Economic Resilience
Coupling Coordination

The ESDA analysis was used to explore the spatial correlation of coupling coordination
of different time periods, where the values of Moran’s I in 2010, 2015, and 2019 were
0.225, 0.154, and 0.169, respectively. The test results were significant at the 95% confidence,
indicating a strong positive spatial correlation between tourism eco-efficiency and economic
resilience coupling coordination each year (Table 2). The high and low values of tourism
eco-efficiency and economic resilience coupling coordination showed a certain degree of
clustering in the spatial distribution. To further analyze the specific spatial patterns and
coupling coordination degree of the clustering of tourism eco-efficiency and economic
resilience, the local spatial association index Getis-OrdGi* was calculated for each type of
coupling coordination degree and divided into five categories based on natural breakpoints
(Figure 7). The distribution pattern of tourism eco-efficiency and economic resilience
coupling coordination correlation is generally similar each year, and the distribution of
cold and hot spots of tourism eco-efficiency and economic resilience coordination is mainly
determined by area distribution, among which the hot spots of tourism eco-efficiency
and economic resilience coupling coordination are primarily in Beijing, Shanghai, and
Guangzhou provinces and cities, and the cold spots are mainly in the inner northeast
region, northwest region, and southwest region. The primary reason can be attributed
to various factors, including regional economic development, infrastructure construction,
and policy support. Most of the provinces in China are at a low level of agglomeration
and stability due to the coupled coordination level of tourism eco-efficiency and economic
resilience, while some provinces in coastal areas are at a high level of agglomeration due to
the rapid economic development, high level of infrastructure improvement, and consequent
improvement of tourism industry development [30,34]. The inland provinces are rich in
tourism resources, tourism attraction has its own characteristics, and tourism industry
development potential is huge [47]. They should focus on the effective use of tourism
resources and high-quality coordinated economic development through improving their
own attraction to achieve the siphon effect in order to achieve benign development and
mutual promotion of tourism eco-efficiency and economic resilience [12].
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Table 2. Moran’s I of coupling coordination degree between tourism eco-efficiency and economic
resilience in China from 2010 to 2019.

Index 2010 2015 2019

Moran’s I 0.225 0.154 0.169
E (I) −0.033 −0.033 −0.033
Z (I) 3.308 2.420 2.606
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5. Discussion
5.1. Theoretical Implications

In the context of sustainable development, the coupling coordination of two systems,
tourism eco-efficiency and economic resilience, is an inevitable trend. Promoting green
tourism and the harmonious coexistence of man and nature has become the primary trend
of our time. The tourism industry’s rapid development has become a constraint on the
current high-quality development of the tourism economy due to the high cost of resources
and the environment consumed by the status quo. On the one hand, this study attempts to
measure tourism eco-efficiency and economic resilience through scientific research theories
and yearbook data as an important support, which is conducive to a more comprehensive
understanding of the current situation of tourism-level economic development in each
region. The measurement of national tourism eco-efficiency not only can effectively avoid
the problem of environmental efficiency loss due to blind investment or resource mismatch,
but also has some exploratory significance in terms of methodology [3]. On the other
hand, the research on regional economic resilience at home and abroad is still in its infancy.
Although there has been tremendous progress in terms of concepts and connotations, there
are still issues in terms of imperfect basic theoretical paradigms, inadequate analytical
frameworks of influencing factors, and non-uniform measurement and analysis methods.
This study provides a comprehensive measure of economic resilience, and on this basis, it
explores the effects of different agglomeration types and other factors on economic resilience
under various correlation differences, aiming to enrich and develop the theoretical study
of regional economic resilience [28,29]. Based on this, this research introduces advanced
models and further grasps the development law, as well as spatial and temporal evolution
characteristics, and also provides feasible references to supplement and enrich the research
on the theory and its significance.
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5.2. Managerial Implications

Tourism is a strategic pillar industry of the national economy and an important driving
force of global economic development. With the acceleration of economic globalization,
greenhouse gas emissions and energy pollution generated by tourism are increasing day by
day. Scholars are concerned about how to maximize economic benefits while minimizing
environmental costs [35,36]. Most existing domestic studies have conducted resilience-
related research at the level of individual provinces and urban agglomerations, lacking
measurement and comparison of different regional economic resilience systems across the
country. The spatial scale of existing studies is relatively macroscopic, and most use the
data at the provincial or national level as a whole, lacking the research and exploration of
more precise spatial units [31,32]. This study assesses tourism eco-efficiency and economic
resilience across multiple dimensions, based on the actual development of coupling tourism
eco-efficiency and economic resilience in the context of the significant increase in uncertainty
in the global economy caused by globalization. Fully consider all aspects of tourism eco-
efficiency and economic resilience to identify regional differences in response to the financial
crisis. It can provide the decision-making basis and theoretical reference for the government
to formulate regional policies for adaptive development.

5.3. Sustainability Recommendations

First, the coupling coordination of the two systems of tourism eco-efficiency and eco-
nomic resilience is relatively poor, concentrated in the low coupling type, with the provinces
focusing on low input and high output while improving their economic resilience. To sup-
port the sustainable development of tourism, it is vital to define the relationship between
the two systems’ coordinated development [33,34]. On the one hand, it is important to
be aware of the rigidity of the economic system in regions with high rates of economic
growth and improve the resilience of the regional economy to shocks. Scale effect and
economic diversification must be balanced in every area. On the other hand, it is necessary
to promote the rapid concentration of factors of production such as labor, capital, and
technology; to create a strong impetus to promote the accumulation of economical bases;
and to enhance the natural shock resistance of the region by raising the level of regional
economic aggregation and factor accumulation [39,40]. In less developed and poorer re-
gions, we should combine local resource endowments, reasonably allocate factors, find
the optimal development path, form a virtuous cycle of regional economic development,
rapidly enhance the level of local factor accumulation, focus on improving the resistance
and recovery capacity of economic resilience, and strengthen the innovation and transfor-
mation capacity of economic resilience to achieve long-term sustainable development of
the regional economy.

Second, the contradiction between tourism eco-efficiency and economic resilience has
long been an issue in all provinces. In order to reasonably coordinate their development,
countermeasures should be formulated based on the differentiation of historical history
and development basis [14,26]. Coordination of the two should be encouraged successfully
by establishing an interaction system for tourism eco-efficiency and economic resilience,
establishing a linkage mechanism between tourism eco-efficiency and economic resilience
to promote the coordinated development. To encourage the flow of tourism talent, capital
technology, economic development, and other factors, the formation of regional coordina-
tion, industrial integration, and complementary and resource sharing patterns is necessary,
promoting the spatial agglomeration of tourism industry and the balanced development
of regional economic development, further enhance the coupling coordination of tourism
eco-efficiency and economic resilience, as well as achieving mutual benefit and a win–win
situation [27]. It also strengthens economic ties with neighboring regions, actively promotes
the two-way flow of factors, and improves regional resilience and adaptability.

Third, it is necessary to enhance government control, formulate scientific and reason-
able coordinated development strategies, and promote the coupling product of provincial
tourism eco-efficiency and resilience. The government should strengthen environmental
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regulation, strictly implement environmental regulatory policies, and develop tourism
development plans that are reasonable [3,33], as well as increase the financial investment
in the tourism industry and special funds for tourism and implement long-term effective
incentive mechanisms for tourism enterprises that are the first to adopt advanced ecological
and environmental protection technologies to increase the endogenous motivation and
behavior of other tourism enterprises and to implement green innovation behaviors, such
as ecological protection subsidies, tax concessions, green bonds, etc. At the same time, they
should strengthen supervision and inspection of tourism enterprises with high emissions,
as well as encourage enterprises to take the initiative to participate in environmental man-
agement activities, with policies to guide and help them to a green, low-carbon, sustainable
development path [41,42]. Moreover, they should increase financial investment into the
tourism industry and tourism special funds through environmental protection subsidies,
tax breaks, green bonds, and other means. Simultaneously, according to the front and
end of pollution prevention and control for tourism enterprises with high emissions, it is
necessary to strengthen supervision and inspection and encourage enterprises to actively
participate in environmental management activities, as well as to use policies to guide and
assist them in moving toward green, low-carbon, and sustainable development [27,28].

6. Conclusions
6.1. Findings

(1) The national tourism eco-efficiency level in 2010–2019 was low, and although there
were individual provinces and regions that were greater than the average, there were still
more provinces and regions that were below the average. There were phenomena that went
against sustainable development in the process of tourism development in all provinces and
regions, such as waste of resources, inefficiency, and environmental pollution. There is still
much room for development and improvement in tourism eco-efficiency. The differences
between provinces and regions were relatively large, and there was an imbalance in the
distribution. Moreover, the tourism eco-efficiency value showed a pattern of “high in the
southeast, low in the northwest”.

(2) The economic resilience values of 31 provinces nationwide from 2010 to 2019 were
relatively low, but the economic resilience of each province was relatively stable, and the
pattern of regional distribution of resilience values was generally consistent. The economic
resilience values revealed a fluctuating rising tendency over time, although the size of
the fluctuation was quite moderate. In terms of spatial distribution, economic resilience
showed a decreasing pattern in the east, middle, and west. This was mainly attributed to
factors such as the economic level and regional development of each region. Given the
relatively low level of economic resilience in general, each province should make significant
efforts to improve the comprehensive economic strength of the province in all aspects.

(3) From 2010 to 2019, the overall level of coupling coordination of tourism eco-
efficiency and economic resilience in the 31 provinces nationwide was relatively low,
dominated by low coordination type, with largely consistent spatial and temporal patterns.
The coupling coordination degree between tourism eco-efficiency and economic resilience
in the 31 provinces nationwide showed a fluctuating upward trend, but the increase was
relatively small. The spatiotemporal patterns of the coupling coordination types of tourism
eco-efficiency and economic resilience were consistent. The high and low values of tourism
eco-efficiency and economic resilience coupling coordination showed a certain degree of
clustering in the spatial distribution.

6.2. Limitations and Future Research

This study delved deeply into the coupling coordination of the two systems of tourism
eco-efficiency and economic resilience, for which there are implications for future research
on tourism eco-efficiency, economic resilience, and sustainable development in various
regions of the country. However, there are still some shortcomings in this study that need
to be addressed:
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(1) Because theoretical and empirical studies in related fields are still in their early
stages, the accounting coefficients of tourism carbon emissions have not been able to be
further adjusted for each province, resulting in slightly conservative tourism eco-efficiency
measurement results.

(2) Considering the availability of research data, this paper analyzed tourism eco-
efficiency, economic resilience, and their coupling coordination degree by provinces and
districts nationwide, which can, to some extent, reflect the actual development of the two
systems of tourism eco-efficiency and economic resilience of provinces and districts, and
the research perspective can be further expanded down to the relatively microscopic scale
analysis of areas and city clusters in the future.

(3) This research has not yet considered the impact of COVID-19 on tourism eco-
efficiency and economic resilience. COVID-19 has brought huge shocks and challenges to
the global tourism industry, and the impact on tourism is characterized by high stress and
long duration. Follow-up studies can explore the impact of COVID-19 on tourism and the
subsequent recovery.

(4) The policy implications of this paper are missing, and future research should be
targeted to point out countermeasure suggestions based on the analysis of the results.
Countermeasure suggestions can be given to local governments, industries, and enterprises
with a view to promoting sustainable development of tourism.

Author Contributions: Conceptualization, X.W. and Y.Z.; methodology, Y.Z.; software, X.W.; valida-
tion, X.W. and Y.Z.; formal analysis, X.W.; investigation, X.W.; resources, Y.Z.; data curation, Y.Z.;
writing—original draft preparation, X.W.; writing—review and editing, Y.Z.; visualization, Y.Z.;
supervision, X.W.; project administration, X.W.; funding acquisition, Y.Z. All authors have read and
agreed to the published version of the manuscript.

Funding: This research received no external funding.

Informed Consent Statement: Not applicable.

Data Availability Statement: Data available in a publicly accessible repository. The data presented
in this study are openly available in http://www.stats.gov.cn/sj/ndsj/ (accessed on 20 June 2023).

Conflicts of Interest: The authors declare no conflict of interest.

References
1. Zhao, L.; Zhang, C. The threshold effect of tourism poverty reduction and its empirical test—A study based on inter-provincial

panel data in western China. Financ. Trade Econ. 2018, 39, 130–145. [CrossRef]
2. Sheng, Y.C.; Wu, X.Y. An Empirical Study on the Evolution and Effectiveness of China’s Tourism Industry Policy. Tour. Res. 2021,

13, 1–16.
3. Pan, Z.Q.; Liang, B.E. A spatio-temporal heterogeneous study on the distribution of carbon emission intensity of tourism and its

driving factors-analysis based on panel data of 30 provinces (cities and districts) from 2005–2014. Hum. Geogr. 2016, 31, 152–158.
[CrossRef]

4. Han, Y.; Goetz, S.J. The economic resilience of U.S. counties during the great recession. Rev. Reg. Stud. 2015, 45, 131–149.
[CrossRef]

5. Hong, Z.; Wang, L.; Zhang, C. Factors influencing the eco-efficiency of regional tourism in the context of green development—
Taking the western region as an example. J. Ecol. 2021, 41, 3512–3524. [CrossRef]

6. Tsionas, E.G.; Assaf, A.G. Short-run and long-run performance of international tourism: Evidence from Bayesian dynamic models.
Tour. Manag. 2014, 42, 22–36. [CrossRef]

7. Dc, A.; Jaf, B.; Acm, C. The impacts of the tourism sector on the eco-efficiency of the Latin American and Caribbean countries.
Socio-Econ. Plan. Sci. 2021, 78, 101089. [CrossRef]

8. Ye, T.L.; Li, G.L.; Liang, X.R. Can social capital effectively enhance regional economic resilience?—An empirical analysis from
three major urban agglomerations in eastern China. Explor. Econ. Issues 2021, 5, 84–94.

9. Sensier, M.; Bristow, G.; Healy, A. Measuring Regional Economic Resilience across Europe: Operationalizing a complex concept.
Spat. Econ. Anal. 2016, 11, 128–151. [CrossRef]

10. Li, B.J.; Song, Y.F. Rural “micro tourism” industry resilience enhancement path. Soc. Sci. 2023, 311, 57–63.
11. Ma, X.F.; Tang, J.X. The impact of transportation accessibility on the resilience of tourism environment system and its spatial

spillover effect in western Hunan. Geogr. Sci. 2023, 43, 291–300. [CrossRef]

http://www.stats.gov.cn/sj/ndsj/
https://doi.org/10.19795/j.cnki.cn11-1166/f.2018.05.009
https://doi.org/10.13959/j.issn.1003-2398.2016.06.020
https://doi.org/10.52324/001c.8059
https://doi.org/10.11821/dlyj020210088
https://doi.org/10.1016/j.tourman.2013.08.003
https://doi.org/10.1016/j.seps.2021.101089
https://doi.org/10.1080/17421772.2016.1129435
https://doi.org/10.13249/j.cnki.sgs.2023.02.011


Sustainability 2023, 15, 10039 16 of 17

12. Zhang, C.; Zhang, Y.; Li, Y.; Li, S. Coupling Coordination between Fintech and Digital Villages: Mechanism, Spatiotemporal
Evolution and Driving Factors—An Empirical Study Based on China. Sustainability 2023, 15, 8265. [CrossRef]

13. Feng, K.; Li, W.; Nan, X.; Yang, G. Salt Cavern Thermal Damage Evolution Investigation Based on a Hybrid Continuum-Discrete
Coupled Modeling. Sustainability 2023, 15, 8718. [CrossRef]

14. Xi, J.P. Raising the Great Banner of Socialism with Chinese Characteristics to Unite the Struggle for the Comprehensive Construction of a
Modern Socialist Country: Report at the 20th National Congress of the Communist Party of China; People’s Publishing House: Beijing,
China, 2022.

15. Chen, X.S. Research on economic management of green finance under the background of ecological civilization. Environ. Eng.
2021, 39, 258–259.

16. Schaltegger, S.; Sturm, A. Kologische Rationalitt. Die Unternehm. 1990, 4, 273–290.
17. Gössling, S.; Peeters, P.; Ceron, J.P.; Dubois, G.; Patterson, T.; Richardson, R.B. The eco-efficiency of tourism. Ecol. Econ. 2005, 54,

417–434. [CrossRef]
18. Sariannidis, N.; Garefalakis, A.; Ballas, P.; Grigoriou, E. Eco-efficiency, sustainable development and environmental accounting in

the tourism industry during a crisis. Corp. Board Role Duties Compos. 2018, 14, 58–64. [CrossRef]
19. Cole, V.; Sinclair, A.J. Measuring the Ecological Footprint of a Himalayan Tourist Center. Mt. Res. Dev. 2002, 22, 132–141.

[CrossRef]
20. Wang, P.F.; Li, H.B. Research on the mechanism of regional economic resilience based on the perspective of industrial structure

association—Jiangsu Province as an example. Adv. Geogr. Sci. 2022, 41, 224–238. [CrossRef]
21. Liu, J.; Wen, D.; Tong, Y.; Ma, Y. Measurement and comparative study of eco-efficiency of regional tourism in China based on

carbon emission accounting. J. Ecol. 2019, 39, 1979–1992. [CrossRef]
22. Li, Z.L.; Wang, D.Y. Tourism economy in the Wuling Mountains area—Spatial and temporal divergence of eco-efficiency and

influencing factors. Econ. Geogr. 2020, 40, 233–240. [CrossRef]
23. Reggiani, A.; Graff, T.; Nijkamp, P. Resilience: An evolutionary approach to spatial economic systems. Netw. Spat. Econ. 2002, 2,

211–229. [CrossRef]
24. Li, L.G.; Zhang, P.Y.; Tan, J.T.; Guan, H.M. The evolution of resilience concept and the progress of regional economic resilience

research. Hum. Geogr. 2019, 34, 1–7. [CrossRef]
25. Xu, Y.Y.; Wang, C. Influencing factors of regional economic resilience in the context of financial crisis—Taking Zhejiang Province

and Jiangsu Province as examples. Adv. Geogr. Sci. 2017, 36, 986–994.
26. Sun, J.W.; Sun, X.Y. Progress of regional economic resilience research and exploration of its application in China. Econ. Geogr.

2017, 37, 1–9. [CrossRef]
27. Rizzi, P.; Graziano, P.; Dallara, A. A capacity approach to territorial resilience: The case of European regions. Ann. Reg. Sci. 2017,

60, 285–328. [CrossRef]
28. Tan, J.; Zhang, P.; Lo, K.; Liu, S. Conceptualizing and measuring economic resilience of resource-based cities: Case study of

Northeast China. Chin. Geogr. Sci. 2017, 27, 471–481. [CrossRef]
29. Qi, X.; Zhang, J.S.; Xu, W.X. Research on the evaluation of county economic resilience development in Zhejiang Province. Zhejiang

Soc. Sci. 2019, 5, 40–46. [CrossRef]
30. Liu, Y.J.; Wang, S. The relationship between the coupling and coordination of retirement industry and tourism industry and

economic growth in Yangtze River Economic Zone. Econ. Geogr. 2022, 42, 123–131. [CrossRef]
31. Pendall, R.; Foster, K.A.; Cowell, M. Resilience and regions: Building understanding of the metaphor. Camb. J. Reg. Econ. Soc.

2009, 3, 71–84. [CrossRef]
32. Ma, L.; Long, H.; Chen, K.; Tu, S.; Zhang, Y.; Liao, L. Green growth efficiency of Chinese cities and its spatio-temporal pattern.

Resour. Conserv. Recycl. 2019, 146, 441–451. [CrossRef]
33. Liao, B.; Li, L. How can urban agglomeration market integration promote urban green development: Evidence from China’s

Yangtze River Economic Belt. Environ. Sci. Pollut. Res. 2022, 29, 10649–10664. [CrossRef]
34. Cai, E.; Chen, W.; Wei, H.; Li, J.; Wang, H.; Guo, Y.; Feng, X. The coupling characteristics of population and residential land in

rural areas of China and its implications for sustainable land use. Sustain. Dev. 2020, 28, 646–656. [CrossRef]
35. Zhou, L.; Che, L.; Zhou, C.H. Spatial and temporal evolution characteristics and influencing factors of green development

efficiency in Chinese cities. J. Geogr. 2019, 74, 2027–2044.
36. Tong, Y.; Liu, H.M.; Ma, Y.; Liu, J.; Zhang, R. Impact of China’s tourism economy on urban green development and spatial

spillover effects. J. Geogr. 2021, 76, 2504–2521. [CrossRef]
37. Gao, L.T.; Meng, F.; Tian, Q.B. A study on the spatio-temporal evolution of China’s economic resilience and the factors influencing

it—Based on digital finance perspective. Explor. Econ. Issues 2022, 8, 57–74.
38. Xie, Q.Y.; Zhu, H.Y. Regional capital endowment differences in Zhejiang Province and their impact on economic resilience. Bus.

Econ. Manag. 2022, 6, 68–80. [CrossRef]
39. Gong, C.J.; Zhang, X.Q.; Xu, C.L. Study on the spatio-temporal evolution and synergistic enhancement of economic resilience of

three major urban agglomerations in China. Soft Sci. 2022, 36, 38–46. [CrossRef]
40. Wang, Z.; Li, T. A spatio-temporal coupling analysis of the dominance degree of inbound tourism flow collection and tourism

economic efficiency in China. Hum. Geogr. 2021, 36, 157–166. [CrossRef]

https://doi.org/10.3390/su15108265
https://doi.org/10.3390/su15118718
https://doi.org/10.1016/j.ecolecon.2004.10.006
https://doi.org/10.22495/cbv14i3art5
https://doi.org/10.1659/0276-4741(2002)022[0132:MTEFOA]2.0.CO;2
https://doi.org/10.18306/dlkxjz.2022.02.004
https://doi.org/10.5846/stxb201712212290
https://doi.org/10.15957/j.cnki.jjdl.2020.06.025
https://doi.org/10.1023/A:1015377515690
https://doi.org/10.13959/j.issn.1003-2398.2019.02.001
https://doi.org/10.15957/j.cnki.jjdl.2017.10.001
https://doi.org/10.1007/s00168-017-0854-1
https://doi.org/10.1007/s11769-017-0878-6
https://doi.org/10.14167/j.zjss.2019.05.005
https://doi.org/10.15957/j.cnki.jjdl.2022.08.014
https://doi.org/10.1093/cjres/rsp028
https://doi.org/10.1016/j.resconrec.2019.03.049
https://doi.org/10.1007/s11356-021-16490-x
https://doi.org/10.1002/sd.2015
https://doi.org/10.11821/dlxb202110012
https://doi.org/10.14134/j.cnki.cn33-1336/f.2022.06.006
https://doi.org/10.13956/j.ss.1001-8409.2022.05.06
https://doi.org/10.13959/j.issn.1003-2398.2021.05.019


Sustainability 2023, 15, 10039 17 of 17

41. Duan, J.J.; Xuan, Z.Y. Analysis of the coupling relationship between county economic resilience and rural revitalization in Jiangsu
Province in the context of Yangtze River Delta integration. J. Soochow Univ. Philos. Soc. Sci. Ed. 2021, 42, 32–43. [CrossRef]

42. Wang, Z.F.; Wang, Z.Y. Study on the influence of environmental regulation on eco-efficiency of tourism industry and spatial
differentiation in the middle reaches of Yangtze River urban agglomeration. J. Ecol. 2021, 41, 3917–3928. [CrossRef]

43. Gan, C.; Wang, K. A study on the coupling and coordination of tourism development and economic resilience in Hunan Province.
Geogr. Geogr. Inf. Sci. 2022, 38, 137–144.

44. Zhang, M.D.; Feng, X.Q. A comparative study on the coordination of urban resilience and economic development levels of cities
within the Yangtze River Delta city cluster. Urb. Dev. Res. 2019, 26, 82–91. [CrossRef]

45. Yu, X.Q.; Ma, Y.R.; Yu, J. Research on the evaluation of the effect of coastal zone ecological restoration policy in Shandong Province
based on entropy power TOPSIS model. Mar. Environ. Sci. 2022, 41, 74–79. [CrossRef]

46. Liu, X.X.; Zhang, X.; Li, S.W. Measuring macroeconomic resilience in China—A systemic risk-based perspective. China Soc. Sci.
2021, 1, 12–32.

47. Sun, Y.; Zhang, P.; Zhang, Y.F. Spatial pattern of coupling and coordinated development of innovation and entrepreneurship and
the influencing factors. Explor. Econ. Issues 2022, 4, 37–54.

48. Cao, K.J.; Wang, M.M. Spatial pattern evolution of beautiful rural areas in China and its influencing factors. Sci. Geogr. Sin. 2022,
42, 1446–1454. [CrossRef]

Disclaimer/Publisher’s Note: The statements, opinions and data contained in all publications are solely those of the individual
author(s) and contributor(s) and not of MDPI and/or the editor(s). MDPI and/or the editor(s) disclaim responsibility for any injury to
people or property resulting from any ideas, methods, instructions or products referred to in the content.

https://doi.org/10.19563/j.cnki.sdzs.2021.03.004
https://doi.org/10.5846/stxb202007221917
https://doi.org/10.3969/j.issn.1006-3862.2019.01.017
https://doi.org/10.13634/j.cnki.mes.2022.01.020
https://doi.org/10.13249/j.cnki.sgs.2022.08.012

	Introduction 
	Literature Review 
	Tourism Eco-Efficiency 
	Economic Resilience 
	Literature Comparison 

	Research Methods and Data Sources 
	Data Sources 
	Index Construction 
	Tourism Eco-Efficiency Index 
	Economic Resilience Index 

	Research Methods 
	Super-SBM Model with Undesirable Output 
	Entropy Weight Topsis Model 
	Coupling Coordination Model 
	Local Space Autocorrelation 


	Results 
	Tourism Eco-Efficiency Measures and Their Spatiotemporal Distributions 
	Economic Resilience Measures and Their Spatiotemporal Distributions 
	Coupling Coordination Analysis of Tourism Eco-Efficiency and Economic Resilience 
	Spatiotemporal Distributions of Tourism Eco-Efficiency and Economic Resilience Coupling Coordination 
	Spatial Correlation Distributions of Tourism Eco-Efficiency and Economic Resilience Coupling Coordination 


	Discussion 
	Theoretical Implications 
	Managerial Implications 
	Sustainability Recommendations 

	Conclusions 
	Findings 
	Limitations and Future Research 

	References

