Supplementary Table S1. Original Chinese text of the quotes and English translation.
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Quote Chinese English

Number

Q1 TJEE B EN T REEIE  E—F2 “...they may think that if [they] want to

. L e lose fat, it must be hard work, certainly
FEH - —ERABELRAEN. - FIEM can’t eat things. They will set themselves
Bom—ERZENPIE - HE&ME "R | up with a difficult threshold. Like, “1 just
= s PRIEEy— " can’t ever eat cake again”, and so on.”
RACEAARBIZEN 7 0 2509 - HSP12 (dietician, private industry, 3 years

of experience)

Q2 REHBEEERREENRE. SR—7 | -alotof time s spent on solving
s e = N e emotional problems... whenever they face
BmEBma m =t - Eikeiz— pressure, they can eat 2-3 bowls of white
8. IR EIBE B 2R O0IBEE A RE[AY] | rice and one entire rectangular bar of
RISE . BY ASIEAIRER (2B cake ...you' know they are definitely, um,

psychologically related problemes,
FERA - BRIREBMEAERTEIR - 28 | definitely not, um, physiological needs...
BIREREIRME . BRNE FEEE But this process is very long because [they]
keep on continuing the cycle, then you
EHRIREREE - tholsEARIRSEE have to continuously talk to them, how to
WE . BEEROESEM - adjust their attitude, how to think, they
may sometimes think of giving up, we
have to try hard to encourage them. (Q2)
— HSP5, dietician, female, private
clinic/business
Q3 CEEunss B A R ARISE - RE Rt .. For example, if they have eaten [a

healthy lunchbox] before. | will ask them,
for example, you, what do you think this
kind of lunchbox concept is selling? It’s
expensive but it isn’t just the price of the
ingredients. It’s not expensive because of
the ingredients but the concept... Well,
today I do not have a lot of money, and |
cannot buy this kind of lunch, then | went
to 7-11, how do | achieve lowGlI? It's still
possible! (Q3)

- HSP9, dietician, based in hospital, 10
years of experience, would guide PwO on
how they can access and assemble
affordable meal items mimicking healthy
concepts present in the healthy
lunchboxes.
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Q4 PR ABIBHRRAE, - REAZK | - their family's habits are similar, for
" e sem e many people it’s not only themselves
=I—EAR - EEHEE W T that’s fat, it's the whole family that's
pretty fat [chuckles]
HSP8 (nurse, hospital, 20 years of
experience)
Qs B[S IEITIAEEI - FRIR MR &Y | - maybe when she [mothers] goes back
. e A home, they will cook all the food really
RERER - RERNBROATLEMSR "R healthily, and then, and then, also have
ZIREN - EEVEEZIE ? A%9%E0218 | some husbands say "you eat what you
R—i2! ) BERFREEBRAN R | OOk S thisfoodedble? ltsso
unpalatable, like dog poop!" Like this, then
&0 MMOIBETEENE L - OIBEMEXEIR because of the family's opposition, maybe
80 in terms of her motivation, maybe will be
o influenced... — HSP8, nurse, hospital, 20
years of experience
Qb6 [BER—EWRA - BE2REE[HE Police-like family members [who closely
B] PRSI - RRETEIE 2 MR | youire et saoim. arentt yent g
o PZEEEET ? 5 SIUZEEL . BBakaFu0 | weight? How can you eat this thing?”, this
25 A\ S nice B9 - BB -« SE40EE is'called policing. Maybe if yourfarr:'ily is
nicer, tell them or ask them to say, "Oh,
T - RIRTENZIE(E.. BB FIZREE S 1 ... | you eat this now... Then let's take a
SkEFER TREMEE T ? | =) §=-F:1 look”... or maybe say “Are you really
e po g e o hungry?", “Do you need me to help you
REICRBEEZAZEEZERINZMT see if you want to [know] how to control
B, - BREERA—IEMEEEE . BBAYEEsE | or something”, that is different, the words
. e « oe and communication words are different,
AR FRLERAR G FENZA so it’s different on the mentality of the
—1xH - patient. (Q6)
- HSP7, dietician, based in a hospital, 25
years of experience
Q7 W BEENRt+_BABEBREET  + 83 “from December to one month after the
R , e o e et o Lunar New Year [usually occuring between
BER—ERNE  BAERERERE mid January to mid February], because
JLEnlm ~ BB « ESF -~ B4 - BT - [£! | after all, at this time it’s Christmas, New
2 RS Year's Eve, year end banquet [traditional
annual company event to show
appreciation for staff], New Year, spring
feast [company event around Lunar New
Year], wow! All celebrations” (Q7)
HSP10 (dietician, private clinic/business,
2.5 years of experience)
Q8 RESEHEER R SEHNEn . & “you see all the streets are filled with

ZeE—  MENSIE

[food delivery workers]
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HSP7 (dietician, hospital 25 years of
experience)

Q9 AR MEE s mE AERSE - tER | -We used to often say that when my
- - e — . patient wants to lose weight, they need a
—EZzRRE - BEENERRS - B safe environment, but there are a lot of
EEHEANEEEREN - BLES delicacies in Taiwan. Actally, this is very
e yy . . challenging for patients. Especially as
BRRY) - NZRZ - - S R Taiwanese cuisine has a lot of street foods
MREAMEFALRN—EREA - fBE] | Note: street foods tend to be classified as
eOMERRSE - MEESGEE - 3B junk food due to preparation methods and
. e are commonly referred to as a subsection
BHRORERJERSH - S - o2 of Taiwanese delicacies]. Then, then this...
BEMEEEENE ENKE  SMMEEY to our patients, like older patients, in their
s, e N - impression of the food culture, their
BECESKRE AR RESEANRZR traditional diet, the traditional diet may be
CRESERRE - ESRELEYEMIET Y | highin oil and sugar, but that is their past
A Es dietary experience, which they like, that
will also make it difficult for patients to
achieve their desired weight loss. But at
the same time, but these foods also have
meaning to them. (Q9)
- HSP7, dietician, hospital 25 years of
experience
Q10 IBERGEFHS AR EGREMmPELR Then also, the Westerners their diet is

E—{E& plate - M ERERE—10 - EE
—in HAEERNEEEN - IREENZE
A—%0 - HASEEBLBAE plate B
B BAME—RX  MEARHKERW
BiiER AR Z... Hlz5EH K - [Z5EHEK -
FIAEARBRARKIZ 72/ BEESE
SEBLER. FE =B my plate O] I3 - £
SE2EATT BERERMRBEE T
mEmiREZIZNRAEHEIL—EZEZER
=7 mAEBET.EESSTERZE
A=t AARAMPVERAE 5D - b
WE7ZE low carbohydrate #27%& high protein

basically a plate, they’re like, this is one
portion, that is one portion, they are using
portions to calculate, this is different in
Taiwan. In Taiwan we don’t have this plate
habit, we just have a table of dishes, and
everyone takes their own bowl and take
what they want to eat ... after | finish [the
small serves of each dish], | grab more,
finish eating, then grab more, so later | do
not know how much | ate, it’s this kind of
[eating] pattern... in the United States
MyPlate can be promoted but can’t in
Taiwan, but now we are starting to
promote it, so what you want to eat, just
take all [the dishes you want to eat]
together [in one go] and then just stop,
you cannot take anymore...a lot [of
practices are] not the same... but the
things in principle are the same, for
example, to have low carbohydrate and
high protein those, and so on... (Q10)

- HSP11, doctor, hospital, 20 years of
experience
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Q11 = I AREBMI AR IS FRY - === ReEH ...l often hear a person with a BMI greater
than 35, often ask us one thing, they ask
— = B, P53 —
M—HEE - thER ARBER—EA “Is there such a thing that you can lose
RAXMEFL I LUBENSEE - ARME[ | weight without too much trouble,
B RATLUEEESE? o - LR | OMethinewithnoneed to change
‘ anything and then | can just lose weight?”,
FIRTEARE FEEREZRHEEIEM | sothat’s probably why there are so many
S RAH - AEPBESZE . RETLUE weight loss methods on the i’nterne’t like
N IO o s they would say that you don’t, don’t have
E% b\}:r ° ...%tjﬁi /b\;mEE/\JAE_1Eﬁ%;}ZEE to Work so hard, and you can Iose hOW
BY . ¥ BEMEEBE—EEAYE | many kilos...For people who want to lose
s EEEEE A a g A weight, it is a need and desire, yes, but
B% - RERABZNT R ENEES continuously, they actually have not been
=... able to accept that, there is a need for
hard work then they would be able to go
through the process of losing weight...
(Q11)
-HSP1, dietician, private clinic/business, 8
years of experience
Q12 B LS SRS SE IR fth S S S5t BB B O 2 “so of course you must first clarify with
them what they heard, some things are
BE . 1M = A, T ER AR
Z - BERAREZOKH - MBI actually OK, then you just say OK, because
OK - AABERFN S EFEMOILIIES | the best weight loss method is the method
N that they can accept...” (Q12)
BT 5. ” (Q12)
HSP11 (doctor, based in hospital, 20 years
of experience) summarizes the approach
the HSPs in the study had,
Q13 18 BESELEEREM A - 2N R S Efh | Hmm... a person with heavier weight, just
telling them to go into the gym, they, in
= =l & 3
AEMESEH - OAESHAANR fact, would be afraid, also [will be afraid of
H] - KB TERAZHEBLERR - BIEEAIE | people seeing them], then “I don’t know
S e s Em N \gxa s how to use these things, looks very
=] o = ﬁA ’ = \E ’
B EEREHRAAES, - HEEBE difficult. | don’t feel like this suits me.” |
DIEMENR. BEMEENE T - BEOURM | think that psychological fear... that would
Ry / MNEEe s RS . be scary, not to mention that towards
. o . their body, they still more or less will feel a
W - FHAEEE FEEEREN . little, “ah my weight is heavier [than
others] (Q13)
- HSP6, dietician, hospital, 9 years of
experience
Ql4 . AAESMmAEER PRIBENIEE S | - because long-term they would develop

% - IR RANRBEBREER - R
WERBTEEE - I RARMAEE

like, “my habit is now like this, so my
family diet is like this, my friend's diet is
also like this, so long term-wise | don’t
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g - BAALMRERAZARBESH—ETE

AL - HERBEECETIEERAZID

BAESW... 3 2atiBs—EEE] -
AL FNUutES) - ghEe: TR O] 2 HEIR
EBERRAE  HEBEBREAZEE - HM

MEZEIZEH Iz, BBNREEES - M
mERL D 7 K BRI 4

exercise, then you want me to suddenly
have people who exercise in my life”, |
think this may be relatively not so easy
ah...I have encountered [a patient]... | told
her to exercise. She said “Um... but | want
to date my boyfriend, my boyfriend
doesn’t want to exercise. The two of us
want to go eat delicious food, then if | go
to exercise, the two of us will have less
time to date” (Q14)

- HSP6, dietician, hospital, 9 years of
experience

Q15 AATIEREBOEE)\ B3 A2  EEAL “because working hours may be from 8 to
. 6, and even in some industries, it will get
TREFI LMD - ER - AP past 7 o’clock, even later. So, for them,
fIZRER - EIXNZEER - HEMEAZZIN | [after] going home to have a meal, in fact,
a7 - it’s about time to have to rest.” (Q15)
- HSP6 (dietician, based in hospital, 9 years
of experience) recalls her observations
Ql6 e ﬁ?ﬁ%/\%ﬂﬂl—lﬁfﬁﬁﬂ A [A patient] said, because many people told
. her to exercise. Many medical staff told
RASME—ERE - ZREEEE) her she must go, go to the gym to exercise,
O 2R T K%'}%KE g . B ER but she told me “it’s not that | don’t want
238 - ...?%ﬁiﬂ%ﬁ SR B R Efor B A to”...she felt very sad....because she said,
[the gym] equipment is not for people
FUERAN 8215 - .31 Eﬁf‘ﬁﬁ:%@fﬂ more than one hundred kilograms, they’ll
—E—%@JT’E C IRRE I E R BRET get injured... [l suggest she] do some
exercises at home first. Then you go to the
IR —LEHL - REIRFL AT LS E'M ° rehabilitation physician and ask them to
AR Uit #8525 download —£YouTube = Ei#Y | teach you some steps. Then you can do it
. p s yourself. So she later went to download
—EREBEN—LERIRMOAEREM - some very simple body exercises from
YouTube and they did it at home (Q16)
-HSP9, dietician, based in hospital, 10
years of experience
Q17 AN ==t Loa b= )] “...even elementary schools will sacrifice
physical education to go study!” (Q17)
(HSP12, dietician, private clinic/business, 3
years of experience)
Q18 BAMEESREREMITSERH 8RS I don't know if it is the same as the early

ISR L. R PIRER B T EEE
HEENRE - thMBREFEFEE—EIK

days of Taiwan, like my parents'era ... For
them, there isn’t say any leisure to
exercise. They feel like sports is
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BiRL  AREEEERZERNRA -
EEEEME - P BR KR EE
AAK - BEE - AR LT -

recreational entertainment, which isn’t
something that is necessary in life. In life,
it’s just, go to work, come back, rest, and
prepare for tomorrow, go to bed, go to
work tomorrow (Q18)

-HSP6, dietician, based in hospital, 9 years
of experience

Q19 LRKEAASEE+ BB A EES . | | - most people sleep after midnight, or
even 1 [am] eh! ... then it will definitely
=__ . GRIA_mody By 8B T | (1 B4 ES TR
EMN L AR-EETEIMNER affect your hormones, and on the other
=, BB IN—1HE - IREANEEE K - | hand, people now have a lot of pressure in
THEBAA - AENAER RS EE | Je lots of work pressure, and also,, or
‘ . bad long-term living habits, which leads to
BAY  SEEERMBHREALE - ME | sleep quality getting worse and worse. And
RBEMBAERAR - BEBOFRM | With our dinic’s experience, the most
o D S £ At v 55 e difficult to adjust is sleep ... | do not know
i AHIEEREEBRNEREEEEA if it’s life stress or bad lifestyle habits, that
% TEMEMIEN 2K |EES+ | IS thatis, fiddling around or [thinking] “I
_ think twelve o’clock is too early to sleep
E 7 N
—RARERF M., eh” ... (Q19)
-HSP5, dietician, private clinic/business, 9
years of experience
Q20 KED 2B OO E i K ER “most of them can try to adjust by
themselves” (Q23)
Q21 ETE?ZRE? BEESMBEANIBLE ? 8 Is it work? Home? Or is it your personal

EMETEIFBEESEN - BMEC
B L BONRBBEERA—FH - 57
BEW - RENTEEAZ 7|

emotions? Or if it's just due to breaking up
and so on, then they will say it themselves.
Then if you want to go a little deeper, to
be honest, | really can’t help much? ! (Q20)
-HSP10, dietician, private clinic/business,
2.5 years of experience
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