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Abstract: The equitable distribution of public health facilities is a major concern of urban planners.
Previous studies have explored the balance and fairness of various medical resource distributions
using the accessibility of in-demand public medical service facilities while ignoring the differences
in the supply of public medical service facilities. First aid data with location information and
patient preference information can reflect the ability of each hospital and the health inequities
in cities. Determining which factors affect the measured differences in public medical service
facilities and how to alter these factors will help researchers formulate targeted policies to solve
the current resource-balance situation of the Ministry of Public Health. In this study, we propose
a method to measure the differences in influence among hospitals based on actual medical behavior
and use geographically weighted regression (GWR) to analyze the spatial correlations among the
location, medical equipment, medical ability, and influencing factors of each hospital. The results
show that Wuhan presents obvious health inequality, with the high-grade hospitals having spatial
agglomeration in the city-center area, while the number and quality of hospitals in the peripheral
areas are lower than those in the central area; thus, the hospitals in these peripheral areas need to be
further improved. The method used in this study can measure differences in the influence of public
medical service facilities, and the results are consistent with the measured differences at hospital
level. Hospital influence is not only related to the equipment and medical ability of each hospital but
is also affected by location factors. This method illustrates the necessity of conducting more empirical
research on the public medical service supply to provide a scientific basis for formulating targeted
policies from a new perspective.

Keywords: public health service facilities; influencing factors; geographically weighted regression;
GIS; accessibility

1. Introduction

As the living standards of people continuously improve, improving people’s health
levels and realizing medical treatment have also become common pursuits of human
society. Medical services are among the most basic needs in human societies and are
directly related to people’s health [1,2]. Eighty percent of the high-quality medical re-
sources in society as a whole are concentrated in large cities, and 80% of the high-quality
medical resources in large cities are concentrated in several high-level hospitals. This
high concentration of medical resources is one of the main reasons why obtaining med-
ical treatment can be difficult. However, hundreds of millions of people still live in the
periphery of cities all over the world, and their demand for medical resources is very
urgent. There are only low-level hospitals such as community hospitals surrounding cities,
causing medical inequalities. The inequalities of medical facilities, educational facilities,
and landscape amenities induce social inequalities [3,4]. Therefore, high-level hospitals are
needed in the periphery of the city in order to solve the medical imbalance in the city, and
a reasonable medical allocation strategy is conducive to ensuring social fairness. Ensuring
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a scientific layout and rational allocation of medical facilities can maximize social benefits
and welfare [5-8] and is an important means for the promotion of people’s health, living
environment improvements, and the maintenance of social equity [9,10].

The accessibility of public facilities can be used to measure the supply and demand,
location and configuration, and service and coverage of these facilities [11-13]; thus,
accessibility is often used as a scientific basis for planning and policy making at different
levels [14-16]. The accessibility of medical facilities can be determined by calculating the
convenience of accessing hospitals of different levels from a certain location [17], analyzing
the supply and demand of medical services, or evaluating the balance of the facility
distribution [18-20]. Existing studies have mainly focused on the fairness of public services
and the spatial characteristics of human behavior within the scope of public health services
using the accessibility of medical facilities [21-25]. One method that has been applied to
a wide range of domains is the two-step floating catchment area (2SFCA) method [26]. This
method considers both supply and demand and considers special populations with user-
defined weights [27-30]. The 2SFCA method is an easy-to-explain and easy-to-calculate
method and can be combined with geographic information systems (GIS) to determine
existing differences that exist in terms of fairness [31,32]. This method has been widely used
in research on public health services [7,33], public transport, education services [34,35],
comprehensive public services [36,37], and other fields [27,38-41].

Although the 25FCA method has been widely recognized, when applied to study
public health services, this method does not consider the impacts of differences in the
actual medical treatment mode on the model [42]. The impacts of public health service
facilities are complex and cannot be measured using only the hospital grade, the number
of hospital beds, or other individual indicators. Public health service facilities have typical
hierarchical characteristics; higher-level public facilities can generally cover the services
provided by lower-level facilities [43]. Additionally, there are many kinds of hospitals,
and it is difficult to compare specialized hospitals with general hospitals. There are also
different departments and hospital reputations among the same general hospitals as well as
priorities in each patient’s condition. Determining how to infer the differences in influence
among hospitals by examining the actual medical behaviors of patients has become an
urgent problem. The 2SFCA method prioritizes the needs of the community and cannot
sufficiently consider the supply side of the relationship [44].

Because actual medical data include certain private personal information, it is rela-
tively difficult to obtain these data. Thus, relatively few studies have been based on actual
medical models. Existing studies have mainly analyzed residents’ medical decision-making
through taxi travel survey data [45] and questionnaires [18]. The travel mode of taxi survey
data is relatively singular, and questionnaire data also have some associated problems,
such as small sample sizes and the difficulty of ensuring quality.

First aid is an important component of modern medical service systems and includes
medical first aid and rapid transfer before patients arrive at a hospital. The level of first aid
provided to patients reflects the medical level and emergency-response ability of a city or
hospital. It can reflect differences in the abilities between hospitals, and when combined
with the location of the hospitals, it can reflect the current imbalance of urban medical
treatment. The study of emergency data can reveal the reason for the ability difference of
medical facilities. The recent research has mainly focused on the specific implementation
rules and efficiency of first aid [46], and research involving the in-depth mining of first aid
data needs to be further improved. First aid data include each patient’s location information,
condition information, some insensitive personal information, and each patient’s medical
behaviors and decisions. Compared to conventional accessibility studies, these data are
full sample data that can generally reflect the medical and behavioral decisions of patients
in different situations. First aid data consider the needs and preferences of patients and
can reflect differences in the influence of public health services on patients. A thorough
understanding of the impact of hospital quality on patients can thus flesh out medical
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accessibility studies, further analyze the institutional dynamics of social inequality caused
by medical inequality, and fill the research gap that was identified earlier [3].

Therefore, we chose first aid data from 2017 as the main data source in this study and
conducted the following research: (1) we used the Baidu application programming interface
(API) to simulate the route, time, and distance in which individuals receive first aid. Taking
the community as a unit, we measured the differences in first aid times and distances
among communities to determine the medical inequalities. The results provide a decision-
making basis for optimizing the allocation strategy of medical facilities. (2) The first aid
data of patients were collected at each studied hospital. Through spatial statistical analysis
and curve-fitting methods, we obtained the first aid service scope among the hospitals
and the urban first aid space pattern. (3) The different service scope of each hospital
was regarded as a component of the difference in hospital influence. By combining these
differences with a large number of relevant factors, including location, hospital equipment,
and hospital capacity factors, this paper analyzes the relations between different factors
and hospital influence. (4) In addition, through the visualization of the results, we obtained
a clear understanding of the overall configuration of medical facilities in the study area.

This paper measures the differences in the influence of urban public health service
facilities and analyzes the factors that influence these differences. In Section 2, the research
areas and data are described, while Section 3 introduces the three main research methods.
In Section 4, the spatial pattern of first aid among the studied communities and hospitals
and the relationships between hospital influence and relevant indicators are measured.
Hospital influence and the related influencing factor results obtained under different
models are discussed in Section 5, and key hospitals are taken as case studies to determine
areas that can be improved with additional medical pressure. Finally, the main findings are
summarized, and future research is prospected.

2. Materials and Methods
2.1. Study Area

This research was conducted in Wuhan, one of the major cities in China. As a large city
with a population of more than 10 million people, Wuhan is rich in medical facilities. After
Beijing, Wuhan became the second city in China that can issue internationally recognized
trauma first aid qualification certificates. Wuhan has a number of tertiary A hospitals, such
as the Tongji Hospital and Union Hospital of Tongji Medical College at the Huazhong
University of Science and Technology (HUST). Wuhan also has a number of specialty
hospitals, such as the Wuhan University Stemmatological Hospital and the Wuhan Asian
Heart Disease Hospital. These abundant hospital resources put Wuhan’s public health
service level at the global forefront. We selected the metropolitan development zone (MDZ)
of Wuhan as the study area. It includes 15 districts, with a total land area of 3269 square
kilometers, and is composed of 1927 communities. According to emergency data, the study
area has more than 100,000 emergency patients and almost all high-level hospitals. The
distribution of patients and hospitals in the MDZ is shown in Figure 1.

WuHan

N 012525 50

A — — )

£2-168
169-356
3571067

km |

Figure 1. The metropolitan development zone (MDZ) of Wuhan.
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2.2. Data Sources
2.2.1. First Aid Data

Through cooperation with the Wuhan Emergency Medical Center, we obtained more
than 100,000 first aid data points collected throughout 2017. The data consisted of two
parts: patient information, which was recorded by the emergency medical center over
the phone, and the process by which the emergency vehicle travelled from the dispatch
site to the emergency location and then from the emergency location to the hospital. The
patient information collected by the emergency center included the time and place where
first aid was needed, the patient’s specific symptoms, and sex and age information (not
including the patient’s private personal information). The emergency vehicle data included
the departure station, treatment method, and destination hospital, which was selected
according to the patient’s wishes. The data contained origin points and destination points
but lacked the trajectory information of the emergency vehicles. Thus, it was necessary
to further simulate the vehicle paths to obtain relatively real travel distances rather than
hypothetical Euclidean distances.

2.2.2. Public Health Yearbook Data

We collected data from the 2017 Wuhan Health Yearbook, including data representing
medical facilities (such as hospital beds), hospital staff (such as physicians and examiners),
and the medical capabilities of hospitals (such as annual outpatient visits and annual
emergency visits). These related factors can be used explore the factors that affect each
hospital’s influence from the perspective of individual hospital characteristics.

3. Methods
3.1. Data Preprocessing and Emergency Circuit Simulations

The first aid data include various data generated when a patient dials for emergency
calls and the patient’s journey to the hospital in an ambulance. First aid data mainly include
basic information about the patient, the address of the place where the patient requires help,
the patient’s condition, and the hospital that the patient prefers. The origin—destination
(OD) first aid chain can be obtained by applying a data-fusion method. However, we
needed to simulate the routes taken in 2017 to determine the actual distance by considering
traffic conditions rather than Euclidean distance.

The Baidu API interface can parse out, extract, and spatialize the core structure of the
emergency address and can simulate the rescue paths of emergency vehicles to facilitate
subsequent geographic analyses. The rescue time may be affected by varying traffic
conditions during working days or rest days and during peak hours, such as when citizens
are commuting to and returning from work. This study uses the same time interval of
a week in 2021, such as the morning peak or evening peak, working day or weekend, to
simulate route selection in 2017.

3.2. Calculation of Hospital Influence

Existing research on the scope of hospital services is often simply measured according
to the level of hospitals or the number of hospital beds. In this study, we chose the general
distance from patients to the hospital as the service scope of each hospital. The distance
that a patient has to travel to receive general medical treatment can quantify the reputation
gap and ability gap between hospitals. In fact, there is also a big gap in the medical capacity
and service scope between hospitals of the same level. The scope of services of a hospital is
affected by many factors, such as geographic location, medical equipment, and medical
capabilities. Local residents have a more in-depth understanding of hospitals, and the
comprehensive impact of multiple factors can be quantified by distance by analyzing
resident choices for medical treatment. By analyzing the medical choice of patients who are
in emergency situations, we chose to measure the scope of hospital services based on the
distance from patients to the hospital to reflect the difference in hospital influence. If the
scope of a hospital’s services is larger, a larger number of people will be willing to spend
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more time visiting this hospital even though it may be farther away, indicating that the
hospital has a greater influence. However, how should the service scope of a hospital be
measured? To scientifically determine the scope of hospital services, we used 1 km as the
spatial unit and counted the number of patients that received emergency services from
various hospitals within the unit distance as well as the overall value for all of Wuhan. We
found that the actual number of emergency services in each hospital first increased and
then decreased with the distance from the hospital center, as shown in Figure 2.

The number of emergency patients

8000
6000
4000

2000

Figure 2. Distance attenuation of the number of emergency patients in Wuhan hospitals.

When the distance from the hospital was 2-3 km, the number of emergency services
in the hospital reached a peak within the unit distance, and the cumulative number of
patients was approximately 50% of the total number of people; when the distance was
10 km, the first half of the curve presented a characteristic normal distribution, and the
cumulative number of patients was approximately 70% of the total; and when the distance
was 15 km, the tail of the second half of the curve gradually tended to 0, and the cumulative
number of patients was approximately 80% of the total. If a small number of patients travel
to a hospital from farther locations, this behavior better reflects the difference in the scope
of emergency treatment of the hospital. Therefore, we chose the distance at which the
cumulative number of patients reached 80% of the total number of people to represent
the scope of hospital emergency services. This study adopted the following equation to
calculate the scope of emergency services in hospitals:

n—1 m n
Y Sk<ax) Sc<) Sk 1)
k=1 k=1 k=1

where Sy indicates the number of emergency patients between k — 1 km and k km away
from the hospital,  represents the coefficient used to determine the impact of the scope
of the services provided by the hospital (in this study o« = 80%), m represents the farthest
distance traveled by the emergency patients to the hospital, and n represents the scope of
emergency services in the hospital.

3.3. Geographically Weighted Regression

Geographically weighted regression (GWR) models are widely used in spatial analysis
and modeling of geographic elements [47,48]. They are based on the OLS model (ordinary
least squares method) and apply the idea of partial regression by taking into account the
spatial non-stationarity of geographic elements.

The scope of medical emergency services can intuitively reflect the hospital’s ability to
attract patients [46]. Therefore, this study selected the scope of medical emergency services
to reflect the differences in emergency service capabilities of different hospitals. In this
study, a total of seven potential impact factors were selected from the three aspects of
hospital location, hospital facilities, and medical capabilities. Hospital facilities include
the number of hospital beds and the number of medical practitioners; medical capabilities
include the number of outpatient visits and the number of emergency visits; the location of
the hospital includes the distance to the city center, the number of other hospitals near each
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hospital and the number of people covered by each hospital. The number of outpatient
visits and the number of emergency visits can measure the hospital’s service capabilities,
which is an important part of medical capacity. The data regarding the hospital facilities
and medical capacity were obtained from the statistical yearbook, and the location of the
hospital was calculated by ArcGIS 10.4.

The number of people covered by hospital emergency care is based on the hospital,
the radius of the hospital emergency services calculated in Section 3.2 is used as a buffer
zone, and finally, population data are superimposed to calculate it. The distance to the city
center is the shortest path distance between the hospital and the three centers in Wuhan.
The number of hospitals near the hospital is the number of other hospitals within the
emergency service scope of the hospital.

4. Results
4.1. Spatial Characteristics of Community Emergency Services

Figure 3 shows the spatial pattern of emergency medical treatment in the studied
communities and reveals that significant differences exist in the number of medical emer-
gencies among communities. Communities with many emergency incidents were mainly
distributed within the third ring road, and the space outside the third ring road showed
a decreasing spatial pattern of incidents toward the periphery of the city. Taking into ac-
count the differences in the community areas, communities with high emergency densities
were mainly located in the more central urban-core areas, and the emergency density was
much higher within the third ring road than it was outside of the third ring road. From the
perspectives of the times and distances of emergencies from the hospitals, people in the
core city-center area of Wuhan can reach hospitals more quickly, while those in the outer
city area require more time and distance costs.

N

A A

Number of First Aid (person; 2
@ ) Emergency density (person/km?)

Average first aid time (min)

Figure 3. First aid incident numbers among communities (a), community densities (b), average first aid times (c), and

average first aid distances (d).
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4.2. Spatial Characteristics of Emergency Services in Hospitals

Due to the well-developed medical resources in Wuhan, the region contains nearly
30 tertiary hospitals and more than 20 secondary hospitals, including three top-level do-
mestic hospitals (Tongji Hospital, Union Hospital, and Renmin Hospital). In this study,
hospitals were divided into four levels using different hospital levels: top-level hospitals,
tertiary A hospitals, other tertiary hospitals, and hospitals below secondary. Table 1 shows
the number of first aid incidents, the average time and distance of first aid incidents, and
the average spatial range of first aid services in hospitals of different levels to measure the
differences in emergency services among hospitals of different levels.

Table 1. Emergency indicators obtained for hospitals of different levels.

. Number of Emergenc Average Emergenc Average Emergenc Average Hospital
Hospital Level Patients Beney Tigme (mirig) Y Disgtance (k%n) Y Inﬂugence (kpm)
Top-level hospitals 11,720 15.69 9.25 16.41
Tertiary A hospitals 50,753 14.23 7.39 11.48
Other tertiary A hospitals 16,480 10.81 457 6.30
Hospitals below secondary 21,583 10.59 5.14 9.49
All hospitals in Wuhan 100,536 13.06 6.66 10.43

The average time to receive first aid in Wuhan was 13.06 min, and the average first
aid travel distance was 6.66 km, reflecting the abundance of overall medical resources in
Wuhan. However, large gaps were found between hospitals of different levels. From the
perspective of the emergency distances and times of the hospitals, the time and spatial
distance required for emergency treatment decreased when the hospital level declined;
that is, the time and distance to the top-level hospitals in emergencies were the longest,
followed by those of the tertiary A hospitals. The first aid time and distance were the
shortest for general tertiary hospitals and for hospitals below secondary. In terms of the
scope of first aid services, the higher the hospital level was, the higher the scope of first
aid services was. The first aid range of the top-level hospitals was the highest, reaching
16.41 km, and the tertiary A hospitals reached an average range of 11.48 km; both of these
ranges are higher than the overall level of the hospitals in Wuhan. It is worth mentioning
that the emergency scope of ordinary tertiary hospitals was smaller than that of hospitals
below the secondary level. This may be because tertiary hospitals are often located in urban
centers, and urban centers are often associated with traffic jams and other travel-related
problems. The similar emergency times obtained for these two these categories resulted
in a gap between the emergency distances of tertiary hospitals and of hospitals below the
secondary level. Determining reasonable rescue routes to ensure the smooth operation of
emergency operations under the influence of traffic congestion is a field of study that is
worthy of in-depth analyses.

The distribution characteristics of the hospital grade, number of first aid patients,
average first aid time, and hospital influence are shown in Figure 4. The hospitals show
an obvious spatial agglomeration phenomenon. In the study area, more hospitals were
located in urban centers, and these hospitals had higher grades, while fewer hospitals
were located in remote urban areas, and these remote hospitals had lower grades. More
than 66% of the analyzed hospitals were located along the Yangtze River in the city center,
and the four administrative regions north of the Yangtze River, Jianghan District, Jiang’an
District, Qiaokou District, and Hanyang District were the most obvious. Hospitals with
large numbers of emergency-treated patients were also mainly located along the Yangtze
River in the city center. In contrast, the number of first aid patients in remote urban areas
was very high, while the number of consultations in surrounding hospitals was very low.
To obtain better medical treatment, most residents in remote urban areas chose hospitals
that were relatively far away, thus increasing the emergency time and distance.
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Figure 4. The spatial characteristics of the analyzed hospitals: hospital level (a), number of first aid patients (b), time to first

aid treatment (c), and hospital influence (d).

In general, hospitals located in the city center area are of higher hospital levels, have
larger first aid treatment scopes, and require longer times for first aid treatment. The
number of first aid patients in hospitals in remote urban areas is not high, but these
hospitals require longer times and distances for treatment. Some hospitals in the central
urban area (such as Zhongnan Hospital) have large numbers of emergency-treated patients,
and their emergency times and spatial distances are short; these hospitals can thus handle
most situations well. The best tertiary A hospitals in Wuhan (Tongji Hospital, Union
Hospital, and Renmin Hospital) do not receive high volumes of consultations but still have
the largest service scopes. Faced with serious and life-threatening incurable diseases, some
emergency-treatment patients can only choose the best hospital and cannot consider the
associated time or spatial cost extensively.

4.3. Relevant Factors to the Hospital Influence

We used ordinary least squares (OLS) and GWR to analyze the correlations among
seven influencing factors in three aspects and the influence of the studied hospitals. The
OLS model and GWR parameter results are shown in Table 2, and only four variables in the
OLS model are significant, while all of the variables in the GWR are spatially non-stationary.
As such, we choose GWR as the main model for analysis. As shown in Figure 5, 96.7%
of communities in the study area had deviance residual values between —2.5 and 2.5,
indicating that the relationships between all of the influencing factors and the scope of
emergency services in the corresponding hospital are robust.

The results show that the influence of the studied factors differ significantly among
different communities, further reflecting the spatial heterogeneity of the intensities of
different influencing factors in different regions of the research area. From the perspective
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of positive and negative effects, the number of people cared for by the hospitals in Wuhan
and the number of hospital beds in the study area both positively impact the influence
of the hospitals; the number of other hospitals near each hospital, the number of medical
practitioners in each hospital, the average annual number of outpatient visits, and the
average annual number of emergency visits all negatively affect the influence levels of
the hospitals in the study area; and the distance between each hospital and the city center
shows a negative influence in a small part of the study area and a positive impact in a large
part of the study area.

Table 2. OLS model and GWR parameter results.

OLS GWR
Variable Unste;}r:’ctl:rdized St;l:};rd Stang::;lized T Test Sig VIF Mean STD Min Median Max Diff
Intercept 11.437 3.324 / 3.441 0.001*  / 11.250 2454 599 12.497 15379  —6.315
The distance to the 0.004 0.000 0.106 0.642 0525 3223 —0004 0016 0194 —0012 0643  —4738
city center
Hospitals near ~0317 0.117 —0.443 —2702  0009* 3176 —0.298 0.058  —0437  —0.299 —0.198 —1.246
other hospital
People covered by 0.042 0.013 0.978 6.145 0.000** 1751 0407 0.033 0357 0.399 0.468 —0.981
each hospital
Hospital beds 0.045 0.014 0.906 1.116 0271 3148  0.043 0008  0.025 0.045 0056  —2.489
Medical ~0.091 0.029 ~0.812 —1533 0134 3318  —0.080 0043  —0.135  —0.091 0044 5351
practitioners
Outpatient visits 0.069 0.041 0.147 0.749 0459 4529  —0.081 0044  —0210  —0.073 —0.005 —0337
Emergency visits ~0.183 0.093 0422 —1757  0.047* 6823  —0.160 0049  —0264  —0.148 —0.089  —0.907

Note: * and **, respectively indicate p < 0.05 and p < 0.01; negative value of diff-Criterion suggests spatial non-stationarity.

L o

%
~

Figure 5. Deviance residuals of the GWR (a), spatial distributions of the regression coefficients: the distance to the city
center (b), the number of other hospitals near each hospital (c), the number of people covered by each hospital (d), the
number of hospital beds (e), the number of medical practitioners (f), the number of outpatient visits (g), the number of
emergency visits (h), and the local R? of GWR (i).

The response of the hospital influence to the distance of the hospital from the city
center is positive in the southern region of Wuhan city and negative in the city center and
northern region of Wuhan. This may be due to the high quality of hospitals in the urban
center and the ability of these hospitals to meet the health needs of nearby residents, so
more patients come from communities near these hospitals, and hospitals in the urban
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center thus show a negative response to location factors. Most of the hospitals that showed
positive responses were located in new urban areas such as those in the southern part of
the city. These urban areas have been gradually established through urban expansion and
are located far away from the city center. There are few or no hospitals near the patient
communities in the southern part of the city, and in emergency situations, long distances
often must be traveled to meet medical needs. Therefore, the Southern Hospital of Wuhan
City responds strongly to location factors.

The hospital influence shows a negative response to the number of other hospitals near
each hospital in the entire study area, and this response is relatively strong in the region
west of the Yangtze River. The possible reason for this result is that the region northwest
of the Yangtze River mainly includes the Hankou District and Jiang’an District and was
the main economic and commercial center of Wuhan before the 1990s. Compared to other
regions, the economy in the region northwest of the Yangtze River is more developed, the
public facilities are more abundant, transportation is more convenient, and the hospitals
are great in number and high in quality. As this region has a solid economic foundation
and rich medical resources, the competition among high-quality hospitals is intense, so the
negative response in the northwestern Yangtze River area is obvious. However, the overly
concentrated allocation of medical resources in this region may also lead to an uneven
distribution of medical resources, which may increase the time spent on medical treatment
by residents in other areas of the city.

The influence of hospitals has a positive response to the number of people covered by
each hospital in the entire study area, and this response is relatively strong in the regions
to the east and south of the Yangtze River. The possible reason for this result is that there
are more permanent residents in the regions east of the Yangtze River and south of the
Yangtze River than in other regions, and the population sizes covered by the hospitals
are also larger. The hospitals must meet the daily medical needs of the residents in their
corresponding coverage areas, so the emergency treatment scopes of these hospitals have
increased accordingly. Specifically, the Hongshan District and Jiangxia District have large
permanent populations and are located far away from the city center. Priority is given to
tertiary hospitals in this area, but fewer hospitals are located in this area than in other areas
of Wuhan, so medical treatment usually costs more in these districts than it does in other
areas. Therefore, people usually need to spend more in time and distance costs in these
regions than in other areas.

The influence of the number of hospital beds on the hospital influence was positive
throughout the study area, and this influence was relatively strong on the hospitals in
the northern and central areas of Wuhan. Many hospitals are located in the central area
of the city, and the best hospitals in the province, such as Tongji Hospital and Union
Hospital, are located in this area. The number of beds and the scope of influence of these
top-level hospitals far exceed those of other hospitals. More obviously, even if these top-
level hospitals have more beds than other hospitals, treating the most difficult rare diseases
in the province is still difficult, and the bed utilization rates of these hospitals are thus
much higher than those of other hospitals. This result also reflects the phenomenon in
which patients with minor and serious illnesses in modern society in China go to tertiary A
hospitals or even top-level hospitals, which may delay other hospitals from transferring
untreated patients to top-level hospitals.

The influence of the number of hospital practitioners on hospital influence was exactly
the opposite of that of the number of hospital beds; this influence was negative in the entire
study area, and strong negative influences were observed for hospitals in the northern
and central areas of Wuhan. Even if other hospitals in the city center have the same
numbers of doctors as the top-level hospitals, large differences still exist in the scope of
influence between top-level hospitals and other hospitals, and the views of urban resident
of other hospitals and top-level hospitals cannot be changed. This may be in line with the
anticipated assumptions of urban planners. In urban expansion, new hospitals must be
built in remote urban areas to meet the medical needs of people in these areas, and the
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numbers of doctors and medical equipment in the tertiary hospitals in the city center area
must be increased to ease the medical pressure on top-level hospitals.

In terms of medical capacity, the impacts of the annual number of outpatient visits to
hospitals and the annual number of emergency visits to hospitals are exactly the opposite.
Most hospitals with high annual outpatient visit response rates have low response rates to
annual emergency visits. On the whole, the annual number of outpatient visits and the
annual number of emergency visits in the analyzed hospitals show negative responses
to the hospital influence. This may be due to the government’s separation of the main
tasks of outpatient care, emergency care, and first aid and may also result from functional
differences among hospitals. After being unanimously recognized by residents, top-level
hospitals have very high numbers of annual outpatient visits and are placed under long-
term high-load states, making it impossible to take care of both emergency and first aid
situations. In response to this medical phenomenon, the government and emergency
centers relieved the overall medical pressure on top-level hospitals by allowing other
tertiary hospitals that are closer and that are better equipped with emergency and first aid
supplies to undertake more emergency tasks. The hospital with the highest number of first
aid incidents is not a top-level hospital, but the tertiary A hospitals are located near the
top-level hospitals in the city center, further supporting our hypothesis.

5. Discussion
5.1. Choice of Regression Model

As determined by a review of previous studies, similar studies have evaluated the
impact of gaps among hospitals through taxi-based travel survey data and have introduced
other impact factors in response to the results [45]; however, the regression results of
these studies were not good. One previous study used OLS regression analysis and did
not consider geographic location factors [18], and the index system of that study failed
to involve relevant location indicators and only focused on the global characteristics of
regression coefficients. This paper also used an OLS model to conduct experiments, and
the results were compared with those obtained using the GWR model results, as shown
in Table 3.

Table 3. Indicators of different models.

Model Indicator OLS Model GWR Model
R? 0.685 0.867
R? Adjusted 0.625 0.813
AICc (corrected Akaike information criterion) 258.502 236.694

Comparing these two models, the determination coefficient (R?) of the OLS model and
the adjusted determination coefficient (R2 Adjusted) of the OLS model are 0.685 and 0.625,
respectively, while the GWR model shows a better performance, with adjusted values of R?
and R? of 0.867 and 0.813, respectively. The degree of model interpretation was 81%, and
the AICc value of the GWR model was also smaller than that of the OLS model, indicating
that the geographically weighted regression model that considered the location effects
of spatial objects could better explain the differences in hospital influence. Even if the
adjusted R? value of the OLS model was not extremely low, only the significance values
of the number of hospitals near each hospital and the number of people covered by each
hospital were less than 0.01, and the other indicators were all >0.05; thus, the correlation
was not significant.

After evaluating the uneven distribution of urban medical resources and the large
differences in the accessibility of medical services, a further understanding of the reasons
for these phenomena should be obtained. Compared to the ordinary OLS model, the
GWR model could better explain the influencing factors of the differences in terms of
hospital influence by considering local regression and by adding location influence factors.
Hospitals in urban centers usually had greater hospital influence levels, indicating that
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tertiary hospitals present spatial agglomeration characteristics in urban centers. The greater
the number of people covered by each hospital was, the greater the influence of that
hospital was. However, for a remote urban area with a small number of hospitals, residents
usually spend more time and travel greater distances to obtain better medical treatment.

5.2. Case Analyses of Key Hospitals

This method also helped us discover the collaborative relationships among hospitals
in terms of data. Typically, other tertiary hospitals are located near top-level hospitals
in city-center areas, and these tertiary hospitals can share the excessive medical pressure
placed on the top-level hospitals. Taking Tongji Hospital and Union Hospital (affiliated
with the HUST) as examples, these two top-level hospitals rank first and second in Wuhan,
respectively, in terms of annual outpatient visits and annual emergency visits. The main
campuses of these two hospitals are also very close to each other, causing very high
medical pressure in the area. There are more than ten tertiary hospitals surrounding these
two hospitals, among which Wuhan Central Hospital and Wuhan First Hospital have
high medical capabilities, with their outpatient and emergency departments in the top 10
among hospitals in Wuhan. High-quality specialized hospitals, such as the Heart Hospital,
Pulmonary Hospital, and Traditional Chinese Medicine Hospital, are also located nearby.
To divert patients, the Wuhan Emergency Center diverts priority emergency patients in
the area to the surrounding hospitals. Medical problems that cannot be solved by other
hospitals are transferred to specialist hospitals or to the two top-level hospitals. With
the support of this policy, Tongji Hospital and Union Hospital (affiliated with the HUST)
ranked 13th and 17th in Wuhan for the first time in their numbers of emergency patients.
At the same time, the number of first aid incidents processed by Wuhan Central Hospital
ranked first in Wuhan. A sufficient number of hospitals are available to relieve medical
pressure in this area. In contrast, as a top-level hospital, the Affiliated People’s Hospital
of Wuhan University, ranks third in its number of annual outpatient visits and annual
emergency visits. Near the People’s Hospital, only the Wuhan Third Hospital has sufficient
medical conditions to share some of the medical pressure placed on the top-level hospital.
Although the number of emergency patients received by the Wuhan Third Hospital reached
second place in the city, there is a lack of sufficient hospitals to share the burden of the
People’s Hospital, and this lack has caused the People’s Hospital to accept the sixth-highest
number of emergency patients in the city, much higher than the number of patients accepted
by Tongji Hospital and Union Hospital. This kind of regional medical pressure should
be prioritized by government departments, especially under the current tense conditions
associated with the global pandemic.

6. Conclusions

In response to prevailing medical inequalities and social inequalities, this research
proposed a method by which the scope of a hospital’s influence can be measured and
by which the differences in the spatial characteristics of emergency services in medical
facilities in Wuhan can be analyzed. By analyzing the psychological inferences of the
community, this method can discover the spatial patterns of community resident medical
treatment from the community perspective. In Wuhan, where the medical resources are
generally well-developed, top-level hospitals have the largest range of services, followed
by other tertiary A hospitals, all of which have better services than the average overall
level of hospitals throughout the city. Hospitals of other levels have relatively small service
areas and can only serve their neighboring communities. Wuhan presents obvious health
inequality, with the high-grade hospitals having spatial agglomeration in the city-center
area, while the number and quality of hospitals in the peripheral areas are lower than those
in the central area. In the era of big data, using mobile phone signaling data or other new
survey data sources can obtain more new data to supplement traditional research. This
quantitative research method that uses actual data to deduce the impact of public facilities
and services has strong applicability and can be applied to other public facilities, such



Land 2021, 10, 1225 13 of 15

as educational facilities and commercial facilities, to provide a scientific basis on which
government departments can make refined policy recommendations.

In addition, this study also explored the influencing factors of the hospital influence
using a GWR model. After location factors such as the distance between each hospital
and the city center, the presence of other hospitals near each hospital, and the population
covered by each hospital are added, the GWR model can explain spatial differences in
the hospital influence well. Hospital influence is not only related to the equipment and
medical ability of each hospital but is also affected by location factors. Although the
research data used in this study have certain limitations, this research furthers the study of
geospatial mining methods for general medical emergency data, analyzes the differences in
the medical resource supply from the hospital perspective, and supplements accessibility
research from the demand side. In the future, if the outpatient and emergency data of
various hospitals are further considered, the interactions between actual flows of people
and medical facilities can also be optimally portrayed. In the future, we will collect and use
other socio-demographic data to further evaluate the distribution of hospitals at all levels.
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