M\Lﬁu)ﬂ}.\hbwﬁ\)‘,ﬁsﬂ\MMJQMW@‘JPJ\A;QAL\“M?}M‘M‘ M\wc}MMY\ Y
paaiall,

Ol Gy Jlaal s cdaid alall Canll il 2 Y 5 (g ms Jsene IS Lalaiia sl Cua e sha oSS i ) o 2l s s
ASaaT (e (R (5 ) il Al ) Y] Gl sie ol Sl ol siadl s anYIS Lad s iy o) e seanll LAY o 5
o L) U ) S e ad ) i ISIYS il DS o s oty 3 il 5 L pmnlf cilaait)) e Jadi cilardl) o34
‘%Juﬁu‘ﬂ GAA.\S\ GladA c(cj:\'sj u\.ﬁUaA\j J...\]\}snS) Cﬁ.ﬂ\ Gladd O lanl) dmﬁ M.\SLJ\ Qj\a)ﬂ\ }aﬂ\ Y d\:\AX\ dJ.\u

e Al clead IS i Lgad eS¢ sannal) Cilgdl i€ Dl ) ) 58 IS (e gl J8 (e ALl L gl SN Cladas S
Alle dadd a3 (aad ) ZSGH S A (e aed) @llia o LS Ailall Al gl €S 5 Gl S 58 Jie 5 A S0
W e 5 o laadl Jy saill Ciladd g 455 IV Ladlacal) clend 865 ) ClS il Jia 4S5 A80le 2 ga g 50 ST 4,

o3 ala3iuY s Meall i gde bl ) Cangd LS (Cpplanidi 8 ALl L 5l i€ ciladd i 58 (s2e Gl ) ASLa ) o2 Cangs
LSl e Cleall o gl s jis A L) L ) S ARy Sleall A e g Sl el gall o ectilaral,

iK1 aSiaa b oS (0 ,SLE (38 Guad e 2 Y LI o3 ALY i) )
s dlea 1 Ealil)

This survey is part of a PHD thesis research conducted by researcher Jamal Hurani at the
University of Bolton, United Kingdom. Please note that your kind participation is voluntary, and
your answers will be used anonymously and confidentially for research purposes only. To
guarantee and protect your confidentiality, the survey will not collect any personal information
such as your name, address, IP address, or anything that may identify you personally.

FinTech means the financial services provided through digital channels. Such services include
(but are not limited to) money transfers, bill payments, foreign money exchanges, payment
services, investment advisory, chatbots, and many other services. FinTech services are being
provided by banks through digital channels like mobile banking, moreover, other financial services
companies like brokerage and insurance companies provide FinTech services. Additionally, many
entrepreneurs specialize in providing one or more financial services aside from a banking
relationship; e-wallets and crowdfunding are good examples of this.

This questionnaire aims to measure current levels of FinTech provision in the Palestinian market,
assess the adoption levels of FinTech, and identify the factors that influence customers’ intention
to use FinTech provided by both banks and non-banks.

Researcher: Jamal Hurani
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First section: This section contains general and personal questions.

¢ Gender: Male, Female, Prefer not to answer.
() pae duail 5l ¢ S5 ;puindl)
e Age in years: Less than 18, Between 18 and 25, Between 25 and 36, Between 36 and 50,
Between 50 and 65, Older than 65.
(65 = S| <65-50 0 <50-36 O «36-25 G «25-18 O <18 (e il 1 sinlly janll)



e Work status: Not working, Employee/Supervisor, Senior/Top
management, Business owner/Self-employed, Retired.
(2eliia ¢ b ) dae calia e 3513 class sia B )la) b pie/al s cJaci )
e Monthly income in US dollars: 1500 or less, Between 1500 and 3500, Between 3500 and
5000, Between 5000 and 7000, Over 7000.
o= ST ¢7000-5000 s <5000-3500 s <3500-1500 s «1500 e Sl 1S5 0¥ Y sally (5 sl Jaall)
(7000
e Main banking relationship: Conventional banks, Islamic banks, Both banks, No banking

relationship.

Middle management,
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Second Section: This section contains questions concerning financial technology, a scale

between 1 and 5 is used, where 1 means strongly disagree, and 5 means strongly agree.

Strongl ,
Description Arabic y Don’t aDorr;te gleutr Agree
agree 9

Strongl
y agree

| frequently use FinTech services
provided by my bank (like mobile
applications and/or internet banking,
e-wallets, etc.).
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| am a user of FinTech services
provided by non-bank providers (like
e-wallets that are not provided by
banks).
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Using a bank’s FinTech, like digital
services instead of branches, is
more time efficient, and it saves my
time.
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My bank provides preferred pricing
and reduced charges for FinTech
services.
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Downloading and installing my
bank's FinTech applications are
easy.
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FinTech services are always
available with minimal downtime.
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FinTech services are diverse; they
serve my needs and are better
alternatives to visiting branches.
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My bank provides support channels
(like call centers, chatbots, etc.) to
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It is fine with me to use FinTech . "
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offered by non-bank providers.
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| am ready to convert to non-bank
FinTech companies only if they are
regulated by the Palestinian
Monetary Authority (PMA).
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| will consider positively receiving
financing from non-bank FinTech
when available.
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Advice from family and friends affect
my decision to use certain FinTech
services.
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There are sufficient information
available about FinTech in
Palestine.
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| keep myself updated about
FinTech services and their providers
in Palestine.
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