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Abstract: This article explores the negative effects of gentrification, especially in vulnerable areas
of contemporary cities, by focusing on five case studies of the city of Barcelona. This relevant
question is addressed here following a double strategy (quantitative and qualitative). In an attempt
to engage on a debate around the scope and limitations of current urban regeneration interventions,
the phenomenon of gentrification is quantified throughout time drawing from official statistics.
At the same time, the voices of local entities’ representatives are included to introduce a level of
representation on the phenomenon. The results suggest that, even though urban regeneration
strategies are absolutely necessary, especially in the more vulnerated areas, it is necessary to include
more comprehensive approaches and tools that take into consideration not only the physical and
urban effects of rehabilitation, but also the economic and social aspects. Thus, it may be necessary
to engage in a more consequential discussion not only on how vulnerability and regeneration are
theorized, measured and dealt with, but also on some less studied dimensions of the socio-urban
phenomenon, such as the social capital and the social infrastructure of neighborhoods.

Keywords: urban regeneration; gentrification; social capital; social infrastructure

1. Introduction

Contemporary urban areas, their history and current state are not a consequence of
chance or natural causes, but a result of struggles between different actors with interests and
specific power to define rules and produce the cities through their interactions. According
to Pírez [1], the city is a product of diverse processes, independent and still contradictory.
Within this framework, economic actors are those whose activities answer to a logic of
profit; political or governmental actors produce the city either in a direct or indirect way
within the logic of power; actors determined by the logics of need (meaning their necessities
are met outside the market or the public policy spheres) contribute via processes of self-
production of the city; finally, actors moved by the logics of knowledge (scientific, technical,
ideological) provide inputs that the three other actors take in order to define their own
interventions. Thus, cities are a result of struggles and negotiations between these actors.

Since its very origin, sociology has studied the urban phenomenon, especially inter-
ested in the translation of social differences into the urban space. The Chicago School,
especially from the 1920s and 1930s [2], is a necessary reference. From this framework on,
one of the main concerns of urban studies would be around segregation, which is related to
how social classes and groups are distributed among the urban space [3], as a materializa-
tion of social differences already present on a material level. Researchers have studied this
phenomenon, contributing with very important findings that relate segregation to differ-
ences in income [4,5], while others have tried to disentangle the concept incorporating new
variables, such as origin or ethnicity [6–8], which have also helped explain the formation of
areas like ghettos [9]. This very clear separation of social groups, sometimes enclosed in
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specific areas of the cities or suburbs, is a tendency that is of course not new and has been
addressed usually by promoting policies towards social mixture [10,11]. More recently,
authors agree that COVID-19 has led to new forms of segregation [12] whose impacts
researchers are still trying to understand fully [13]. With the end of the salary-centered
society, in which having a job meant a more or less stable social integration, new patterns
and forms of participation in society appeared, where one could actually be in “grey” areas
or spaces “in between” the traditional poles of integration and disintegration [14]. Thus,
the concept of vulnerability intends to capture these situations “in the middle”, that are
not explainable by the integration–disintegration binomial, but as a state of being “at risk
of” [15] (disaffiliation, impoverishment, losing one’s stability, etc.).

Throughout time, due to the specialization of different areas of the city as well as being
a result of processes of segregation, some places, especially in old city centers, but also
in suburbs or banlieues [16] faced processes of abandonment and/or change of functions
that have put them at risk of becoming more and more relegated, becoming vulnerable
neighborhoods [17]. There have been many efforts in academia to measure and identify
the distribution of vulnerability throughout urban areas [18–24]. At the same time, there
has been a very important debate on its very conceptualization, where some explain the
fact that these are not vulnerable but vulnerated [25] emphasizing the fact that there is a
responsibility that is not of residents themselves, but that should be found outside these
areas, and that is related to other political and economic actors’ responsibilities. However,
no matter the definition that is adopted, at least two things related to this phenomenon
are clear: first, the fact that urban vulnerability is a multidimensional phenomenon that
incorporates not only economic, but physical and social dimensions [26]; secondly, the
fact that these areas of the city represent a serious challenge to urban planners, which also
needs to be addressed from a multidimensional perspective [27].

In Europe, in general, where most cities are old and dense, there is no much place for
growth [28] because city limits are quite established, even after the processes of suburban-
ization. This means that it is not possible to grow via new construction, even when there
is an increasing demand of new residents as well as a need to rehabilitate, resulting in a
great deal of pressure on cities that makes access to housing more and more difficult. Thus,
the intervention into the existing building stock is not important, but necessary, in order to
improve the habitability conditions and the quality of life of residents, especially in vulner-
ated areas. This is the paradigm of regeneration, renovation and rehabilitation [29] which
has changed over time and has become a parading for contemporary sensible sustainable
intervention. When historicizing this process, a transition is observed from actions focused
on improvement in the physical characteristics of the buildings to policies that gradually
incorporate new perspectives and dimensions [30]. This evolution has led to programs
with a comprehensive intervention will, encompassing previously unconsidered socioeco-
nomic and/or structural aspects [31]. These modifications are not only theoretical, but are
expressed through Conventions and Acts at a European level and will not be consolidated
in Spain until after the 2008 crisis [32], especially with the enactment of the “3R-Law” (of
rehabilitation, regeneration and urban renewal) in 2013 [33].

This work is written within the framework of two research projects [34,35] and a
doctoral thesis, which have contributed with new tools towards the measurement and
identification of vulnerable areas of the city. Within these frameworks, the main goal of
the paper is to analyze how the intervention and improvement in vulnerable/vulnerated
areas is being addressed, and whether an anti-speculative/anti-expulsion approach is
a part of the discussion. The hypothesis is that gentrification is becoming a more and
more relevant issue within urban regeneration actions, especially in lower-income areas
of consolidated cities. This work will thus entail a double approach (quantitative and
qualitative) that will focus on the analysis of specific vulnerated areas of Barcelona (selected
from previous work), reflecting on the effects that existing tools of urban regeneration
have had, whilst advocating for more comprehensive and humane ways of intervention
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that take into account not only the economic but also the “social gains” throughout the
contemplation of the social infrastructure and social capital dimensions.

2. Theoretical and Analytical Framework

Within this research, the issue of gentrification [36,37] is a crucial point. Typically,
when an area is improved, there is a risk of changing the population and altering the
area’s identity. This is mainly because improved spaces can undergo a valorization process,
leading to increased prices, particularly in rent and local businesses [38,39]. This change
in the residents’ composition takes place when a certain area is “appropriated” by new-
comers, usually of higher incomes, causing a more or less explicit expulsion of previous
residents [40,41]. Aside from the resulting rise in prices, this phenomenon is also related
to the potential presence of more vacation or tourist accommodations that can in turn
place a significant strain on the rental market [42]. Thus, although there is quite a general
agreement on the fact that gentrification and touristification have consequences of many
kinds (cultural, economic, social, urban, etc.), their scope is something still under debate.
There is also no agreement as to how gentrification should be measured and identified,
mainly because it is only perceivable throughout time, making it harder to realize and
prevent some of its negative effects. Some recent work suggests following the variables
of rent, origin and job category [43] whilst others focus on gastronomic trends [44] and so
on. What is clear is the fact that it entails a multidimensional phenomenon impacting not
only on an economic but also a social level. This specific work intends to be a part of the
ongoing discussion on the need to capture gentrification at an early stage, and will focus
on specific vulnerated areas of the city of Barcelona.

At this point, it is also important to mention that gentrification is not only present at a
local level but it is in fact a global phenomenon affecting most contemporary cities. How-
ever, its manifestations and responses vary widely across different contexts. For example,
in the United States, gentrification often involves significant displacement of lower-income
residents in cities like New York and San Francisco, which have implemented measures
such as rent control and inclusionary zoning to mitigate its adverse effects. In the United
Kingdom, gentrification has been closely linked to urban regeneration projects, particularly
in cities like London. Policies like the New Deal for Communities and the Housing Market
Renewal Initiative have aimed to revitalize deprived areas while attempting to balance
economic growth with social equity [36]. Germany’s approach to gentrification includes a
strong emphasis on social housing and tenant protections. Berlin, for instance, has imple-
mented measures such as rent caps and the prohibition of luxury renovations in specific
areas. In Australia, cities like Sydney and Melbourne have seen significant gentrification,
often linked to broader economic restructuring and globalization. Across these examples,
the impacts of the implemented measures still continue to be debated.

Furthermore, this work aims to integrate some not-so-studied dimensions in urban
research, mostly related to the characteristics of the built environment that may promote
or defer processes of socialization, that can, in turn, translate into higher levels of civic en-
gagement and/or participation. The first concept portraying the characteristics of the built
environment is related to shared spaces, such as parks, bars, pedestrian streets, libraries,
etc. and is usually defined as social infrastructure (SI) [45]. This author analyses how
face-to-face interactions—at the school, the playground and the corner diner—can turn into
the building blocks of all public life, directing planners’ attention from grey or hard infras-
tructures “to a series of spaces and facilities—often overlooked and underfunded—that
supports a robust public collective life in cities, and helps build into urban neighborhoods
the capacity for all sorts of ways of being with others” [46]. It has become more important
than ever to highlight the importance of ensuring very high standards of these shared
spaces, especially when an urban area is being regenerated [47], due to its importance in
social capital formation that can lead to community resistance to external threats, such
as evictions.
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The second concept, referring to everyday social interactions between residents, could
be conceptualized as social capital (SC) [48]. Its differential degree can be explained in
terms of its bonding and bridging forms, where the former entails strong relationships
between individuals, and the latter is the case when these networks actually lead to higher
levels of local organization and civic engagement. Thus, if higher levels of SC are desirable,
given their effects on happy and healthy environments [49], there is still an underlying
question related to vulnerable neighborhoods’ ability to transform bonding into bridging
forms of SC, which would speak of their power to stay cohesive and united amidst the
different threats they may encounter (related to for example the visible and invisible forms
of expulsion that will be explained later). The harm evictions can cause has been studied
and it has been established that impacts are not only on the individual, but especially on
the community level as a whole [50], showing how important it is not only to maintain but
to find new ways to strengthen local social networks.

3. Materials and Methods

This manuscript focused on 5 neighborhoods (as can be seen in Figure 1), selected fol-
lowing multidimensional tools, given their interest as a representation of the spatialization
of vulnerability in the city of Barcelona.
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The 5 selected case studies in Barcelona respond to previous work focusing on the
identification of vulnerability [22], following a multi-scale and multi-disciplinary study,
which incorporated some mapping of social, economic and urban indicators. The results
were weighed following statistical tools, as well as a series of discussions maintained
with a panel of experts in the field. This work has helped identify areas of the city with
a higher concentration of multidimensional problems, which has in turn allowed the
local administration to focus on specific areas, and design relevant programs and policies
that adjust to these complex realities (as opposed to general interventions to which local
communities have to adapt). The 5 neighborhoods that appeared to be at greater risk
of vulnerability will be briefly introduced here in order to understand their relevance to
this study’s goal. However, a deeper analysis of their characteristics (in quantitative and
qualitative terms) will be a part of this paper’s Section 4.

La Barceloneta’s origin is related to the economic activity of fishing in the middle of the
XVIII century. Even though planned for a specific population (mostly low- and middle–
low-income families), its particular location (right at the center of the city and in front of
the sea), and the city’s touristification process, have made this area especially attractive to
private investment, resulting in a subdivision of most apartments, some renovations and a
change of use (especially ground floors becoming commercial), which have made it almost
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impossible for old-renters to compete with newcomers, being directly or indirectly forced
to leave their homes.

El Raval is also a neighborhood in the Ciutat Vella central district, which was born
as a result of the extension of the walls of the old city. Although its first constructions
could be traced to the XIV century, its growth and development was related to the early
industrialization of XVIII century. From this time on, it has been home to low-income classes,
especially immigrants from the Global South, that have endured big regeneration policies.

Trinitat Vella is a much younger neighborhood of the city and is a result of the “devel-
opmentalism” of the 1950s, when internal migrations resulted in a need for rapid housing
which was met building big blocks in remote unconnected areas of the city that would little
by little be incorporated into the urban fabric, mainly because of neighbor struggles.

Ciutat Meridiana’s history is similar to Trinitat Vella and its blocks were built in the
1960s during the Franco dictatorship with no surrounding infrastructure or basic urban
services, but with an added problem: it is quite inaccessible due to slopes, which has been
its major neighbor concern.

Besòs i Maresme is also a result of the quick and massive construction of blocks of
housing of the late 1950s and 1960s. The lack of basic urban services has been the center
of neighbor demand. However, in recent years, its surrounding area has been facing a
revitalization process that has started to bring pressure into this neighborhood.

For this paper, a double methodological strategy (quantitative and qualitative) was
followed. It is essential to note that this division is theoretical, as both strategies contributed
to a broader overarching strategy, as will be clear in the following section outlining the
achieved results. As for the quantitative strategy, the intention was to characterize the
case studies in relation to the effects that more or less recent urban interventions and
trends have had at a local level, specifically in terms of rental prices (and other costs)
and also on probable processes of resident expulsion. Thus, a series of indicators were
selected following recent literature on the subject, with the intention to portray to what
extent the neighborhoods are at risk of—or are already—experiencing gentrification and/or
expulsion. An ad hoc database at a neighborhood level was built from available open-
source official information portals [51–54]. Some indicators’ behaviors were traced in
time since complex dimensions such as gentrification demand a certain follow-up that a
cross-sectional study cannot capture. As for the qualitative strategy, 13 interviews were
conducted with local entities’ representatives between 2021 and 2023, as well as with two
housing policy technicians (See Table 1 for details).

Table 1. Interviewed entities from case studies.

Neighborhood * Neighbor Association Housing Related Entity

La Barceloneta 2 1
El Raval 2 2

Trinitat Vella 1 1
Ciutat Meridiana 1 1
Besòs i Maresme 1 1

* The 13 interviews associated with each case study were complemented with 2 interviews with local policy
technicians that intervene in most neighborhoods.

As shown in Table 1, two types of local entities were consulted: those directly related to
neighborhood issues and those focusing on housing. To maintain some degree of anonymity,
their full descriptions are not provided here. However, it is noteworthy that some of these
entities have a long history of local organization, advocating for the implementation of
crucial policies concerning urban services, accessibility, social institutions and housing,
some of them working very actively since their foundation during the second part of the
last century. Others are especially active in the aftermath of the 2008 real-estate crisis,
working locally to prevent evictions that would result in the erosion of the social fabric. As
for the consulted technicians, they are specialists in either local housing and licensing or
social programs.
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The questions—full interview guide available in Appendix A—revolve around their
representations on the phenomenon of urban regeneration, its scope, and its limits and
opportunities, as well as its consequences on a local level. The selection of interviewees was
made based on prior knowledge of these territories gained through the aforementioned
research projects, as well as a result of “snowball effect” (where conversations with one
social leader and/or representative would lead to another key actor). The interviews were
recorded, transcribed and introduced into the Atlas.ti program [55] (8.4.3-1077 version),
which is specialized software for qualitative data analysis. This permitted a better treatment
of the information, allowing an identification of common, reiterated or opposite views
on specific topics within the different interviewees. The analysis of discourse research
technique [56] was followed, which is a practice commonly used in qualitative analysis with
the intention of capturing the level of representation of a specific phenomenon, taking into
account the power relations that are expressed via speech. The interviews were conducted
until theoretical saturation of data, meaning that a new interview would not contribute any
new relevant information.

In order to assess the quality of the research data that was produced for the purposes
of this work—especially the qualitative data obtained from semi-structured interviews—
specific actions were followed to guarantee that some degree of credibility, transferability,
dependability, confirmability and authenticity [57] would be taken into account. The selec-
tion of interviewees, the construction of the interview guides and the strategies followed
for data treatment incorporated these elements and also those present in another system,
that are related to transparency, personal reflexivity and triangulation [58]. All in all, the
design of the research strategy, the gathering of data, its treatment and dissemination have
been carried out ensuring that data were of high quality, that the sources were respected
and the results would be as transparent as possible.

4. Results

This section presents the results obtained throughout this research. It is divided into
two different subsections that are very well connected to a third analysis section (see
Figure 2). The next sections follow this structure: Gentrification: part of the problem of
expulsion in Barcelona? Local strategies addressing the negative effects of gentrification;
Incorporating the social capital and social infrastructure dimensions in anti-gentrification
measures. The first topic is mostly related to the concept of gentrification and the threat of
expulsion in vulnerated areas of Barcelona city, which are undergoing present or potential
future valorization processes. Section 4.2 depicts some of the local strategies of Barcelona’s
administration and entities that aim to respond to urban problems that in turn also intend to
tackle some of the negative effects of gentrification. Finally, the analysis aims to incorporate
the variables of social capital and social infrastructure, suggesting that a comprehensive
approach is needed (both for studying and intervening in vulnerated areas), in order to
truly answer the need to improve habitability conditions and residents’ quality of life,
overcoming tools that have proven to have unwanted consequences which resulted in
vicious cycles of impoverishment, expulsion and/or segregation.
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4.1. Gentrification: Part of the Problem of Expulsion in Barcelona?

The purpose of this subsection is to assess whether a gentrification process has been
occurring or is likely to take place in the case studies. This analysis is intended to overcome
traditional measures of urban poverty mostly related to income, that lead to not contem-
plating some neighborhoods as vulnerable/vulnerated, adopting a more comprehensive
approach. Thus, some key indicators were traced in order to shed some light on the ex-
isting or potential changes in some of the economic and/or social trends. Starting from a
recent work [24] where some physical characteristics were contemplated as a result of a
factorial analysis, new variables like rent prices, household income and other dimensions
related to the social profile and the commercial behavior of the area [59] were taken into
account. Gentrification can be traced throughout a deep analysis of both a social and
commercial change.

• Resident’s profile change

Probable ongoing or future gentrification processes could be deduced by taking a look
into whether some socio-demographic characteristics of the population change over time.
Although the inhabitants register is a useful source of information, it does not inform about
the reasons people move, where they come from and where they go to. Figure 3a shows the
inner migration rate (people leaving their neighborhood by 1000 inhabitants), indicating
that 2010 was a high peak in all cases, following the 2008 real-estate crisis. However,
Besòs-Maresme in 2022 is almost at its 2010 level, above but still very close to Barceloneta,
and they are almost as high as Raval, which has been systematically going down since 2010
(the tendency is related to its characteristic as a host location for immigrant newcomers).
Figure 3b shows the same rate but considers new arrivals, where a similar trend is observed.
In both figures, the percentages of these three case studies are way above the average of
Barcelona city, which is very similar to those of Trinitat Vella and Ciutat Meridiana, and
works as an indicator of the neighborhoods’ dynamism.
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Another important variable is age, which has also been studied in relation to gentri-
fication trends [60]. Figure 4 portrays the percentage of young people in relation to the
total population, showing that the Barceloneta case is most noticeable. Also, the case of
Besòs-Maresme shows a positive trend in recent years and that of Raval, which seems to be
slowing down, should also be followed closely.
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This trend has been identified [61] in relation to digital nomads’ (especially from
European countries) residential choices as an indicator of the expulsion of older residents (as
can be seen in Figure 5 portraying the concentration of high-income foreigners throughout
the city). The combination of high-income immigration and a certain rejuvenation should
raise some alarms as to profound socio-demographic ongoing changes.
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Another important variable is the education level of the population, a very good
indicator of the individual cultural capital and a relevant agent of the processes of gen-
trification [62]. As can be seen in Figure 6, there is a general positive trend in Barcelona.
However, the cases of Barceloneta and Raval are especially relevant in terms of the education
level, but probably for different reasons. Although they are both part of the Ciutat Vella
district—the most central and demanded one in terms of tourism—the rising level of edu-
cation in Raval probably corresponds to immigrants’ children that are the first generation
to study at a higher level; Barceloneta’s improvement probably corresponds to the arrival of
highly educated newcomers.
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Another interesting approach is taking into account the number of people living in
each dwelling: single occupancy of households between the ages of 18 and 64 years old [60].
Figure 7 shows how this indicator is over-represented in the case of Raval (which could be
explained by the lack of information on overcrowded flats), and also of Barceloneta (more
likely associated with small attractive apartments).
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The number of years living in the same place is also an interesting piece of information.
Figure 8a shows that neighborhood identity is something very important in Barcelona,
related to its history where most neighborhoods used to be separate towns; Figure 8b shows
which have been some of the most attractive areas of the city in past years (Barceloneta,
Raval and Besòs-Maresme).

Up to this point, the analysis has shown there is an ongoing very real socio-demographic
profile change in the case studies, especially perceptible for the neighborhoods of Barceloneta,
Raval and Besòs-Maresme. This last one’s behavior is probably less consolidated, meaning
it should receive greater attention. These changes combined with touristification and
real-estate market speculation could impact the sustainability of neighbor relationships
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and the thickening of social capital since expulsion (direct or indirect) can harm the social
fabric, something which will be analyzed later.
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Figure 8. Years living in the same neighborhood. (a) more than fifteen years registered in the same
neighborhood; (b) less than 1 year registered in the same neighborhood. Source: official register
of inhabitants.

“Urbanism investment, in the end, is gentrifier itself. [. . .] The administration is one of
the main gentrifying agents” (Barcelona technician).

“Many very engaged female neighbors have encountered expulsion themselves at first
hand, which made civic engagement strength to fade away” (Barceloneta entity).

• Commercial profile change

Another very important question related to the topic of gentrification is the local econ-
omy: new social profiles demand and consume goods and services that are not necessarily
the ones present at the territory before their arrival. Thus, one very visible consequence
(and cause) of displacement is related to the mutation of local commerce, that, at the same
time, has a direct effect on the urban landscape [63]. Table 2 shows the rise in the use of
establishments for commercial activities between 2016 and 2019 in the case studies.

Table 2. Commercial activity in case studies (2016–2019 change).

Case Study 2016 2019 Change

Barcelona 60.265 80.553 134%
Raval 2.355 2.967 126%

Barceloneta 545 746 137%
Ciutat Meridiana 146 203 139%

Trinitat Vella 166 388 234%
Besòs-Maresme 462 609 132%

Source: Commerce, Restauration and Consumption Direction, Barcelona City Council.

Although some information on the type of activity is available (via the commercial cen-
sus every 3 years), it does not specify the quality of establishments, whether they are “used”
by residents or visitors, whether these correspond to old or new establishments, their impor-
tance on a local level, etc., making it necessary to incorporate some qualitative information:
the idea of a certain commercial change was recurrent in the interviews, especially by
older tenants referring to some kind of identity loss, especially since bars’ and restaurant’s
terraces constitute very important spaces for socialization in the Spanish culture.
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“The minute people with middle or high incomes arrive, this entails a whole new different
type of economy takes place” (Besòs-Maresme entity).

4.1.1. “Visible” or Direct Displacement: Evictions

A quite striking thing is the fact that causes for evictions have been changing through-
out recent years. Historically, Spain has been “a country of property owners” [64], meaning
that access to housing used to be associated with buying a property. However, after the
2008 crisis, many evictions took place since Spanish people could not afford their mort-
gages. After the economic recovery, a new “generation rent” has begun to become the
norm [65]. Thus, in recent years, non-payment of rent has become the main reason for
eviction: in Barcelona only, from 2013 to 2021, 55,325 people were evicted, corresponding
to an average of 6147 inhabitants each year, over 3.3% of the entire population [66]. Al-
though it is difficult to gather data (especially at a disaggregated or neighborhood level),
some entities have been collaborating with the local administration to map the eviction
situation and identify possible concentrations [67]. This shared effort also allowed the
identification of property owners who were more likely to evict: SAREB, Blackstone and
Cerberus Capital Management (which are all legal persons, and control only a third part of
the total households).

“An old lady living in a bank-owned apartment: in these cases, even politicians come help
us stop the evictions” (Trinitat Vella entity).

“The existing support networks see themselves deteriorated because people are expelled,
which complicates even more the associational life” (Barceloneta entity).

Even though eviction is a visible and direct form of expulsion, there are other forms
whose low-visibility, silent—and because of that, also very intricate—processes can also
lead to displacement. The role of SC and SI as barriers against this kind of threat is a part
of the following section.

4.1.2. “Invisible” or Indirect Forms of Displacement

• Rise in rent prices

The rental market is an important indicator since more than 40% of housing in
Barcelona corresponds to this segment (94% when focusing only on young people). As is
clear in Figure 2a, the increase in rental prices in the last 20 years is significant, not only at
a city level (that could be associated with economic trends and overall inflation), but it is
specifically relevant in recent years in the case studies (see Figure 9b).
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This situation has had direct consequences in terms of access to housing, especially
for those mostly in need, and has been especially worsened by new market trends, such as
the increasing number of temporary rentals (as opposed to long-term ones), and the rise in
room rentals (as opposed to entire units), especially after COVID-19. Even though specific
national housing norms aim to regulate the sector (actually, new national (Ley de Vivienda
12/2023) and local (rent regulation of February 2024) legislation was put forward recently)
establishing minimum requirements for newly signed contracts—such as a 5-to-7-year
minimum period of rent (depending on whether the property is owned by a natural or
legal person)—new market trends and forms tend to “escape” from legislation, making it
very hard to regulate contracts between private parties.

“The administration goes at a 10 km/h speed and the reality goes at 120 km/h, which is
why we are always late” (technician, Barcelona).

When looking into the quantity of contracts signed throughout the city in recent years,
it is quite clear that, even considering the 2020 drop related to COVID-19, these seem to be
going down (Figure 10a,b). However, the overall number of people living in the city has
not changed much, suggesting that the housing offer is undergoing some kind of alteration
that could be related to the aforementioned trends and the fact that official data cannot
capture them entirely (at least, for the time being).
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quarter in Barcelona (2019–2023).

At the same time, accommodation offered to tourists also seems to be dropping when
taking the August 2020 to August 2023 period into account (see Figure 11). This could be
related to the Special Tourist Accommodation Plan (PEUAT), which was an instrument
created to have some control over the increasing accommodation destined for touristic use.
However, the presence of tourists in the city is still rising.

Thus, a relevant question is where this offer of accommodation is actually going (if, as
has been said, tourist accommodation is being controlled and fewer long-term rent contracts
are being signed). A possible answer could therefore be found in the increase in informality
in the rental sector, suggesting a rise in temporary contracts (less than 1 year long and hence
“escaping” from regulation), flat-sharing (where one person holds the contract and sub-lets
the rooms) or even illegal tourist accommodation (since the aforementioned regulation
establishes no new touristic rentals, especially in those areas at greater risk).
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What is even more worrying is the fact although income per capita seems to have
followed a positive trend until COVID-19 (see Figure 12), the effort towards paying rent
takes up most of this income in all case studies (see Table 3), even when the theoretical ideal
percentage should be around 30%. A recent work [68] measured this in 2019 at a district
level, showing similar results: the fact that the actual average effort in paying rent in the
city was around 50%, and around (or higher than) 70% in vulnerable areas.
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Table 3. Effort towards paying rent (2015–2020): relation between income and rent prices.

Neighborhood 2015 2016 2017 2018 2019 2020

Barcelona 44.0% 46.1% 50.2% 52.4% 52.8% 56.0%
Raval 65.8% 69.2% 73.9% 80.0% 80.2% 89.5%

Barceloneta 48.7% 53.0% 58.0% 68.6% 62.7% 69.7%
Ciutat Meridiana 46.0% 48.0% 51.2% 57.8% 63.3% 65.9%

Trinitat Vella 46.5% 49.8% 51.0% 59.5% 60.0% 68.6%
Besòs i Maresme 48.6% 51.6% 58.1% 64.2% 67.3% 73.7%

Source: Barcelona Statistics Department.

Another crucial point is that official statistics often fall short in fully capturing the
complexities of real-world situations: non-registered residents, overcrowded flats, empty
dwellings, second residences belonging to foreigners, apartments being exploited with other
than residential use (commercial, sometimes illegal activities, etc.), are among the problems



Urban Sci. 2024, 8, 118 14 of 25

that were mentioned during the interviews. However, these are not usually captured by
official data, making it very difficult to trace and tackle housing-related problems. This is
why it is very important to implement qualitative strategies in order to truly capture the
level of complexities that these issues entail.

“Against the idea that the neighborhood is conflictive because of its interculturality. . .
the actual problem is with tourists and the competition for apartments, public space,
consumption of goods and services” (Raval entity).

“The pressure of tourism, everywhere but especially here, has had a direct impact on rent
prices” (Barceloneta entity).

“Sub-letting rooms with no contracts has become a common thing” (technician, Barcelona).

• Overall increase in prices

Another very important problem also related to gentrification is not only the rise in
rent prices but an overall increase in the cost of living, which can also result in a more
silent form of expulsion. Again, it is not easy to trace price changes throughout time
and throughout the different neighborhoods. Although it could be possible to choose
some products or services and follow their behavior in order to account for this, a deeper
analysis on the change in the commercial profile is probably more accurate and will be
presented later.

“Recent changes in the neighborhood surrounding are attracting more fashionable and
modern establishments” (Besòs-Maresme entity).

“Many shops are aged; they close and these spaces are being exploited especially by
newcomer immigrant population” (Trinitat Vella entity).

These testimonies are particularly relevant, especially as the interviewees considered
more “active” streets with shops related to safer environments, while streets with no
commercial use seemed to be sometimes more abandoned and related to higher risks or
danger. Thus, analyzing gentrification through the increase in rent prices and everyday
costs but also tracking how these changes are lived and represented by residents is key, as
these have an effect on the whole area’s identity (commercial, but also social).

• Residential mobbing

Another very important situation that takes place, according to the interviewees, are
situations of conscious neglect and abandonment of the dwellings by property owners.
Aware of some of the market tendencies, they sometimes tend to speculate that higher ben-
efits can be extracted from their properties, especially in vulnerated areas under renovation.
Even though it is very difficult to obtain data that support these situations (that can go
from not responding to renters’ complaints, to not making necessary renovations, even
threating tenants to increase rent prices, etc.), both the literature [69] and the interviews
speak of these very unfair situations.

“People suffer pressure and harassment so they leave, with completely abandoned dwellings
because the landlords do not fix or maintain them, with no elevators and deteriorated
stairs” (Barceloneta entities).

“Landlords as owners are obliged to maintain their property. Not doing so, passive
mobbing, is a crime and can affect tenants even more than a more direct eviction”
(Raval entity).

By taking into account the behavior of some social and economic variables related to
gentrification—and a more or less explicit threat of residential expulsion associated with
it—it has become quite clear that not all case studies are affected in the same way. Centrality,
attractiveness and tourism appear to be crucial dimensions that are not necessarily captured
in depth by official statistics, making it necessary to develop other qualitative tools in order
to fully understand the negative effects of undergoing valorization processes. In the
following subsection, local strategies from the Barcelona case are presented.
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4.2. Local Strategies Addressing the Negative Effects of Gentrification

So far, efforts have been made to capture the issues related to potential current or
future gentrification processes in the case studies. At this point, it is also necessary to
present the alternatives that the local administration together with local entities are putting
forward in order to tackle some of the negative effects. This subsection presents some of
the specific public programs and policies that are more or less related to the prevention
of residents’ expulsion and, at the same time, introduces the key role of local entities; the
relevance of social capital and social infrastructure within the subject will be explained in
the next section.

When some urban regeneration interventions prove to have negative impacts on
the territories, driving up real-estate and other prices and expelling residents, at least
two possible ways of action come into place. The first alternative is to leave things as they
are, refraining from promoting any changes to break the apparent vicious circle where
public actions may further harm the areas of intervention. A blind vote on the free market
is probably not a valid way to go, when recognizing the fact that the starting point is
already urban areas where spatialized forms of segregation and inequality are the norm.
However, there is another way, which seems to be more suitable for a context in which
access to adequate housing is at stake, forcing law-makers to implement strategies for the
improvement of the existing tools and the creation of new ones aligned with the right
to housing and the right to the city. A notable example of active involvement in the
improvement and intervention of the real-estate market is the case of Barcelona.

• Public housing: having a big public residential stock would entail that the admin-
istration becomes a player that can compete with the private sector. However, the
Spanish case is very different from other (especially Northern) European countries
on this subject. Apart from being only 1.5%, “Official Protected Housing” (VPO in
Spanish) has been predominantly developed for sale and not for rent and most of these
dwellings will lose their protection status within the next 30 years. In spite of recent
efforts from the municipal administration, the public building stock is definitely an
unresolved matter [70] both in Spain and at the municipal level (taking into account
the limited resources of the local administration and the fact that the housing law is a
national one).

• Rehabilitation funds: the combination of old building stock, sometimes with patri-
monial value, within a city with high levels of segregation—without mentioning the
bureaucratic issues that public help entail and that is one of the main reasons for not
reaching vulnerated areas—result in a very problematic situation in which a great deal
of community organization is needed in order to go through any renovation. The result
is that most granted subsidies end up in middle- or high-income neighborhoods [71]
(when they are indeed put forward).

• The Neighborhood Plan: this very progressive and comprehensive policy is focused on
the more vulnerated areas of the city and intervenes in multiple dimensions, including
the urban and physical one. The work gained throughout some of its interventions
has given place to the “High Complexity Dwellings” subsidies, which focuses on the
recognition of social differences in the city and thus concentrates on buildings where
ordinary economic help is not reaching.

• Some other specific policies such as the Dintres Plan (whose goal is to combat landlord
harassment by imposing fines to prevent mobbing situations); the Preferential and
Withdrawal Right (which establishes an obligation to inform the public administration
before any property sale, allowing the municipality to buy before any other private
actor); the compulsory 30% of social housing in all new buildings and/or big rehabili-
tations; the recent stimulus given to housing cooperatives; etc. All these do not seem
to tackle the problem fully, as the housing crisis is bigger than ever. There is thus a
need to further investigate the impact of these measures and at the same time come
up with new valuation tools, indices or reference prices before and after any urban
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intervention in order to identify and capture any surplus values that could result from
public investment [72].

The analysis so far has provided a better understanding of the case studies, highlight-
ing the changes they have experienced at various levels over past years and the consequent
impacts on their characteristics and identity. At this point, it becomes clear that the value of
regeneration and other urban interventions cannot be solely measured in economic terms,
since their effects are multidimensional, which justifies the need to bring other (social)
dimensions into the discussion.

5. Incorporating the Dimensions of Social Capital and Social Infrastructure Into
the Analysis

At this point, it is important to realize that, while our focus may be on only a few case
studies, the undergoing processes are assimilable to other Southern European cities (at the
national or international level) and that the methodology and indicators selected—that
were based on the recent literature—could be replicated in such contexts. The results here
have shown that, despite the efforts of administration and entities, there are still very
intricate problems associated with the risk of—or actual—gentrification and resident dis-
placement, especially in those more central neighborhoods or areas undergoing processes
of valorization, but also in some other areas of the city that have started to become attractive
to real-estate investment. This entails there is a need to come up with more innovative
tools to capture these dynamics and at the same time provide the city with more innovative
solutions that leave no one behind. Thus, incorporating SC and SI, which are extensively
studied and not necessarily captured by official surveys and censuses, could contribute to a
more comprehensive study and planning of urban regeneration interventions. This section
has been organized starting from the interviewee’s views and ideas (see Figure 13).
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5.1. Social Capital
5.1.1. Social Capital as a Starting Point for Urban Renewal

As has been clear throughout this work, urban interventions can produce effects on
the social and economic composition of the territories and generate—more or less visible
or invisible, direct or indirect—forms of expulsion. Thus, an analysis on the social capital
dimension might help shed some light on alternative ways of studying and addressing
urban regeneration.

“The isolation due to highways favored proximity relations which makes this the most
organized neighborhood, in terms of associations” (Trinitat Vella entity).

“The few elder neighbors that still remain today have a sense of belonging that is very
strong. The problem is they are less by the minute” (Barceloneta entity).

The interviewees agreed upon the fact that the degree of organization is a key factor, to
the point it can even define whether a specific policy or program is put forward or not, when
the consulted technicians and representatives of local organizations referred to a certain
need to lean on the communities when promoting any urban intervention. Actually, there is
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a recognized need to create social bonds where they do not exist, since experience has shown
that, if there is no organization, no renovation/regeneration/rehabilitation is practicable
at all. This idea was referenced at different scales: from housing interventions (bringing
together horizontal property landlords was necessary when rehabilitating dwellings) to
public space programs, concerning one or more building blocks (for the installation of
elevators or the improvement of shared spaces such as parks).

“The different situations and places for informal relation between neighbors are the ones that
are absolutely vital, functional and can generate stronger solidarities” (Barceloneta entities).

“Self-management, which used to be the common thing, has been degrading and falling
on less and less people, that are at the same time ageing. It is prone to disappear”
(Besòs-Maresme entity).

Taking into account the social capital component should entail things like mapping the
level of association between neighbors before proposing any urban intervention, gathering
residents and getting to know them in order to truly capture their needs and interests,
building trust before any change in the urban landscape, communicating the alternatives
for housing/neighborhood improvement and making the communities a central part of the
programs in question, as co-designers and co-creators of the interventions. These kinds of
situations where there is active citizen engagement—related to the bridging form of SC that
was introduced in the theoretical section—have proven to have positive and long-lasting
impacts, allowing a greater transformation of the environment and infrastructures. Thus,
social capital gains and losses should be considered in any type of urban intervention.
Some questions related to this issue are necessary: Is there a strong social fabric to rely on?
Will the planned interventions be practicable, in relation to possible conflicts? What will the
interventions imply in terms of potential valorization? What effects may the interventions
have in terms of direct or indirect expulsion and breaking/strengthening of social ties?

5.1.2. Social Capital as Reception Strategies

Social capital, within the interviews, is also related to strategies for the adequate
reception of new people arriving in the neighborhoods. These are especially relevant in
vulnerated areas, where newcomers tend to be foreigners from the Global South, as is the
case of Raval, but also of Trinitat Vella or Ciutat Meridiana. The role that public spaces play
in creating positive “contexts of reception” for immigrants of such “arrival neighborhoods”
has been studied as a key factor [73]. Within this context, some of the consulted entities’
representatives mentioned there is a conscious effort in welcoming newcomers, making
them feel a part of the social fabric. In vulnerated areas, where multiculturality tends to
be the norm, co-operative and/or collaborative actions are not always easy to accomplish,
especially when language and other cultural barriers operate strongly. In such cases,
entities, social leaders and policymakers should act as facilitators, not concentrating on the
differences, but drawing on common ground.

“We need to make newcomers get involved more in neighborhood related issues and
implicate in its entities, which will at the same time make them feel it, live it and want to
improve it” (Trinitat Vella entitiy).

5.1.3. Social Capital as Retention Strategies

Apart from playing an important role in the reception of newcomers, social capital
can also serve as a neighbor retainer, especially in the context of visible or invisible forms
of expulsion that can impact negatively not only individually, but also collectively. Social
capital is in this case a key dimension in urban regeneration since it would not only serve as
a starting point, but as a mitigator of some of its possible negative effects. Neighbor network
construction leading to collective action against the threat of expulsion has been proven
to be a of absolute importance [74] and local examples of formal or informal neighbor
organizations have been key in preventing further expulsion. Thus, taking this dimension
into account by urban regeneration plans entails an active recognition of the existing social
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ties as well as the promotion of spaces for interaction, as will be seen when focusing on the
role of social infrastructure.

“A hypothesis to be confirmed is whether strong proximity relations favor a sense of
belonging, making even young people want to stay [in the neighborhood]” (Trinitat
Vella entitiy).

“There are networks of mutual support, related to the cultural element of the neighborhoods,
that are informal yet entirely strong” (Raval entity).

“At some level, you could think of the associational tissue as an element of attraction”
(Trinitat Vella entity).

5.1.4. Crisis as an Opportunity for Rapid Social Capital Generation

Recent crisis situations, such as the one during COVID-19, have had many impacts in
different dimensions of everyday life. However, and at the same time, this situation has
proven to what extent crises can have a potential to become true “sources” of social capital
formation [75].

“This situation [COVID-19] has been a way for young people with a certain social
consciousness, to quickly get involved for the first time because of their ‘availability”
(Barceloneta entity).

“The pandemics has shown how very quickly people organize towards common goals”
(Ciutat Meridiana entity).

Although such crises are obviously undesirable, they can raise awareness of the
importance of the local level and the power of bonding and bridging forms of social capital
to counter external threats.

5.1.5. The Role of Virtuality in Social Capital Making

Recent work has highlighted the role of the internet in maintaining existing social ties
and creating new ones [76]. In the interviewees’ discourses it was quite clear that virtuality
could become a means for socialization and social capital formation, especially when it
was the only channel left (in relation to COVID-19 lockdown). Thus, the internet should
be recognized as a valuable tool in social capital making and an effort should be made
towards its democratization, especially within vulnerable populations, such as the elderly
or people with lower education levels [77].

“Social networks, internet, are ways to mobilize an entire neighborhood” (Barceloneta entity).

Within urban analysis, traditional statistical measures do not usually intend to capture
this social capital dimension, showing less interest in the identification of the association
levels between neighbors, even when these have proven to be very important. As has
been explained here, to the point that some interventions do not even seem to be realizable
without an active community; social capital also serves as a powerful resource in the
reception and retention of population against the threat of expulsion; its development is
stimulated during times of crises, mostly related to the concept of resilience [78]; virtuality
seems also to be an important means. However, sometimes high levels of SC are not
enough shield to resist external threats, especially when speculation in the form of very
powerful actors is present in vulnerated territories. Thus, it is necessary to also focus on
some characteristics of the built environment that can serve as a scenario for the formation
and strengthening of SC. The concept of social infrastructure intends to capture the quality
of these environments—places and spaces in which people meet, gather and interact—and
where there is an opportunity for the formation of long-lasting social bonds. Where, why
and how are these ties built? In shared spaces such as the stairs of the building, the terrace
of the bar, the patio of the community school, even the pedestrian street.
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5.2. Social Infrastructure
5.2.1. Social Infrastructure as an Enhancer of Social Interaction or Segregator

When attractive, of good quality and well-conceived, SI can become a key element in
social capital formation. As an element of attraction, utilized and inhabited, it can promote
the co-existence of people gathering in the same area; SI can also increase socialization, lead
to trust building and network formation. In this sense, elements like parks, restaurants or
streets can have a positive impact at a community level, as true enhancers of social interac-
tion, bonding and civic engagement. Some examples of urban regeneration interventions
in the case studies speak of a certain increase in the time spent outside the private spaces of
home, where social interaction can happen, and have a long-lasting impact on the overall
quality of the shared environment, an idea which has also been supported by research [46].

“At an urbanistic level, some things have had a positive effect on the neighborhood because
these make you want to be outside, wander and stay in the street” (Barceloneta entity).

“All public space interventions will, in the end, have positive effects in neighbor quality of
life” (Trinitat Vella entity).

However, and at the same time, inexistent or poorly planned shared spaces do not
call for any kind of socializing which can in turn have negative social and physical effects,
diminishing the opportunities for bonding and network building. In some cases, because
of their poor planning, or even because there is no actual availability of space for social
encounters to take place, SI can have serious social negative effects. Abandoned areas,
poorly lit parks and streets that are too much vehicle oriented, are among the elements
that can discourage social interaction, even aggravating pre-existing problems related to
(dis)connection, (un)safety or (in)civism.

“The lack of spaces for interaction—other than the streets—do not stimulate the creation
of a strong associational movement. There is no formal physical point of reference that
can keep and stabilize ties” (Barceloneta entity).

“Some public spaces should not be thought as a beautiful Barcelona catalogue model, but
towards the concretion of very specific resident’s needs and demands” (Barcelona technician).

“Some areas [. . .] can turn into “no-land” areas” (Barcelona technician).

The tension between SI as a promoter or discourager of social interaction also becomes
very relevant when analyzing some transitional places, meaning areas that are affected by
urbanistic planning or buildings that are emptied before their use changes. A good example
of this situation in the case studies is the old prison in Trinitat Vella that was supposed
to become a housing and commercial related project and was abandoned for a very long
time, generating negative effects on the surrounding area, due to a progressive loss of local
businesses and an abandonment of public spaces, since no intervention was planned for
the transitional phase. This kind of situation needs to be taken into account, providing with
solutions, even when these are not final.

5.2.2. SI and the Question of Scales

There is an ongoing debate on the very concept of social infrastructure, mostly related
to its comprehensiveness. Which urban shared spaces—private, semiprivate or public—
should fall under its definition and which ones should not? Can certain elements commonly
associated with the private sphere (like dwellings or buildings) or the public one (like
institutions or even streets) be a part of the definition? And also, is it possible to measure
the degree of influence that each of these elements have on SC formation?

If a broader conceptualization is accepted, then housing-related elements, but also
elements of the neighborhood level (such as parks, the presence of institutions like schools
or sport facilities, the layout of streets, even the presence of some nature-related features
that act as socialization promoters), would be taken into consideration when measuring the
quality of SI, turning it into a multi-scale concept (with dwellings’, cities’, and in-between
elements). This would entail that regeneration policies aiming at SC formation through SI



Urban Sci. 2024, 8, 118 20 of 25

should pay attention to many different variables from apparently different worlds, from
local economy to family interaction at the school door, from library users to pedestrians
and cyclists, which would turn any regeneration plan into a comprehensive one.

“Rehabilitation policies, when their true goal is to recuperate a certain degraded area, are
accompanied by the improvement of not only the building, but also of the street. It makes
more sense to intervene by whole areas, not unconnected pins” (Besòs-Maresme entity).

Thus, there is a need to increasingly recognize the value of SI elements in SC build-
ing [45]. Besides focusing on the physical improvement of streets, schools, restaurants or
bars, the gains of investing in SI in social terms (not only economic ones) should also be
considered. Thus, an integrated or comprehensive vision is necessary, where the focus not
only revolves around creating diverse spaces for encounters that bridge differences, but
also more socially homogenous places where affinity groups can share concerns, claims
and interests [73].

5.2.3. Is SI a Gentrifying Agent?

An unresolved debate persists: whether to improve a vulnerated area (potentially
causing unwanted effects related to valorization and population expulsion) or leaving
things as they are (which may seem to protect residents, but can result in a greater aban-
donment of the area bringing further impoverishment and worsening pre-existing issues).
Thus, regeneration is sometimes on the horns of a dilemma, especially in places where
there is imminent or ongoing gentrification [79], as has been demonstrated for the cases of
Barceloneta, Raval and Besòs-Maresme.

“Urbanism related investment is the greatest gentrifier and this is our biggest threat
[especially when combined with] degradation” (Besòs-Maresme entity).

Also, the interviewed entities’ representatives refer to a series of SI-related potentially
exclusionary factors. Besides the risks associated with urban interventions leading to a
potential rise in prices [41]—promoting social and commercial change that can in turn end
up expelling residents—other situations related to the resident’s representations of what
the neighborhood means to them were added to the discussion.

“What is common? In vertical property, who’s responsible for what happens between my
door and the street door?” (Trinitat Vella entity).

“This neighborhood is somehow like a town, in the sense that people are from here feel like
they belong” (Trinitat Vella entity).

“We feel we are a separated part from the rest of the city” (Ciutat Meridiana entity).

This apparent sense of belonging is related to what authors conceptualize as neigh-
borhood pride [80], which is built throughout time and implies more or less strong links
and relations between residents as well as those between residents with their environment.
SI plays a crucial role not only in social capital building, but also in the identification of
people with their known surrounding environment. Which brings us to the need to recog-
nize the role of residents in the appropriation and shaping of their neighborhoods, within
the city construction scheme presented at the beginning [1]. Whether the existing urban
regeneration policies seek to accomplish higher levels of civic engagement towards the
promotion of participating social infrastructures that are destined for resident’s benefit and
not a source of intended valorization and expulsion is perhaps one of the most important
and unresolved issues.

6. Conclusions

This paper, written within two competitive projects, intended to be a part of an ongoing
discussion on urban regeneration and its consequences. One of its main concerns has been
to identify probable gentrification processes in five case studies. A series of indicators
were taken into account in order to demonstrate whether gentrification is present and
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trace some of its associated impacts, mostly related to a possible identity change both
economic and social. Gentrification can imply apparent improvement (because better levels
of education, income or economic activity are desirable), but these cannot be at the expense
of residents’ lives, homes and businesses. Thus, researchers and policy makers need to
generate innovative and comprehensive tools to understand but also tackle gentrification’s
negative effects urgently. At the same time, capturing the successful aspects of ongoing
policies implies a question of measuring not only the economic but also the social gains of
urban regeneration. In this sense, the incorporation of the SC and SI dimensions may be a
part of the answer.

On a more methodological level, the mixed-method strategy followed here is suscepti-
ble of being replicated either in the same case studies in the near future or in other similar
contexts. The first operation would allow the extraction of stronger conclusions related
to probable gentrification processes (that a cross-sectional study cannot capture), whilst
the second one could give a more complete picture of gentrification on a more general
level. This is particularly important given that the phenomena affecting Barcelona are not
isolated but respond to complex regional and global causes that also need to be traced [81].

Finally, urban regeneration seems to be an absolutely necessary strategy: a certain
degree of intervention in the existing building stock and the neighborhood’s environment
is essential to answer some of the contemporary urban challenges, especially in vulnerated
areas. Thus, we need to be able to control (some of) its effects and at the same time combat
the negative impacts of gentrification. Before, during and after our interventions we need
to be able to identify whether some sort of change in residential and/or commercial identity
is expected (and act on it); also, we need to be able to identify whether the level of local
association is affected (and in which direction) and which infrastructures are being offered
for the purpose of social capital bridging and bonding forms. Taking these elements into
account would entail more comprehensive, socially inclusive and just urban regeneration
interventions for the benefit of all residents.
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Appendix A

Full interview guide:

• Characteristics of the population

Presentation of the person, institutional affiliation, origin.
How would you describe a resident of this neighborhood?
Can you identify one or more neighbor profile? Has this changed in the last years?
How is the population that comes and goes, and what implications?
Is there any population loss?
What is the socioeconomic profile of the population? Is there any segregation?
Do you consider that the population is generally different depending on the area?

• Characteristics of the buildings
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What aspects would you highlight about the neighborhood? (positive or negative)
Currently, what main issues can you identify in the neighborhood?
What is the general state of the buildings in the neighborhood?
Are there areas considered good and bad? Why?
Are there vacant houses? And occupied ones? Are evictions taking place?
How is the rental market in the neighborhood (price, supply. . .)?
Who owns an apartment here, generally speaking?
Use of ground floors: commerce or housing.

• Urban regeneration and public spaces

Which are the main policies, programs, and laws you rely on to solve them?
Are you familiar with rehabilitation calls, the Pla de Barris, others?
What rehabilitation interventions have taken place recently? Impacts
Are there parks, green areas, facilities? (use of public areas, profile of users)
Are there architectural barriers in the neighborhood? Are there “black spots”?
And regarding commerce in the neighborhood, what trends/issues?

• Neighborhood and Associationism

How is the neighborhood organization? What are the main entities?
What social agents can you identify in the neighborhood? And leaders?
Would you say it is a neighborhood with a strong identity?
Are there places to talk about neighborhood issues? Which ones?
Cooperative housing experiences in the neighborhood?

• Vision about the future

What impact has the current COVID-19 crisis had?
What issues are you able to work on, and which ones are slipping away?
What vision do you have of the neighborhood in 10 or 20 years?
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