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Abstract

:

Speaking is rated as the most fearful task among language learners. Since oral presentation is one of the most vital tasks for second language learners, most learners experience oral presentation apprehension during their learning life, regardless of whether this is encountered face-to-face or through online distance learning (ODL). The study aims to investigate whether there are any significant relationships concerning the state and traits of apprehension regarding oral presentations across genders and faculty. The purposive sampling method was utilized for this study, which consisted of 92 undergraduates taking an oral presentation skills course. The data collected were analyzed using correlation analysis (IBM SPSS Statistics for Windows, IBM Corp. Version 24.0. Armonk, NY, USA). The analysis revealed that gender shows a significant relationship with the state of apprehension; meanwhile, faculty has no relationship with apprehension. For future research, this study provides insights for educators and learners on how to deliver an engaging oral presentation successfully.
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1. Introduction


One of the objectives of each university is to produce globally competitive and marketable graduates who can go on to develop the nation, as well as to help graduates obtain good jobs once they graduate. On the other hand, according to previous studies [1,2], fresh Malaysian graduates lack employability skills, including a poor understanding of the English language and weak communication skills. Their poor command of English includes poor speaking and oral presentation skills. This is an alarming issue as it will tarnish the recognition of the education system in Malaysia, as well as impede Malaysia’s vision of becoming a developed economic country [3]. The need to produce a well-rounded graduate is strongly emphasized in the Malaysia Education Blueprint 2012–2025 and the Malaysia Education Blueprint 2015–2025.



Although English is a second language in Malaysia, its use within the country has become more crucial than ever before as society, in general, has started to see its significance in today’s competitive digital age. At the university level, English is offered as a core subject for all undergraduate students. When comparing the four language skills, speaking is the most fearful among English language learners [4] because it requires a greater abundance of vocabulary, challenges regarding enunciation, articulation, and content, as well as a high confidence level [5]. Many English as a second language (ESL) learners find that oral presentations are unsatisfying, intimidating, tough, worrying [6], and represent the most problematic oral communication skill [7]. Bhati [8] found that oral assessment has a higher apprehension level compared to written assessment; therefore, we would like to look further at students’ apprehension in oral assessment during online distance learning (ODL). Furthermore, Chen [9] studied the relationship between ESL students’ speaking-in-class anxiety and their presentation performance and also looked into the factors that caused oral anxiety during presentations and the strategies to regulate L2 students’ speaking anxiety in presentations. The study found that the impact of external factors is greater than the impact of internal factors. Chen also [9] suggested that future research on oral presentations should investigate the relationship of gender on oral presentation apprehension.



Objectives of the Study


The main objective of this study is to investigate whether there are any significant relationships between traits and states of apprehension regarding oral comprehension across genders and faculties during ODL. This research is based on the following research questions:




	
Are there any significant relationships between the trait of apprehension and gender regarding oral presentations given over ODL?



	
Are there any significant relationships between the state of apprehension and gender regarding oral presentations given over ODL?



	
Are there any significant relationships between the trait of apprehension and faculty regarding oral presentations given over ODL?



	
Are there any significant relationships between the state of apprehension and faculty regarding oral presentations given over ODL?










2. Literature Review


2.1. Apprehension in Oral Presentation


According to Hotwitz et al. [4], communication apprehension can be defined as “a type of shyness characterized by fear of or anxiety about communicating with people”. They argue that a learner who has difficulty in listening to or learning via spoken messages, or has difficulty in speaking in public or in a group, is experiencing communication apprehension. However, the most widely accepted definition is the one provided by McCroskey [10], who defined communication apprehension as “an individual’s level of fear or anxiety associated with either real or anticipated communication with another person or persons”. Although the definitions may vary, it is noticeable that they all involve ideas of fear, distress, anxiety, shyness, and discomfort when being in touch with others. Meanwhile, Noor Hanim et al. [11] also revealed that fear of giving an oral presentation is caused by traits and states of apprehension in the learners. Students’ apprehension of an oral presentation can be caused by two main factors. Also, according to Santrock [12], apprehension can be divided into traits and states of apprehension. These two factors are widely used in research as factors of apprehension in oral communication.




2.2. Theoretical Framework


By adapting the questionnaires and theoretical frameworks from Santrock [12] and Noor Hanim et al. [11], Figure 1 reveals the conceptual framework of the study. This study explores the factors of trait and state of apprehension regarding oral presentations given over ODL among students. The trait of apprehension is an internal factor related to personal characteristics, whereas the state of apprehension is an external factor from the environment.



The first category of apprehension is trait. This type of anxiety grows in response to a perceived threat. People with this kind of anxiety cannot work well with oral presentations due to their personal traits. A sign of concern about the trait of apprehension is that tensions from this are on-going in their expression. Second, the speakers may be too worried about their lack of preparation, comparing themselves to others or worrying that they may forget their speech. Also, he or she cannot rely on internal abilities and external appearances. Speakers can also be afraid of the audience.



The second type of apprehension is “state”. This type of fear represents an unpleasant emotional experience when faced with a particular situation, request, or object or event. The state of anxiety occurs when a speaker makes a psychological assessment of some type of threat. Speakers are afraid of either their own physical representation, the environment, or even the decision-making process. Students may be afraid of the grades they get in their presentations. They may also be afraid of the size and composition of the audience or even the location and time of the presentation. They may also recognize previous performance as a threat (lower or higher). Second, students may be afraid of the negative ratings they may receive from the presentation. They are worried about the impression the examiners have on them. They are also afraid of the examiners’ opinions. They are afraid to say the wrong thing when presenting themselves.



Figure 2 has shown the conceptual framework of the study. This study explores whether there are any significant relationship of trait and state apprehension for oral presentation across genders and faculties. The two main constructs are trait and state apprehension; while the variables are gender and faculties.





3. Results and Discussion


3.1. Correlation Analysis


Pearson correlation was used to describe the strength and direction of the relationship between two variables. In this study, the relationship between the apprehension factors (state and trait) across genders and faculty were investigated using this analysis. A positive correlation indicates that as one variable increases, so does the other variable. A negative correlation indicates that as one variable increases the other decreases. A perfect correlation of 1 or −1 indicates that the value of one variable can be determined exactly by knowing the value of the other variable. On the other hand, a correlation of 0 indicates no relationship between the two variables. The Bivariate correlation procedure was subjected to a two-tailed test of significance using two different levels: highly significant (p < 0.01) and significant (p < 0.05).



Table 1 reveals a summary of the results from the correlation analysis. As shown in the table, there is a negative correlation between the factors of apprehension (state and trait) and gender. The highest correlation is between Trait Apprehension and Gender (r = −0.296/p < 0.01). The lowest correlation is between State Apprehension and Gender (r = −0.269/p < 0.01). Based on Cohen’s interpretation of values (pp. 79–81, [13]), there are three guidelines that are suggested: small (r = 0.01 to 0.29), medium (r = 0.30 to 0.49), and large (r = 0.50 to 1.0). These guidelines apply whether or not there is a negative sign for the r value. Positive and negative r values have the same strength of correlation. Therefore, these correlation values indicate a small correlation between the variables, suggesting quite a weak relationship between State Apprehension and Gender, as well as Trait Apprehension and Gender. However, State and Trait Apprehension do not correlate with Faculty (r = −0.202, r = 0.066/p > 0.05), indicating no relationship.




3.2. Trait Apprehension across Gender


Research question 1: Are there any significant relationships between the trait of apprehension and gender regarding oral presentations given over ODL?



Table 2 shows the results of the Pearson Correlation: −0.296. This shows the significant relationship between Trait Apprehension and Gender for oral presentations (r = −0.296/p < 0.01). At the same time, the results show a small correlation between the genders, suggesting quite a weak relationship between Trait Apprehension and Gender. In other words, Gender has a slight influence on Trait Apprehension, which represents personal traits, such as feeling nervous during presentation, fear of the audience, distress at their lack of preparation, comparing themselves to others, or worrying that they may forget their speech. He or she also could not rely on his or her own abilities and appearance. This study agrees with a study conducted by the authors of [11], which found that there is a relationship between gender and traits of apprehension regarding oral presentations. On the other hand, this study did not support a previous study [14], in which it was found that gender is not a significant factor in communication apprehension.




3.3. State Apprehension across Gender


Research Question 2: Are there any significant relationships between the state of apprehension and gender regarding oral presentations given over ODL?



Table 3 shows the results of the Pearson Correlation: −0.269. This shows a significant relationship between Trait Apprehension and Gender regarding oral presentations (r = −0.269/p < 0.01). Similarly, to State Apprehension result, the results also show a small correlation to Gender, showing a weak relationship between State Apprehension and Gender. In other words, gender has a slight influence on Trait Apprehension, which includes external factors like speakers being afraid of either their own physical representation, the environment, or even their decision-making process. Students may be afraid of the grades they receive for their presentations, the size and composition of the audience, or even the location and time of the presentation, as well as the negative ratings they may receive from the presentation. This result agrees with another previous study [11], which found that there is a correlation between gender and the state of apprehension for oral presentations; meanwhile, the results differ from those from [14], which found that gender is not a significant factor in communication apprehension.




3.4. Trait Apprehension across Faculties


Research Question 3: Are there any significant relationships between the trait of apprehension and faculty regarding oral presentations given over ODL?



Table 4 shows the result of the Pearson Correlation: −0.066. This shows that there is no significant relationship between Trait Apprehension and Gender regarding oral presentations (r = −0.066/p > 0.05) within the two faculties: the Faculty of Business Management and the Faculty of Hotel Management and Tourism. This study supports the findings in [11], which showed that there is no correlation between faculty and the state of apprehension in oral presentations.




3.5. State Apprehension across Faculties


Research Question 4: Are there any significant relationships between the state of apprehension and faculty regarding oral presentations given over ODL?



Table 5 shows the result of the Pearson Correlation: −0.066. This shows no significant relationship between Trait Apprehension and Gender for oral presentations (r = −0.202/p > 0.05) within the two faculties: the Faculty of Business Management and the Faculty of Hotel Management and Tourism. This result is similar with those found in [11], which found that there is no correlation between faculty and the state of apprehension regarding oral presentations.





4. Conclusions


To summarize, the results of this study reveal that gender has a significant relationship with both traits and states of apprehension regarding oral presentations given over ODL. Even it is a small correlation, the influence of gender on traits and states of apprehension regarding oral presentations is slightly evident. However, the faculties from which the students are from bears no relationship with traits and states of apprehension concerning oral presentations given over ODL. Students, regardless of faculty, exhibited traits and states of apprehension during their presentation.
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Figure 1. Theoretical Framework of Study. 
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Figure 2. Conceptual Framework of Study. 
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Table 1. Correlation Analysis.
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No.

	
1

	
2

	
3

	
4






	
1

	
State Apprehension

	
Pearson Correlation

	

	

	

	




	
Sig. (two-tailed)

	

	

	

	




	
N

	

	

	

	




	
2

	
Trait Apprehension

	
Pearson Correlation

	
0.389 **

	

	

	




	
Sig. (two-tailed)

	
0.000

	

	

	




	
N

	
92

	

	

	




	
3

	
Gender

	
Pearson Correlation

	
−0.269 **

	
−0.296 **

	

	




	
Sig. (two-tailed)

	
0.010

	
0.004

	

	




	
N

	
92

	
92

	

	




	
4

	
Faculty

	
Pearson Correlation

	
−0.202

	
−0.066

	
0.134

	




	
Sig. (two-tailed)

	
0.053

	
0.530

	
0.204

	




	
N

	
92

	
92

	
92

	








** Correlation is significant at the 0.01 level (two-tailed). 
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Table 2. Results for the relationship between Trait Apprehension and Gender for oral presentations.
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	Gender
	Trait Apprehension



	Pearson Correlation

Sig. (two-tailed)

N
	−0.296 **

0.004

92







** Correlation is significant at the 0.01 level (two-tailed).
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Table 3. Results for the relationship between State Apprehension and Gender for oral presentations.
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	Gender
	State Apprehension



	Pearson Correlation

Sig. (two-tailed)

N
	−0.269 **

0.010

92







** Correlation is significant at the 0.01 level (two-tailed).
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Table 4. Results for the relationship between State Apprehension and Faculty for oral presentations.
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	Faculties
	Trait Apprehension



	Pearson Correlation

Sig. (two-tailed)

N
	−0.066

0.530

92
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Table 5. Results for the relationship between State Apprehension and Faculty for oral presentations.
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	Faculties
	Trait Apprehension



	Pearson Correlation

Sig. (two-tailed)

N
	−0.202

0.053

92
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