
Table S1: Readability indices of various centers with their respective websites 

 

Name ARI FRE GFI FKGL CLI SMOG Website 

CTHH 11.61 54 13.3 10.73 11.07 9.75 

https://hartfordhospital.org/services/
transplant-services/departments-
services/liver-transplantation 

CTYN 11.77 46 12.3 10.85 13.05 9.23 
https://www.ynhh.org/services/trans
plantation/liver-transplant 

MABI 18.52 26 18.4 16.49 14.97 13.2 

https://www.bidmc.org/centers-and-
departments/transplant-
institute/liver-transplant 

MACH 11.01 49 13.1 10.52 11.98 9.73 
https://www.childrenshospital.org/pr
ograms/liver-transplant 

MALC 7.58 64 10.4 7.72 9.01 7.7 

https://www.lahey.org/services/trans
plant-hepatobiliary-diseases/liver-
transplant-program 

MAMG 11.465 55.5 13.25 10.09 11.245 9.755 

https://www.massgeneral.org/transp
lant/transplant-programs/liver-
transplant-program 

MAMG 11.16 58 12.5 9.76 11.13 9.15 

https://www.massgeneral.org/transp
lant/transplant-programs/liver-
transplant-program 

MANM 11.65 36 13 11.09 15.17 9.1 

https://www.tuftsmedicine.org/servi
ces-treatments/transplant-
surgery/liver-transplantation 

MAUM 10.45 53 12.2 10.02 11.28 9 

https://www.ummhealth.org/umass-
memorial-medical-center/services-
treatments/surgery/services-we-
provide/organ-transplant-
surgery/adult-liver-transplant-surgery 

MDJH 6.07 70 8.4 6.18 8.45 6.45 
https://www.hopkinsmedicine.org/tr
ansplant/programs/liver 

MDUM 11.34 47 11.9 10.22 13.6 8.83 
https://www.umms.org/ummc/healt
h-services/transplant/liver 



NJLL 10.12 51 11.8 9.55 12.36 8.83 

https://www.virtua.org/Services/Tran
splant-and-Organ-Health/Liver-
Transplant 

NJUH 11.07 48 12.5 10.25 12.92 9.34 
https://www.uhnj.org/services/liver-
and-disease-transplants/ 

DCGU 10.8 49 12.3 9.73 13.31 9.05 

https://www.medstarhealth.org/servi
ces/medstar-georgetown-transplant-
institute 

DCGW 10.97 44 13.2 10.6 13.3 9.57 

https://www.gwhospital.com/conditi
ons-services/transplant-
institute/liver-transplant 

DEAI 11.53 50 11.6 9.81 13.77 8.57 
https://www.nemours.org/services/li
ver-transplant.html 

PAAE 17.36 29 17.6 15.27 15.76 12.67 

https://providers.einstein.edu/locatio
n/einstein-center-for-liver-disease-at-
klein-building/LOC0000070848 

PACH 6.89 67 8.9 6.51 9.71 6.63 
https://www.chp.edu/our-
services/transplant/liver 

PACP 12.41 52 13.7 11.15 11.33 10.05 
https://www.chop.edu/centers-
programs/liver-transplant-program 

PATJ 12.41 39 13.1 11.56 14.58 9.71 
https://www.jeffersonhealth.org/clini
cal-specialties/liver-transplant 

PATU 9.5 53 10 7.89 13.3 7.08 

https://www.templehealth.org/servic
es/transplant/liver-
transplant/conditions-treatments 

PAVA 13.11 36 15.3 12.16 14.96 15.48 

https://www.va.gov/pittsburgh-
health-care/programs/transplant-
program/ 

MSUM 12.06 39 12.9 10.69 15.48 9.29 

https://www.umc.edu/Healthcare/Tr
ansplant/Liver%20Transplant/Liver-
Transplant.html 

FLCC 12.21 42 11.9 10.79 14.9 8.89 
https://my.clevelandclinic.org/florida
/departments/transplant/depts/liver 



FLFH 7.92 47 10.7 8.01 11.29 6.42 
https://www.adventhealthtransplanti
nstitute.com/our-programs/liver 

FLJM 8.1 59 9.9 8.01 10.56 7.49 
https://transplant.jacksonhealth.org/
programs/liver-transplant/ 

FLLM 10.88 40 12.2 10.41 14.53 8.74 

https://www.hcafloridahealthcare.co
m/locations/largo-hospital/for-
patients/patient-rights-and-
responsibilities 

FLSL 9.85 46 10.5 9.81 12.77 7.83 

https://www.mayoclinic.org/departm
ents-centers/liver-
transplant/home/orc-20211818 

FLTG 10.47 51 11 9.45 12.94 8.29 

https://www.tgh.org/institutes-and-
services/treatments/liver-
transplant#:~:text=To%20speak%20t
o%20a%20transplant,about%20our%
20liver%20transplant%20process. 

GAEM 8.39 61 10.4 8.29 9.85 7.81 

https://www.emoryhealthcare.org/ce
nters-programs/liver-transplant-
program/become-a-patient 

GAPH 7.39 70 9.8 6.89 8.76 7.28 
https://www.piedmont.org/transplan
t/transplant-patient-education 

ALCH 14.67 14 16 14.09 18.88 10.59 

https://www.childrensal.org/services
/pediatric-transplant-center-
childrens-alabama/liver-transplant-
program 

ALUA 17.55 27 18.3 15.75 15.35 13.56 https://www.uabmedicine.org/me/ 

LACH 21.61 13 20.4 18.2 18.94 14.96 

https://www.chla.org/liver-
transplant-program/diagnosis-and-
treatments 

LAOF 10.28 48 10.6 9.36 13.5 7.84 
https://www.ochsner.org/services/liv
er-transplants/ 

LATU 11.06 58 12.4 9.82 10.73 9.04 

https://medicine.tulane.edu/tulane-
doctors/tulane-abdominal-
transplant-institute-clinic 



LAWK 11.98 35 14.7 11.74 14.73 10.27 
https://www.wkhs.com/transplant/p
atient-information 

OKBC 8.25 58 9.5 8 10.78 7.11 
https://liverfoundation.org/liver-
diseases/treatment/liver-transplant/ 

OKMD 6.48 66 8.6 6.53 9.16 6.59 

https://www.ouhealth.com/health-
services/organ-transplant-
services/liver-transplant/ 

TXAS 13.24 41 14.4 12.06 14.16 10.43 
https://www.bswhealth.com/treatm
ents-and-procedures/liver-transplant 

TXBC 10.81 49 11.4 9.73 13.4 8.64 
https://uthscsa.edu/physicians/clinics
/university-transplant-center 

TXCM 16.49 15 16.9 15.37 18.44 12.19 

https://www.childrens.com/wps/wc
m/connect/childrenspublic/09320df4
-d360-461b-924a-
e4ac999afd77/Liver+manual+041120
13.pdf?MOD=AJPERES&CVID=ktKjQoJ 

TXHD 10.71 42 12 10.1 14.26 8.59 

https://www.medicalcityhealthcare.c
om/locations/medical-city-dallas-
hospital/specialties/transplant-
services/liver-transplant 

TXHI 10.42 47 11.9 9.61 13.39 8.61 

https://www.stlukeshealth.org/servic
es-specialties/transplant/liver-
transplant-program/liver-transplant-
faqs 

TXSP 17.94 30 16.3 15.23 16.13 11.74 

https://utswmed.org/locations/cleme
nts/william-p-clements-jr-university-
hospital/patients/ 

TXTC 7.91 56 9.9 7.15 11.67 6.76 

https://www.texaschildrens.org/sites
/default/files/TX_Childrens_Liver_Tra
nsplant_Handbook.pdf 

TXTX 13.24 37 14.6 12.14 14.99 10.55 
https://www.bswhealth.com/treatm
ents-and-procedures/liver-transplant 

TXUC 9.55 50 10.4 8.85 12.89 7.6 
https://www.universityhealth.com/p
ediatrics/services/transplant/liver 



TXVA 9.8 50 11.6 9.26 12.59 8.56 
https://www.hepatitis.va.gov/HEPATI
TIS/liver-transplant/patient/index.asp 

UTLD 15.07 40 14.6 12.44 15.5 11.09 

https://intermountainhealthcare.org/
medical-
specialties/transplant/programs/liver
?gad_source=1&gbraid=0AAAAADBA
VzwOouF92m1Ct5a4m1x1K55ke&gcli
d=CjwKCAjwzIK1BhAuEiwAHQmU3tIJ
qf6bPL9JXZ0E8X1GRi8PjGyLHbgElEpv
gNGp9irv6igVsadrqhoC_Y0QAvD_Bw
E 

UTMC 10.8 52 12.6 9.95 12.1 9.45 
https://healthcare.utah.edu/transpla
nt/liver 

AZGS 9.15 44 11 9.19 13.1 7.6 

https://www.bannerhealth.com/insti
tutes/transplant-institute/advanced-
liver-disease-and-liver-transplant-
center 

AZMC 9.44 53 10.8 8.89 12.21 8.06 

https://www.mayoclinic.org/departm
ents-centers/liver-
transplant/sections/overview/ovc-
20212010# 

AZSJ 17.34 26 15.7 14.85 17.37 11.82 

https://www.dignityhealth.org/arizon
a/locations/stjosephs/services/organ-
transplant/liver-transplant 

AZUA 8.52 48 10.1 8.26 12.44 7 
https://www.bannerhealth.com/servi
ces/transplant/liver-transplants 

CACH 6.58 72 8.2 5.81 9.07 6.34 
https://www.rchsd.org/patients-
visitors/ 

CACL 10.9 50 11.9 9.28 14.06 8.77 

https://www.chla.org/liver-
transplant-program/patient-and-
family-resources 

CACS 8.26 56 10.3 8.17 11.19 7.63 
https://www.cedars-
sinai.org/programs/digestive-liver-



diseases/specialties/liver-
transplant/care.html 

CAGH 9.3 59 10.7 8.75 10.74 7.9 
https://www.scripps.org/services/tra
nsplant-services/liver-transplant 

CAMB 14.56 45 14 12.17 14.12 10.18 

https://www.ucsfhealth.org/-
/media/project/ucsf/ucsf-
health/pdf/liver-transplant-
manual.pdf?rev=c154104ee2ce4f98a
0ad571ea969355c&hash=BC55584E2
481E5ACE15E0C7566129900 

CAPC 10.14 51 10.7 8.96 13.35 8 
https://www.stanfordchildrens.org/e
n/services/liver-transplant 

CAPM 14.93 41 15.9 13.15 13.67 11.61 
https://www.srtr.org/faqs/for-
patients-and-donors/ 

CASD 8.57 46 11.1 8.44 12.36 7.15 
https://health.ucsd.edu/care/transpl
ant-programs/liver/ 

CASF 9.01 61 11.4 8.86 9.41 8.5 

https://www.ucsfhealth.org/-
/media/project/ucsf/ucsf-
health/pdf/liver-transplant-
manual.pdf?rev=c154104ee2ce4f98a
0ad571ea969355c&hash=BC55584E2
481E5ACE15E0C7566129900 

CASM 9.63 46 11.6 9.57 12.91 8.39 

https://health.ucdavis.edu/surgery/s
pecialties/transplant/liver/transplant.
html 

CASU 8.76 54 9.2 7.06 12.39 5.99 

https://stanfordhealthcare.org/medic
al-clinics/liver-transplant-
program/what-to-expect.html 

CAUC 11 45 12.5 10.64 13.19 9.46 
https://www.uclahealth.org/medical-
services/transplants/liver-transplant 

ORUO 9.72 59 12 9.04 10.75 8.92 
https://www.ohsu.edu/transplant/pa
tient-resources-0 

WACH 11.14 55 11.6 10.04 11.61 8.87 
https://www.seattlechildrens.org/clin
ics/transplant/liver-program/what-



to-expect-if-your-child-needs-a-liver-
transplant/ 

WASM 9.4 49 11.3 9.02 12.92 8.12 
https://www.swedish.org/locations/fi
rst-hill-campus/liver-center 

WAUW 6.65 71 8.4 6.2 8.93 6.33 
https://www.uwmedicine.org/patient
-resources 

WICH 13.43 33 14.5 12.3 16.05 10.57 

https://childrenswi.org/medical-
care/transplant-
programs/overview/liver-
transplant/frequently-asked-
questions 

WISE 15.36 41 15.2 13.28 13.91 10.95 
https://www.froedtert.com/transpla
nt/liver-transplant 

WISL 9.59 57 11.4 8.91 11.07 8.51 

https://www.aurorahealthcare.org/s
ervices/organ-transplant/online-
resources 

WIUW 9.06 60 8.5 7.63 12.1 6.42 https://patient.uwhealth.org/home 

MNMC 9.44 53 10.8 8.89 12.21 8.06 

https://www.mayoclinic.org/departm
ents-centers/transplant-
center/home/orc-20203891 

ILCM 11.14 40 12.4 10.41 14.61 8.77 

https://www.luriechildrens.org/en/lp
/general/liver-
transplant/?_vsrefdom=GAW&utm_s
ource=google&utm_medium=cpc&gb
raid=0AAAAADQ6UMVwG5-
8L1XML1crEMEK6NMSS&gclid=CjwKC
AjwzIK1BhAuEiwAHQmU3qhnLu0kNI
456RClZPAgQcvlGVqhrxDlwlfcQZXgYB
ykmPZcBDjHqxoCilsQAvD_BwE 

ILLU 10.8 41 12.5 10.58 13.79 9.06 

https://www.loyolamedicine.org/find
-a-condition-or-service/transplant-
center/liver-transplant/liver-
transplant-faqs 



ILNM 9.08 53 11.3 8.78 12.01 8.29 

https://www.nm.org/conditions-and-
care-areas/organ-
transplantation/liver-
transplantation/transplant-
candidates 

ILPL 12.39 53 13.7 11.03 11.27 9.91 
https://www.rush.edu/services/liver-
transplant-care 

ILUC 12.66 47 13.8 11.81 11.95 10.12 

https://www.uchicagomedicine.org/c
onditions-services/transplant/liver-
transplant/liver-transplant-faqs 

ILUI 9.39 58 11.7 8.89 10.86 8.78 

https://hospital.uillinois.edu/primary
-and-specialty-care/transplantation-
program/liver-transplantation 

COUC 14 38 15.6 13.15 13.34 11.49 

https://medschool.cuanschutz.edu/s
urgery/divisions-centers-
affiliates/transplant/patient-
care/liver-transplantation 

MOBH 11.21 50 11.6 9.93 13.17 8.75 

https://www.barnesjewish.org/Medic
al-Services/Transplant/Liver-
Transplant/Start-Your-Liver-
Transplant-Evaluation?ibp-
adgroup=transplant&gbraid=0AAAAA
DvVxy_aUrN_nk4_lEr5Ktc-mrlN-
&gclid=CjwKCAjwzIK1BhAuEiwAHQm
U3ucBUriOhRAAvewVd2mP-
05AkwPhPWIPDLIklTpFFIgXM4h7Lpsp
-RoC5mUQAvD_BwE 

MOCM 8.78 64 10.4 7.96 9.91 7.82 

https://www.childrensmercy.org/dep
artments-and-
clinics/gastroenterology/liver-
transplant/ 

MOSL 9.34 59 12 8.9 10.65 8.91 
https://www.ssmhealth.com/services
/transplant/liver-transplant 



KSUK 8.78 58 9.7 7.7 12.06 7.13 

https://www.kumc.edu/research/live
r-center/patient-care/liver-
transplant.html 

NEUN 4.17 75 6.4 3.93 6.38 4.65 
https://www.nebraskamed.com/tran
splant/receiving-an-organ 

NYCP 9.9 41 12.2 9.94 13.75 8.42 

https://www.upmc.com/services/tra
nsplant/campaigns/living-donor-
adult-
recipient?utm_mrid=mrid0834&utm_
source=GOOGLE&utm_medium=cpc
&utm_campaign=7170000009891880
6&utm_adgroup=5870000796889325
9&utm_term=live+donor+liver+trans
plantation&utm_advertiserid=700000
001754533&customer_id=835-954-
8582&gbraid=0AAAAADFVW1Fe_73q
XOLq_vZMTRgWluSgy&gclid=CjwKCAj
wzIK1BhAuEiwAHQmU3iYtDgdt4q044
kSoSJ67BKhldDFiHDL6BRUV8BIoFfaS0
OiFIPsUZxoC1JMQAvD_BwE&gclsrc=a
w.ds 

NYFL 4.75 70 8.5 5.15 7.39 6.02 

https://www.urmc.rochester.edu/co
nditions-and-treatments/liver-
transplant 

NYMA 17.76 29 18.4 15.73 15.01 13.25 
https://www.montefiore.org/gastroe
nterology-liver-center-transplant 

NYMS 7.13 62 9.7 7.18 9.96 7.25 
https://www.mountsinai.org/care/tra
nsplant/services/liver 

NYNS 11.9 35 13.7 11.67 14.61 10.07 
https://nsuh.northwell.edu/transplan
t-center/liver-transplant 

NYUC 12.46 34 14.1 11.81 15.31 10.13 

https://www.upmc.com/services/tra
nsplant/campaigns/living-donor-
adult-
recipient?utm_mrid=mrid0834&utm_



source=GOOGLE&utm_medium=cpc
&utm_campaign=7170000009891880
6&utm_adgroup=5870000796889326
5&utm_term=liver+transplant+donati
on&utm_advertiserid=700000001754
533&customer_id=835-954-
8582&gbraid=0AAAAADFVW1Fe_73q
XOLq_vZMTRgWluSgy&gclid=CjwKCAj
wzIK1BhAuEiwAHQmU3he9fyYMi0C6
TSw9FdcDh8-
fITLJlEN4XGtJDPYBWVI4R0bJB7Ya1ho
CV3QQAvD_BwE&gclsrc=aw.ds 

OHCC 9.23 55 12.3 9.25 10.73 9.05 
https://my.clevelandclinic.org/depart
ments/transplant/programs/liver 

OHCH 6.61 68 8.5 6.18 9.39 6.44 

https://www.nationwidechildrens.org
/specialties/liver-care/liver-
transplant-program 

OHCM 7.59 62 9.6 7.04 10.69 7.01 
https://www.srtr.org/faqs/for-
patients-and-donors/ 

OHOU 13.76 40 14.8 12.63 13.5 10.9 
https://wexnermedical.osu.edu/trans
plant/liver 

OHUH 10.15 42 11.2 9.76 14.05 8.02 

https://www.uhhospitals.org/service
s/transplant-services/conditions-and-
treatments/liver-
transplant#:~:text=The%20Liver%20T
ransplantation%20Program%20at,lea
ding%2Dedge%20organ%20transplan
t%20procedures. 

INIM 10.4 46 11.8 10.09 13.01 8.86 
https://iuhealth.org/find-medical-
services/transplant 

MICH 13.83 39 14.7 12.38 14.57 10.77 
https://www.childrensdmc.org/servic
es/transplant-center 



MIUM 9.25 48 11.6 9.15 12.95 8.29 

https://www.uofmhealth.org/conditi
ons-treatments/transplant/liver-
transplant 

KYUK 4.255 73 6.7 4.215 6.21 4.75 
https://ukhealthcare.uky.edu/transpl
ant-center 

TNMH 10.05 51 12.2 9.91 11.3 9.04 
https://www.methodisthealth.org/he
althcare-services/transplant/ 

NCCM 8.95 47 11.3 9.13 12.56 8.07 
https://atriumhealth.org/for-
patients-visitors 

NCMH 10.11 50 10.9 9.18 13.21 8.19 

https://www.uncmedicalcenter.org/u
ncmc/care-treatment/transplant-
care/liver-transplant/ 

VAMC 8.35 60 10 7.99 10.75 7.67 

https://www.vcuhealth.org/hume-
lee-transplant-center/programs-and-
expertise/liver-transplant 

VAUV 6.93 65 9.3 7.01 9.18 7.04 
https://uvahealth.com/services/liver-
transplant 

 

  


